7 ghesepana 1992 200a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE NPAB NIOTPEBUTEJIEN

(B pen. ®enepanbbix 3aKk0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, oT 21.12.2004 N 171-®3, ot 27.07.2006 N
140-P3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-P3, oT 27.06.2011 N
162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, o1 05.05.2014 N 112-D3, ot 13.07.2015 N
233-D3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-P3, o
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3)

Hacrosmmuit  3akoH  perynupyeT OTHOIICHHS, BO3HHMKAIONIME MEXIY MOTPEOUTENIMU H
M3TOTOBUTENISIMU, MCIOJHUTEISIMU, UMIIOPTEPAMH, IMPOJAABIAMH, BIIJIebI[aMU arperaropon
nHpopManuu o ToBapax (yciayrax) mpH Mpojake TOBApOB (BBIMOJIHCHUH PAOOT, OKA3aHUH YCIIYT),
yCTaHaBIMBaeT IpaBa MoTpedutTeneil Ha mpuoOpeTeHHe ToBapoB (paboT, yCIyT) HaJIekKAallero
KauecTBa U OC30MACHBIX /IS )KU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH 1 OKPYKAIOIICH CPEIIbI,
noixyyeHrne uHGOpMaIMu 0 ToBapax (padoTax, yciayrax) U o0 WX HU3TOTOBHUTENSX (MCIIOTHUTENSX,
npojaBliax), O BIajAeibllaX arperaropoB HHpopmanuu o TOBapax (yciayrax), HpPOCBEIICHHE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX HWHTEPECOB, a TaKXKE OIMpEAesSeT MEXaHU3M
peanu3anuu TUX mnpas. (B pea. PeaepanbHbiX 3ak0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHOBHEIC IIOHATHUSA, UCITOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

HOTpeOHTENb - TPAKAAHUH, UMEIOLINI HaMepeHHe 3aKa3aTh WM IPpUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTarommidi UM UCIONB3YIOUMNA TOBaphl (padOThl, YCIYrd) HCKIIOYUTEIBHO JUIS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX M HUHBIX HYXKI, HE CBA3aHHBIX C OCYIIECTBJIECHUEM IPEIIPUHUMATENbCKON
nesitenbHOCTH; (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-3)

M3TOTOBUTENh - OpPTaHM3allMs HE3aBHUCHUMO OT €€ OpPraHW3aIllMOHHO-TIPABOBOM (OpPMBI, a Takke
WHIUBHIYaTbHBIA MPEANPUHUMATENh, TIPOU3BOIAIINE TOBAPHI I PeaTU3allii TOTpeOUTessIM; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-®3)

UCIIOJIHUTENIb - OpraHW3alMs HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHIUBUYaTbHBIA TMpPEANPUHUMATENb, BBIMONHIIOMKUE pPa0OThl WM  OKa3bIBAIOIIUME YCIyTH
OTPEOHTEIISIM IO BO3ME3THOMY 0T0BOpY; (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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IpoJaBerl - OpraHW3alus HE3aBUCHMO OT €€ OpPraHW3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
WHIUBUAYAIbHBI MPEANPUHUMATENb, PEATH3YIOIIME TOBapbl MOTPEOUTENSIM 10 JIOTOBOPY
KyIIH-niposiaxu; (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-@3)

Ao63ar1 - Ytparun cuiny. (B pen. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YyCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeIbHBIM TPEOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIEHHOM WM MOPSJIKE,
WJIM YCJIOBHSIM JIOTOBOPA, (MPU UX OTCYTCTBUU WIJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEABABISIEMbIM
TpeOOBaHUSAM) WJIM IeENsAM, JUII KOTOPBIX ToBap (pabora, ycimyra) Takoro poja OOBIYHO
HCIIOJIB3YCETCA, WKW LECIAM, O KOTOPBIX IPOAaBCI] (I/ICHOJ’IHI/ITGJ’IB) OBLJI IIOCTaBJIEH B M3BECTHOCTH
MOTpeOUTENEM MPHU 3aKITIOYCHUH JOTOBOPA, WU 00pa3Ily U (UJIM) OMUCAHHIO MPHU MPOAAXKE TOBapa
mo obpasny u (wim) mo omucanuio; (B pen. demepaibHbIX 3aKoHOB oT 17.12.99 N 212-@3, ot
25.10.2007 N 234-d3)

CYILIECTBEHHBI HENOCTaTOK TOBapa (paboThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTaTOK WIH
HEJOCTaTOK, KOTOpBIM HE MOXKET OBITh ycTpaHeH Oe3 HecOopa3MEpHBIX pPacXoJ0B WM 3aTpar
BPEMEHHM, WM BBIABIIACTCS HEOJHOKPATHO, WJIM IIPOSABIIAETCS BHOBb IIOCIE €0 YCTPAaHEHUs, WIN

Ipyrue mojoOHble HenocTaTtku; (B pea. DenepaibHbIX 3akoHOB oT 17.12.99 N 212-@3, or
21.12.2004 N 171-®3)

Oe3omacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIyTrH) AJs KU3HH,
3I0pPOBbsI, HMMYIIECTBA MOTPEOHUTENS M OKPYXKAIOMICH Cpeapl TpHU OOBIYHBIX YCIOBHSX €r0
WCTIOJIb30BAHUs, XPaHEHHsI, TPAHCIIOPTUPOBKM M YTHIIM3AIlMU, a Takke O0e30MacHOCTh Mpoliecca
BBITIOJTHEHUS pa0bOTHI (OKa3aHUs yCIYTH);

YIOJHOMOYEHHAs  M3rOoTOBUTENEM  (IIPOJABLOM)  OpraHM3alus  WIM  yYIOJHOMOYEHHBIHN
U3roTOBUTENEM (IIPOJABLIOM) WHAMBUIYalbHbIM NpelnpuHUMaTenb (Jajee - YIOJIHOMOYEHHas
OpraHu3ansi WIM YIOJHOMOYECHHBIH WHIUBHUIYalIbHBIM NpeANpPUHUMATENb) - OpraHu3aIus,
OCYILIECTBJISIOMIAsl ONPEACIICHHYIO NEATEIbHOCTh, WIM OpraHU3allvds, CO3/laHHAas Ha TEPPUTOPUU
Poccuiickoii deaepanuu U3roToBuTeNeM (MPOJaBIOM), B TOM YHUCIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHSIONINE ONpe/ieieHHbIe (PYyHKIIMM HAa OCHOBAaHHH JOTOBOpa C
M3rOTOBUTENIEM (TIPOJIABIIOM) U YIIOJHOMOUYEHHBIE UM Ha IPUHSTHE U YJOBJIETBOPEHUE TPeOOBaHUI
norpeOuTenel B OTHOIIEHMM TOBapa HEHAAJIEXKAIlero KadecrtBa, JHO0 WMHIMBUAYaIbHBIN
IpeANpUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @enepanu, BHITOTHAOMUN
ornpezeneHHble PyHKIMKM Ha OCHOBAaHUU JIOIOBOPA C U3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM), U YIIOJIHOMOYEHHBI UM HA IPUHATHUE U
yIIOBJIETBOpEHHE TpeOOBaHMN MOTpeOHTENe B OTHOLIEHWH TOBapa HEHAIJIEKAILEro KadecTBa; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHW3alus HE3aBUCHUMO OT  OpraHU3allMOHHO-TIPAaBOBOW  (OPMBI WU
VMHJMBUAYAIbHBIM MPEIIIPUHUMATENb, OCYLIECTBISAIOIMIME UMIIOPT TOBapa Ul €ro IOCIEeAyOLEen
peanuzanuu Ha Tepputopuu Poccuiickoit denepamnuu; (B pen. @enepanpHoro 3akona ot 21.12.2004
N 171-®3)

BIIQJIENICl] arperaropa uWHQpopManuu O ToBapax (yciyrax) (mamee - Biajaesel] arperaropa) -
OpraHM3alisi HEe3aBUCUMO OT OpPraHU3allMOHHO-TIPAaBOBOM (opMbl MO0 WHAMBHUIYATbHBIHN
npeAnpUHUMATellb, KOTOpPbIE  SIBJISIOTCA — BIAJENbIlAMU  MOPOTPaMMbl  JJIS  BJIEKTPOHHBIX
BBIYMCIIMTENIBHBIX MaluH # (WIM) BiaAelbllaMd caiTa W (WIM) CTpPaHHWIBl caiTa B
MH(POPMAITMOHHO-TEIICKOMMYHHUKAITMOHHON cetn  "MHTepHEeT" W  KOTOphIE MPEIOCTaBIISIOT
MOTPEOUTENI0 B OTHOIIEHWU ONPEENIEHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCS C TPEUIOKEHHEM INpojaBla (UCHOJHHUTENs) O 3aKIIOYEHUM J0roBopa
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KYIUTU-TIPOJIaXKH TOBapa (JOroBOpa BO3ME3JAHOTO OKAa3aHHS YCIYT), 3aKIIYUTh C IMPOAABIIOM
(MCTIONMHHUTENEM) OTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO OKAa3aHUs YCIYT), a TaKke
MPOU3BECTH MPEBAPUTENBHYIO OIUIATy YKa3aHHOTO TOoBapa (yCIyrd) MyTeM HAJTUYHBIX PacueToB
aub0 TepeBojJia JCHEKHBIX CPEJCTB BIIAJICIBIly arperaropa B paMKax IpUMEHSEeMBIX (opMm
OE3HAIMYHBIX PAcCueTOB B COOTBETCTBUM C MNyHKTOM 3 craThM 16.1 Hacrosimero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaiimoHaJIbHOM MIATEXKHOM cucteme".
(B pen. DenepanbHbix 3ak0HOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa 1. O01iue noJj1o:KeHus

Crartbs 1. lIpaBoBoe peryJiupoBanue OTHOIIEHHH B 00J1aCTH 3AIIUTHI
NpaB noTpeoduTes e

1. OTHomIeHHsT B 0OJIACTH 3aIUTHI TMPaB MOTpeOUTeNnel peryaupyroTcs ['pakIaHCKUM KOIEKCOM
Poccuiickoii ®enepaiuy, HACTOSIIMM 3aKOHOM, IPYrUMH (elnepalbHbIMU 3aKOHaMH (Janee -
3aKOHBI) M MPUHUMACMBIMH B COOTBETCTBHUHM C HHUMH HWHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit ®eneparuu. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit dexepanuu He BHpaBe mNopydarb (efepalbHbIM OpraHaM
UCTIOJIHUTENIHOW BIACTH MPUHUMATH aKThI, COJEPKAIIUE HOPMBI O 3aIUTE MPaB MOTPEOUTEICH.

IIpaButensctBOo Poccuiickoit ®enepauuu BhpaBe u3gaBaTh Uil HOTpEeOMTENsT M MPOAABLA
(M3rOTOBUTENSA, WCHOJHWUTENS, YINOJHOMOUYEHHOH  OpraHM3allid WM YIOJHOMOYEHHOTO
WHAWBHYaTHHOTO TIPEANPHHAMATENS, UMITOpTEpa, BIaJIelblla arperaropa) mpaBuia, 00s3aTelbHbIe
NP 3aKJIIOYEHUH U MCIIOJHEHHH MyOIMYHBIX JJOTOBOPOB (IOTOBOPOB PO3HHYHOM KYIUTH-TIPOAAXKH,
9HEeprocHadKeHusi, JOrOBOPOB O BBIMOJIHEHUH padOT U 00 okazaHuM yciyr). (B pea. denepanbHbIx
3ak0oHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparun cuiy. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crartbs 2. Mexkaynapoansie 10rosopbl Poccuiickon @enepanmnu

1. Eciu mexayHaponHbiM goroBopoMm Poccuiickoit ®denepanuu yCTaHOBJIEHBI MHBIE IPaBHJIA O
3alMTe TMpaB  MOTpeOMTENed, uYeM Te, KOTOpble MpPEeIyCMOTPEHbl HACTOALIMM 3aKOHOM,
NPUMEHSIOTCS MpaBUiia MEXIyHAPOJHOro jJoroBopa. (B pen. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MeEXrocylnapCTBEHHBIX OPIraHOB, IPHUHATHIE HA OCHOBAHMM  ITOJIOKCHMU
MEXIYHApOAHBIX HOroBopoB Poccuiickonl Penepanuu B HMX HCTOIKOBAHUH, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit denepannu, He nomiiexar ucnoidHeHuto B Poccuiickoir denepannm.
Takoe mnpoTHBOpeure MOKET OBbITh YCTAHOBJIEHO B TMOPAJKE, OMNpeAEIeHHOM (enepaabHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pea. @enepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartbsa 3. IIpaBo norpeduTesieid Ha NPOCBeNIeHUE B 00J1ACTH 3aIIIMThI
NpaB noTpeduTeEsICH

1. IlpaBo moTpebuTenell Ha MPOCBELICHUE B 00JIACTH 3alllMThl IIpaB MoTpeduTesneil odecneunBaercs
IIOCPE/ICTBOM BKJIFOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHMI B (eaepanbHble TOCYNapCTBEHHBIC
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o0pazoBaTeNbHbIC CTAHAAPTHI M 00pa30BaTEIbHBIC IPOTPAMMBI, a TAKXKE MOCPEICTBOM OPraHU3aIUU
cucTeMbl HH(pOpMAIIMK TOTpeduTeNell 00 UX MpaBax U O HEOOXOMUMBIX JCHCTBHSX IO 3aIIUTE ITUX
mpaB. (B pea. Deaepanbabix 3akoH0B 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B mensx peanuzanuy TpaBa TOTpeOMTENEe Ha NPOCBEIICHWE B OOJACTH 3allUThl TPaB
MOTpeOHTENel OpraH TOCYJapCTBEHHOI'O HAI30pa OCYIIECTBISET (OPMUPOBAHHE U BEICHHE
OTKPBITOTO M OOIIEOCTYITHOTO TOCYAapPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUThI
MpaB MmoTpeduTenei, kauecTsa U 0€30MaCHOCTH TOBApOB (padoT, yCayr) B MOPSAIKE, YCTAHOBICHHOM
[IpaBurensctBOM Poccuiickoit ®enepamuu. (B pen. denepanbHoro 3akoHa ot 11.06.2021 N
170-D3)

Crarbs 4. KauecTBo TOBapa (padoThbl, YCJIYIH)

1. IIponaBern (McroIHUTENB) 00s3aH MepeaaTh MOTPEOUTENO TOBAp (BBIMIOJIHUTH PadOTy, OKa3aTh
YCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET I0TOBODY.

2. Tlpu oTcyTcTBHMM B JOTOBOpE YCIOBHHM O KadecTBe ToBapa (paloThl, YCIyTH) MPOJaBell
(uconHUTENH) 0053aH TeEpenaTh MOTPEOUTENI0 TOBAap (BBIIOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSAM WM TIPUTOIHBIA IS LIETICH, AT KOTOPBIX
ToBap (paboTa, yciayra) Takoro poja OObIYHO Hcrosb3yercs. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnu nmpopaser] (MCIOJIHUTENb) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEJSIX MPHOOpPETEHUS ToBapa (BBIMOIHEHUS paOOThI, OKa3aHUs YCIYTH),
npojaser] (MCHOTHUTENb) 00s3aH Tepelarh MOTPeOUTeNnt0 ToBap (BBIMOIHUTH paboOTy, OKazaTh
YCIIYTY), IPUTOIHBIN JIJIs1 UCIIOJI30BAHUS B COOTBETCTBUU C ITUMU LEISIMHU.

4. Tlpu npoxaxke ToBapa 1o oOpasily M (WJIn) ONMUCAHUIO MPOJABel 00s3aH MepeaaTh NOTPEOUTEII0
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

4.1. Ilpm mnpopaxke OTHAENBbHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu  JJid OSJICKTPOHHBIX BbIYUCIUTCIIbHBIX MalluH HOTpC6I/IT€HIO
obecrneunBaeTCs BO3MOKHOCTh MCIOJIb30BAaTh OTACJIBbHBIC BHUAblI TCXHUYCCKHU CJIOKHBIX TOBApPOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMM IPOTpaMMaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTEIIBHBIX MAallMH,
CTpPaHaMM NPOUCXOKACHUSA KOTOPBIX ABIA0TC Pocculiickas Penepanus Win Apyrue rocygaperaa -
YJICHBI EBpa3HfICKOFO S9KOHOMHYECKOI'O COIO3a. HepequL OTACIIBHBIX BHAOB YKa3aHHBLIX
TEXHUUYECKN CIIOKHBIX TOBapoOB, IOPSJOK COCTaBICHUS W BEACHHA IIEPEUHS IPOrpaMM s
JJIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAIlMH, CTpaHaMHM IIPOUCXOXAEHUS KOTOPBIX  SBIIAIOTCA
Poccuiickas ®enepanus uim Apyrue rocy1apcTsa - WieHsl EBpa3niicKoro 3KOHOMMYECKOT0 COX03a U
KOTOpbIE JIOJDKHBI OBITh IPEABAPUTEIBHO YCTAHOBJIEHBI, M MOPAJOK HUX IpeJBapUTEIbHON
YCTQHOBKH, BKJIIOYasi TpeOOBaHUS K (YHKUMOHMPOBAHMIO, omnpenenstorcs IIpaButenscTBoM
Poccuiickoit ®enepanuu. (B pen. PeaepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pex. or

22.12.2020))

IIpenBapuTenbHO yCTAaHOBJICHHBIE IIPOTPaMMBbl Ul 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
HCI0JIb3yEeMble TIOTPEOUTENIEM Ha OTIENbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBApPOB Ul AOCTYIIA K
nHpopMalUK Ha calfiTax B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTH "VIHTepHeT", MOKHBI
o0ecrieunBaTh BO3MOXKHOCTh HCIOJB30BAaHUS 0€3 JOMOJHUTENBHBIX HACTPOeK (TI0 YMOITYaHHMIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IPOUCXOXKJIEHUs KOTOpOH sBisiercss Poccuiickas Penepanus uim
JpyTHe rocyAapcTBa - 4ieHbl EBpa3suiickoro 5KOHOMHUYECKOTO COI03a, B MOPSAKE, YCTAHOBIEHHOM
[IpaButensctBoM Poccuiickoit ®Denepaunu. TpeOoBaHHMs K YKa3aHHOM IOMCKOBOHM cuctemMe H
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MOPSIZIOK ee ompeneneHus ycranaBinuBarotcs [IpaBurensctBoMm Poccwuiickoit denepanuu. (B pen.
denepanproro 3akona ot 02.12.2019 N 425-D3 (pea. ot 22.12.2020))

HpCI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IIPOrpaMMbl [JId OJICKTPOHHBIX BbIYUCIUTCIIBHBIX MaAlllWH,
UCIIONIb3yEMbIE TOTpedUTEIeM Ha OTACNBHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBapOB, AOJKHBI B TOM
YHUCJIC BKIIKOYATh MPpOorpaMmy Jisd 3JICKTPOHHBIX BBIYHUCIUTCIBHBIX MAIlIMH, KOTOpAd NpCAHA3HAUCHA
IJId TIOMCKa, IpPpOCMOTpa U HpI/IO6peTeHI/I$I nporpaMm Jisl 3JICKTPOHHBIX BBIYUCIIMTCIIBHBIX MallWH,
IPUMEHSEMBIX MTOTPEOUTESIMU C UCTIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Aajiee - eIUHBbIH
MarasuH MPHIOKEHUN), U (YHKIIMOHMPOBAHHE KOTOPOW OCYIIECTBISETCS C Y4€TOM OCHOBHBIX
IPUHIIMIIOB, YTBEPKAAEMBIX (efepaibHbIM OPraHOM HCIOJHUTENBHON BJIACTH, OCYIIECTBIISIIOIINM
(GyHKIIMU 1O BBIPAOOTKE W pealn3allyi TOCYNapCTBEHHOW MOJUTUKH W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHGOPMAIMOHHBIX TeXHONOTHH. DenepalnbHblii OpraH UCTOTHUTEIBHON
BJIACTH, OCYIICCTBIISIOMUN (DYHKIIMU 1O BBIPAOOTKE W pean3alii TOCyIapCTBEHHON MOJIUTHKU U
HOPMAaTUBHO-TIPAaBOBOMY PETYJIHpPOBaHUIO B cdepe HHPOPMALMOHHBIX TEXHOJOTUH, TaKxKe
YTBEPKIAeT MEepeYeHb MPOrpaMM AJIs JIEKTPOHHBIX BBIYMCIWUTEIBHBIX MAIIWH, Pa3MEIIaeMbIX B
€MHOM Mara3uHe MpPWIOXKEHUU B oOs3aTesnbHOM mopsiake. (B pen. depepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3akoHaMu WJIM B YCTAHOBJICHHOM MIMH MTOPSIIKE TTPEyCMOTPEHBI 00s13aTebHbIe TPEOOBaHUS
K TOoBapy (pabote, ycmyre), mpojaBer] (MCIOJHUTENh) OO0sf3aH Tepenarb MOTPEOUTEN0 ToBap
(BBIMOJHUTH paboOTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMH OJTHUM TpeOoBaHUsAM. (B pem.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa 1 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEIS,
NPoaaBUa) B 00J1aCTH YCTAHOBJICHUS CPOKA CIYKObI, CPOKA FOJTHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha toBap (paboty), mpenHa3HAYeHHbIH AJs JUIMTENBHOI'O HCIOJIb30BAHUS, W3TOTOBUTEINb
(MCTIOHUTENH) BIIpaBe YCTaHABIMBATH CPOK CITY>KOBI - IEpUOJI, B TEYCHHE KOTOPOTO0 U3TOTOBUTENb
(ucmonHUTENH) O00sI3yeTcss OOeCIeurnBaTh MOTPEOWTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEAOCTATKH, HA OCHOBAHUH

nyHKTa 6 cratbu 19 m myHkTa 6 crathu 29 Hacrosmiero 3akona. (B pea. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButens (MCHOJHHTENb) 00s3aH yCTAaHABIMBATH CPOK CIIYKObl TOBapa (paboOThI)
JUTUTETHHOTO TOJIH30BAHMS, B TOM YHCIIE KOMIUICKTYIOIIUX U3JENUid (IeTanei, y3/I0B, arperaTton),
KOTOpBIE TI0 WMCTEYCHHH OTPECIICHHOTO TEepHoJa MOTYT IPEACTaBISATh OIMACHOCTH IS JKU3HH,
3I0POBbSI MOTPEOUTENS, MPUYMHATH BpPEI €ro WMYIIECTBY WJIHM OKpyKaromied cpeae. (B pen.
denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCS €AMHUIIAMHA BPEMEHH, a TaKKe HHBIMU
SIMHUIIAMUA U3MEpPEHUs (KMJIOMETpaMH, METpaMU M MPOYMMH CAWHUIIAMH W3MEPEHUsSI MCXOMAS U3
(YHKIIMOHATFHOTO Ha3HaueHHs ToBapa (pe3yibTara paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoayKThl MUTaHUsI, MapPIOMEpHO-KOCMETHYECKUE TOBAPhl, MEJMKAMEHTBI, TOBaphl OBITOBOM
XUMHH U MHBIE 110/100HBIE TOBApHI (pabOThl) U3rOTOBUTEINb (MCHOJHUTENB) 00s3aH yCTaHABIUBATD
CPOK T'OJJHOCTH - MEPHOJ], M0 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs] HEMPUTOAHBIM JUIS
UCIIOJIb30BAHUS 110 Ha3HaueHu10. (B pea. dexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpogaxa ToBapa (BBIMOJIHEHUE PaOOTHI) MO WUCTEYCHUH YCTAHOBJIEHHOTO CpOKa TOAHOCTH, a
TaK)Xe ToBapa (BBIMOJIHEHUE PaOOTHI), HA KOTOPBIN JJOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH
HE YCTaHOBJIEH, 3amnperaercs. (B pea. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTens (UCIOJHUTENb) BIPaBe yCTaHABIUBATh HAa ToBap (padoTy) rapaHTHIHBIA CpPOK -
MepPHOJ], B TEUEHUE KOTOPOTO B Ciydae oOHapyXeHHs B ToBape (paboTe) HelocTaTka N3rOTOBUTEINb
(ucnonHMTENB),  TpOJABEll,  YMOJHOMOYEHHAsh  OpraHu3alus WM  YIOJHOMOYECHHBIN
UHAUBUAYAIbHBI  NpeANpUHUMATENb, HMIOPTEp  O0s3aHBl  yAOBJIETBOPUTH  TpeOOBaHUS

NOTPeOUTENs, YCTaHOBJICHHBIC cTaThsiMu 18 um 29 Hacrosimero 3akona. (B pea. denepanbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

NzroroButens BlpaBe MPUHITH 0053aTEIHCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUMHOTO CPOKa (JOMOITHUTEIBHOE 0053aTeNbCTBO). (B pe/l.
denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTENBHOTO  00s3aTeNhCTBA  M3TOTOBHTENS, CPOK  JEHCTBUS  TaKOro
o0si3aTelabCTBA M TOPSIOK OCYIIECTBICHHMS NOTpeOUTENeM IMpaB IO TaKOMy 00s3aTelbCTBY
OIpeeNsIIoTes u3roroButenieM. (B pea. deaepaipHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTAHOBJICH
U3TOTOBUTEIIEM.

Hpo,uaBeu BIIpaBC IMPUHATH 00s13aTENBLCTBO B OTHOILIEHUH HEOOCTATKOB TOBApa, O6Hapy)KeHHBIX 110
UCTEYCHUH  TapaHTHHHOIO  CPOKA,  YCTAHOBJICHHOTO  M3TOTOBUTENEM  (JOMOJHHUTEIBHOE
00513aTeIbCTBO).

Copep:xaHue AONMOJHUTENBHOIO 0053aTeNbCTBAa IPOJABIA, CPOK AEHCTBUS TAKOTO 00s13aTENbCTBA U
NOPSAZOK OCYIIECTBICHUS MOTpeOUTeNeM IMpaB IO TaKoMy oOO0S3aTelNbCTBY OIPEAEISIOTCS
JIOTOBOPOM MEXIy MmoTpebuteneM u mpoaaBioM. (B pen. denepansHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroBuTtens (mpojaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTATKH TOBapa, OOHApY>KEHHBIC B
TEYCHHUE CPOKa JICHCTBUS JOIOJHHUTEIHHOTO 00S3aTelIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM
nyHkTa 6 crateu 18 HacTosimiero 3akoHa, a MOCJI€ OKOHYAHMSI CPOKA ACHCTBHS JOMOJHUTEIBHOTO
o0si3aTelbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTatbu 19 Hactosiero 3akoHa. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 6. O0S13AaHHOCTHh U3IrOTOBHUTEIA 00€CIIEYUTHh BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00CJIy;KUBAHUS TOBapa

HsroroButenbs 00513aH 00ECIEYUTH BO3MOKHOCTH HCITOJIB30BaHUS TOBapa B TCUCHHEC €ro CpoOKa
CJ'Iy)K6BI. I[J'I}I 3TON 1€l H3TOTOBHUTEIh obecrieyuBacT PEMOHT U TCXHUYCCKOC O6CJ'Iy)KI/IBaHI/IC
TOBApa, a TAKKC BBIITYCK U IOCTABKY B TOPIroBbIC U PCMOHTHBIC OpraHu3alvi B H€O6XOI[I/IMBIX JJI
PEMOHTA U TCXHHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I${ o0beMe U ACCOPTUMECHTC 3allaCHBIX JacTe B TCUCHHE
CpOKa MpoOnu3BOACTBA TOBAPA U ITOCIIC CHATUS €TI0 C MPOU3BOACTBA B TCUCHUC CPOKaA CJ'Iy>K6LI TOBAapa,
a [MpU OTCYTCTBUU TAKOI'O CPOKA B TCUCHUC ACCATH JICT CO JHA ICpCaAavu ToBapa HOTpe6I/ITeJHO.

Cratbs 7. lIpaBo nmorpeduresiss Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYIH)
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1. ITorpebuTenp uMeeT paBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIIOBUSIX €T0
WCIIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTUPOBKHU U YTHIU3ALUU ObLT O€30MaceH JUIsl JKU3HU, 30POBbS
NOTPeOUTENSA, OKpY’KAIOMIeW Cpeabl, a TakkKe He NPUYMHSI Bpel HMMYILECTBY IOTPEOUTEIS.
TpeboBaHus, KOTOpbIE JOKHBI 00ecreynBaTh 0€3011acHOCTh ToBapa (paboThl, YCIYTH) Ul KU3HU
U 37I0POBbSI MOTPEOUTENs, OKPY’>KAIOIIEH Cpelbl, a TakKe MpeAOTBpallleHue MPUYHMHEHHs Bpena
UMYIIECTBY MOTPEOUTENs, SBISAIOTCA OO0S3aTENbHBIMH M YCTaHABIMBAIOTCS 3aKOHOM WJIH B
yCTaHOBJICHHOM MM Topsijike. (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

2. UsrotoBuTens (MCIOMHUTENH) 0053aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UM CPOKa TOJHOCTH TOBapa (padoThl).

Ecnu B COOTBETCTBHM € MYHKTOM | CTaThu 5 HACTOSIIETr0 3aKOHA U3FOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITy>KOBI, OH 00s13aH 00eCIIeunuTh 0€30MMacCHOCTh TOBapa (paboThl)
B T€UEHUE JICCSTH JIET CO JIHS Mepeavyu ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuuuHEHHBIH )KU3HHU, 3I0pPOBBIO WIIM UMYILECTBY MOTPEOUTENS BCIESICTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBMU CO CTaThedl 14
HACTOAIIETO 3aKOHA.

3. Ecmm nns 0Oe30macHOCTH  MCNONB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHeHWHs,
TPAHCIIOPTUPOBKM W YTHIM3AaLUU HEOOXOJUMO COONI0aTh CHelUalbHble MpaBuia (nanee -
NpaBUjIa), U3TOTOBUTENb (MCIIOJHUTENb) OO0SM3aH yKa3aTb 3TH IpaBUja B CONPOBOJUTEIBHOM
JOKyMEHTAIlMM Ha ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKHPOBKOW WJIM WHBIM CIIOCOOOM, a
Mpo/aBer] (UCIIOTHUTENh) 0053aH IOBECTH TH MIPaBUJa JI0 CBEACHUS TOTPEOUTENS.

4. Ecin Ha TOBapbl (paboTHI, YCIYTH) 3aKOHOM MJIM B YCTAHOBJICHHOM MM IOPSJIKE yCTAaHOBIICHBI
oOs3aTenbHBIC  TpPeOOBaHMS, OOECHEUYMBAIONINE WX O€30MacHOCTh JUIsl  JKU3HHU, 30POBbS
MOTpeOUTENs, OKpYXKalolllell cpeAabl W NPENOTBpAIICHHE MPUYMHEHUS Bpela UMYIIECTBY
noTpeOUTENs,, COOTBETCTBHUE TOBAapOB (palboT, YCIyr) yKa3aHHBIM TpPEeOOBAaHUSAM MOJUICKHUT
00s13aTeIbHOMY TIOJITBEPKJICHUIO B TIOPSAKE, MPETYCMOTPEHHOM 3aKOHOM M WHBIMH IPaBOBBIMHU
aktami. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercst mponmaxka ToBapa (BBITIOJHEHHE paOOThI, OKa3aHWE YCIYTH), B TOM YHCIC
HMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 mHbpopmauu 06 00s3aTeIbHOM MOATBEPKICHUN €T0
COOTBETCTBUSI TpeOOBAaHUSIM, YKa3aHHBIM B MyHKTe | HacTosmiei crateu. (B pen. deaepaibHOro
3akoHa OoT 17.12.99 N 212-®3)

4.1. He nomyckaercs mpojaka ToBapa, B TOM YHCJIE€ HMIIOPTHOIO TOBapa, COAEPIKaIlIero
nH(pOpMALNIO, 32 PACHPOCTPAHEHUE KOTOPOH MpeayCMOTpeHa aMUHUCTPATHBHAS WU yTOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Eciam ycTaHOBIEHO, YTO TMpH COOJIOACHUHM TOTpEOUTETIeM YCTAaHOBJICHHBIX IPAaBHUII
WCIIOJIb30BAHUS, XPAHCHHS WM TPAHCIIOPTHPOBKH ToBapa (pabOThI) OH NPHYUHSICT WM MOXKET
NPUYUHUTE BPEJ JKU3HHU, 3JI0POBBI0 W HMMYINECTBY MOTPEOUTENs, OKpYy)Kalomel cpene,
W3rOTOBHUTENh (UCTIONHHUTENb, WpPOAAaBeN) O005M3aH HE3aMEUIMTETbHO TMPUOCTAHOBUTH  €T0
MIPOU3BOJICTBO (peaTM3aIliio) 10 YCTPAHCHHS IPUYHH BPEa, @ B HEOOXOAMMBIX CITydasx MPHHSITH
MEpHI 110 U3BIATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpeduTens (moTpeduTesneii).

Ecnu npuuanHel Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOIHUTENH) 0053aH CHATH TaKOH
ToBap (paboTy, yciIyry) ¢ mpou3BojacTBa. [Ipu HEBBIMOJHEHWHM W3TOTOBHUTENIEM (MCIOJHHUTEIIEM)
9TON 00S3aHHOCTH YIOJHOMOUYEHHBIN (esiepanbHblil OpraH UCIOJHUTENBHONW BIACTH HMPUHHUMAET
MEpHI MO0 OT3BIBY TaKOro TOBapa (paboTbl, yCIYTH) ¢ BHYTPEHHETO PBhIHKA U (WJIM) OT MOTpeOuTeNs
WM TMoTpeduTeNell B MOpsIKEe, YCTAaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®denepanuu. (B
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pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTEIEM) B TIOJTHOM 00bEME.

6. ITynkt ytpatmi cuiy. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 8. IIpaBo norpeduresss Ha MHPpOpPMANKNIO 00 U3TOTOBUTEJIE
(ucnosiHUTeEJIE, IPOAABIIE) M 0 TOBapax (padorax, yciayrax)

1. ITorpebuTens BrpaBe MOTpeOOBATh MPEAOCTABIECHUS HEOOXOIMMON U JTOCTOBEPHOU MHGMOPMAITIT
00 u3roroBuTene (MCIOJHUTENE, MPOAABIIE), PEKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(paborax, ycayrax).

2. Yka3zaHHas B NyHKTe | Hacrosmied cratby MHPOpMAIMS B HAIJISIAHOW M JOCTYIMHON (opme
JOBOJMUTCS A0 CBEICHUS MOTpeOuTeNel npu 3aKII0YEHUH JOTOBOPOB KYIUTH-TIPOAAXH U JTOTOBOPOB
O BBIOJHEHUH paboT (OKa3aHUHM YCIYT) CIOoco0aMH, TPUHATHIME B OTHENBHBIX cdepax
oOCiTy’KMBaHUSI TMOTpeOUTeNnell, Ha PpYCCKOM S3bIKE, a JIONOJHUTENIBHO, [0 YCMOTPEHHUIO
U3rOTOBUTENS (MCIONHUTENSA, MPOJAABIa), HA TOCYJapCTBEHHBIX f3bIKaxX CyOBbeKTOB Poccuiickoit
®denepannu U poAHBIX S3bIKaxX HaApo0B Poccuiickon denepanuu.

3. YnoiaHOMOYEHHas OpraHu3alys WIK YIIOJIHOMOYCHHBIH UHIWBUIYaIbHBIA MpeaNpUHUMATEINb 10
TpeOOBaHUIO MOTpeduTeNss 00s3aHbl MPEJOCTaBUTh IMOATBEP)KICHHE CBOUX I1OJHOMOYHH,
BBITEKAIOMIMX W3 3aKIIOYEHHOTO WMH JOrOBOpa C H3rOTOBUTENEM (MpoAaBIoM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 usrorosuresie (MCIMOJIHUTEIE, IPOJABIE,

BJIAJIeJIbIIe arperaTopa) (B pea. PenepaabHoro 3akona ot 29.07.2018 N
250-D3)

1. srotoBuTens (MCIOTHUTEND, MPOIaBell) 00s3aH TOBECTH JI0 CBEICHUS MOTpeOuTeNs GupMeHHOE
HauMEHOBaHWE (HAMMEHOBAHHE) CBOCH OpraHW3allid, MECTO €€ HAXOXJICHUS (aJpec) M PEeKUM ee
pabotel. IIponmaBen (WCHOMHUTENTL) pa3MeNIaeT yKa3aHHYI0 HHGOPMAIMI0 Ha BBIBECKE. (B pell.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HsroroBuTens (MCHOJHUTENH, MPOJAABEN) - HWHAUBUAYAJIbHBIH MPEANPUHUMATENIb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 HHPOPMAIMIO O TOCYAAPCTBEHHOW PErHCTpallii U HaWMEHOBaHUH
3apErUCTPUPOBABIIETO €TI0 OpraHa.

N3rorosurens (mpojaser) 00s3aH JOBECTH O CBEACHUS NOTpeOUTENs] (UPMEHHOE HaMMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXJAEHHUA (aapec) U peXUM padOThl YIOJIHOMOUYEHHOW OpraHu3aluu
WM YTIOJHOMOYEHHOTO0 MHIUBUIYaJbHOTO NpeanpuHumarens. (B pen. denepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonmHOMOYEHHAst OpraHU3aIvs WM YIIOJTHOMOUYCHHBIA HHIUBUYTbHBIA MPEANPUHUMATEID B
cilydae oOpalieHusi MoTpeOuTenss oO0si3aHbl JOBECTH O €ro CBeIeHUs HHQOopManuio o cede u
u3rotoBuresne (mponasiie) ((PpuUpMEeHHOE HAMMEHOBaHWE (HAUMEHOBAHME), MECTO HAXOXKIACHUS
(ampec), pexum pabOTBI, TOCYJAPCTBEHHBIM PETUCTPANMOHHBIM HOMEp 3aliCH O CO3JaHHH
IOPUINYECKOTO  JIMIA, (aMHUIMIO, WMs, OTYECTBO (€CIIM HWMEeTCs), TOCYAapCTBEHHBIN
pPETUCTPALIMOHHBIA HOMEP 3aIllUCH O TOCYAAPCTBEHHON perucTpanui (GU3nYecKoro JMia B KayecTBe
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UHAMBUYalIbHOTO IMpEANPUHUMATEN). YTOJIHOMOYEHHAs OpraHu3alys WM YHOJIHOMOYEHHBIH
WHAWBUYalIbHbIN IPEANPUHUMATENb BIPaBE JOBECTH JI0 CBEJICHUs NOTpeduTened HHPOpMaLUIO O
ce0e MOCPEJICTBOM €€ pa3MEUIeHHs Ha CBOEM CaiTe B MH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "UuTepuer", nnopmanuio o0 u3roropurene (MpoaBle) MOCPEICTBOM Pa3MEILEHUsI HA CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CTpaHMIly caiTta
U3roToBUTENs (MpojaBla) B  HH(POPMAIIMOHHO-TENIEKOMMYHHKAIMOHHONH cetn "HHTepHer",
comepxkainryto uHpopmanuio 00 wm3roroButene (mponarie). (B pex. denepanbHOro 3aKoHA OT
29.07.2018 N 250-D3)

1.2. Bnanmenen arperatopa oOsi3aH JIOBECTH JIO CBEJCHHUS MOTpeOuTenelt mHpopMalnio o cedbe u
nponaasie (ucronHUTeNne) (GUpMEHHOE HAWMMEHOBaHHWE (HAWMMEHOBAHHME), MECTO HAaXOXKICHUS
(ampec), pexum pabOThl, TOCYJAPCTBEHHBINM PETUCTPALIMOHHBIM HOMEp 3aliCH O CO3JaHHH
IOPUINYECKOTO  JIMLA, (aMHINIO, HMs, OTYECTBO (€ClIM HMeeTcs), TOCYJapCTBEHHBIH
PEruCTpalMOHHBIN HOMEp 3alliCH O TOCYJapCTBEHHOM perucTpaunu GU3NYecKoro Jnia B Ka4yecTBe
WHIUBUIYaIbHOTO TpEANpPUHUMATENSI), a TaKke 00 HUMEIONIMXCS M3MEHEHHMSIX B YKa3aHHOM
uHpopmanuu. Bragenern arperaropa IOBOJHUT 70 CBeACHUsS moTpedureneit nudopmaimio o cede u
npoaBIie (MCIIOTHUTEIIE) MOCPEACTBOM €€ pa3MEIICHUsT Ha CBOMX CaiTe W (WJIM) CTpaHUIIE caiiTa B
nH(OpPMaLIMOHHO-TEeIeKOMMYHUKAaMOHHONH cetu  "Hutepuer". WuHdopmamuio o mpopasie
(ucromHUTENE) BIAJENEl arperaTopa BIIpaBe JIOBECTH JO CBEICHHS MOTPEOUTENEeH MOCPEaICTBOM
pa3MeIIeHus Ha CBOUX CalTe | (WJIM) CTpaHUIIE caiTa B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
ceTu "UnaTepuer" CCBUIKH Ha caiT npojaBla (McnoJTHUTEIIA) B

nH(pOPMALMOHHO-TEJICKOMMYHUKaIIMOHHOM cetn "WHTepHer". (B pea. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. TIponaBeny (ucrmonHMTENb) 00sf3aH NPEAOCTABUTH BIAJENbIly arperaropa W pa3MecTHTb Ha
CBOEM caiiTe B WH(OPMAMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT" (MpW ero HaImdum)
JIOCTOBEpHYI0 MH(pOopMaInio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosieil ctathu. B ciyuae, eciu
UMEIOTCS U3MEHEHUS B TakoM MH(pOpMaluH, Mpojasel (UCHOJHHUTENb) 00s3aH B T€YEHUE OJHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHUS B HEE€ M3MEHEHHI COOOIIMTH BIAJENbIly arperatopa 00 3THUX
W3MEHEHHUAX U Pa3MECTUTh X Ha CBOEM caiiTe B MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
"UntepHer" (mpu ero Hanuuuu). Bnanmemern arperatopa o0si3aH BHECTH 3TH HM3MEHEHHUS B
nH(pOpPMALIUIO O TPOAABIE (MCIIOJHHUTENE) B TEYCHHE OJHOTO pabodero MHs, €CIU pa3MEICHHE
yKa3aHHOW WH(OpMaIMy OCyIIECTBIISICTCS Ha CalTe BiaJeiblla arperaropa u (W) €ero CTpaHulle
caiita B WH(OPMaIlMOHHO-TEIEKOMMYHHKAIIMOHHON ceTn "MHTepHer". (B pen. DemepanbHOTro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecim BHJ JeSATETbHOCTH, OCYLIECTBISEMBI H3rOTOBUTENEM (HMCHOJIHMUTENEM, HPOAABLIOM),
MOJICKNT JMLIEH3UPOBAHUIO U (WJIN) UCIOJIHUTENh MMEET I'OCYJAapCTBEHHYIO aKKpEIUTAaLHUIO, 10
CBEICHUS MTOTPEOUTENS 0JKHA ObITh J10BEACHAa MH(OpMAaLKs O BUJIE JAEATEIbHOCTH U3rOTOBUTEIS
(McromHUTENS, MPOJABIIA), HOMEpE JULEH3UH U (MJIM) HOMEpE CBUAETENILCTBA O TOCYJapCTBEHHOI
aKKpeUTALlUM, CpOKax JEHCTBUS YyKa3aHHBIX JMIEH3UM M (WIM) CBHUJETENIBCTBA, a TaKXKe
nHpopmanusg 00 opraHe, BBIJABIIEM YKa3aHHbIE JIMIIEH3UIO M (MJIM) CBHUJETENILCTBO. (B pen.
denepanbroro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarnus, npexycMoTpeHHas MyHKTaMH | U 2 HacTosIel cTaThy, JODKHA OBITH JOBECHA 10
CBEICHUS TOTpeOUTEeNed TaKKe MpPU OCYIIECTBICHUH TOPIOBIM, OBITOBOIO U MHBIX BHUJOB
o0CITy>)KUBaHUs MOTpeOUTENei BO BPEMEHHBIX MMOMEIIEHHX, Ha spMapKax, ¢ JOTKOB U B JIPYTHX
ClIy4asx, €CJIi TOProBilsl, OBITOBOE M MHBIE BHJIbI OOCIYKHBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE [TOCTOSIHHOTO MECTa HaXOKJICHUS MpoiaBLa (MCIOIHUTENs).
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Crarbs 10. Uadpopmanus o ToBapax (padorax, ycayrax)

1. M3roToBuTeNb (MCIOIHUTEb, MPOAABEI]) 00s3aH CBOCBPEMEHHO IMPEIOCTABIATh MOTPEOUTEITIO
HEOOXOMMYI0 M JIOCTOBEPHYIO HMH(OpMAIHIO O ToBapax (paboTax, ycimyrax), 00eCrednBarONIyIO
BO3MOJKHOCTh MX MPAaBWJILHOTO BEIOOpa. [l0 oTaenpHBIM BU1aM TOBApoOB (paboT, yCiIyT) mepeueHb 1
crocoObl  JToBeleHUS MHGOpMAIMKM A0 TOTPEOUTENsT YCTaHABIMBAKOTCA [IpaBUTEIHCTBOM
Poccuiickoit denepanum.

2. Uadopmarus o ToBapax (paboTax, yciryrax) B 00s13aTeIbHOM HOPSJIKE TIOJDKHA COACPIKATD:

HAaUMEHOBAHME TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii @enepaninu 0 TEXHUYECKOM PETyJIUPOBAHUU U CBUICTEILCTBYIOIIEE 00 003aTeIbHOM
MOATBEPKICHUU COOTBETCTBHsI TOBapa obo3HaueHue; (B pea. @enepanpHoro 3akona ot 21.12.2004
N 171-03)

CBelleHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHHUU
MPOIYKTOB THUTAHHS CBEACHHUS O COCTaBe (B TOM YHCIE HAaWMEHOBAaHHE HCIOJIB30BAHHBIX B
MPOIIeCCe HW3TOTOBJICHUS MPOIYKTOB NHUTAHWS MHUIICBBIX JO0ABOK, OMOJOTHYECKH AKTHBHBIX
N00aBOK, WHGpOpPMALlMs O HAIUYUKW B TPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYCHHBIX C
MPUMEHEHHEM T€HHO-MH)XXEHEPHO-MOIU(DUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIU COACpKAHHE
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIICT OoJiee JEBATH JECITHIX IPOICHTA),
MUIIEBOM IIEHHOCTH, Ha3HAYCHUHU, 00 yCIOBHSX MPUMEHEHHS M XPAHCHUS MPOIYKTOB MUTAHUS, O
croco6ax M3rOoTOBJICHHS TOTOBBIX OJIOJ, Bece (00beMe), JaTe M MECTE€ M3TOTOBIICHUS U YIAKOBKU
(pacdacoBky) MPOTYKTOB MUTAHUS, A TAKKE CBEJACHUS O MPOTHUBOIOKA3AHUIX I UX TPUMCHCHHUS
NPy OTACIBHBIX 3a0osieBaHusAX. [lepedeHr ToBapoB (pabot, ycmyr), wHGOpPMAIHUsI O KOTOPBIX
JOJDKHA COAepkaTh MPOTHBOMOKA3aHMS s WX MPUMEHEHHsS TPU OTACTHHBIX 3a00JICBaHUSX,

yTBepxkaaerca I[lpaButensctBom Poccuiickoit ®enepanuu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

LIeHy B pyOJIsIX M YCIIOBHS IPHOOPETEHUsI TOBApOB (paboT, yCiyr), B TOM YHCIIE P OIJIaTe TOBAPOB
(paboT, ycimyr) depe3 OMNpeAeIeHHOE BpeMsl IOCie WX Iepefadd (BBIIOJHEHHS, OKa3aHHS)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJUISKAIIYIO BBIIJIaTe NOTpeOUTENEM, U TpaduK MOraleHnus 3TOH
cymmsl; (B pen. @enepanbHoro 3akona o 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJIM OH yCcTaHOBJICH; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

MpaBWIIa U yCIOBUS 3PPEKTUBHOTO U OE30ITACHOTO UCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

nHpopManuoo 00 IHepreTndeckoil 3(h(HheKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TPeOOBaHUE O
HAIMYMM TakoH uWHGOpMAMKM ONpPEIEJICHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00
SHEprocOepeKeHN U O TOBBILIEHHM 3Heprerudeckoi sddextuBHocTH; (B pen. DdenepanabHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITY>OBI HUTH CPOK TOJHOCTH TOBapOB (paboT), yCTAHOBJIICHHBIA B COOTBETCTBUU C HACTOSIIIAM
3aKOHOM, a TaKXkKe CBEJCHHS] O HEOOXOJMMBIX JEHCTBUSX MOTPEOUTENS MO UCTEUCHUU YKa3aHHBIX
CPOKOB M BO3MOKHBIX TIOCTIEACTBHSIX MPU HEBBIMOJTHCHUH TaKUX ACUCTBUIA, €CITU TOBAphI (pabOTHhI)
M0 MCTEUEHUU YKA3aHHBIX CPOKOB IMPEACTABIISIIOT OMACHOCTh JJISl JKU3HU, 370POBBS M UMYIIECTBA
MOTPEOUTENS WIIM CTAHOBSITCS HEMTPUTOJAHBIMU ISl HCTIOIB30BAHUS 110 HAa3HAYEHUIO;

aapec (MeCTO HaxOXJCHHUs), (QPUPMEHHOC HaWMMEHOBaHWE (HAUMEHOBAHWE) W3TOTOBUTEIS
(ucrionHuTENs,  OpOAaBLA),  YINOJHOMOYEHHOW  OpraHM3allud WO  yINOJIHOMOYEHHOIO
WHAMBUYaIbHOTO MPEANpUHUMATENS, UMIIopTepa; (B pex. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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nHpopManuo 00 00s3aTEIHPHOM TMOATBEP)KJICHUH COOTBETCTBUS TOBAapoB (paboT, yciyr),
yKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pen. deaepanbpHoro 3akoHa ot 17.12.99 N
212-03)

uH(pOpPMAIUIO O MpaBUIaX MPOJAKU TOBAPOB (BBHITOTHEHUS pabOT, OKa3aHUS YCIyT);

yKa3aHHE€ Ha KOHKPETHOE JIMI0, KOTOpOoe OyZeT BBINOJMHATH padoTy (OKa3pIBaTh YCIyry), H
MHPOPMAIIUIO O HEeM, €CIIM ITO UMEET 3HA4YeHHE, UCXOJs M3 Xapakrepa padoThl (yCiyrH); (B pe.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

yKa3zaHHE€ Ha MCMOJIb30BaHUE (POHOIPaMM IPH OKAa3aHUM Pa3BIIEKATEIbHBIX YCIYT MCIOIHUTEIIMU
My3BIKaJIbHBIX ITpou3BeaeHuH. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu npuobperaemblii moTpeOutesnieM ToBap ObUl B yNOTpPEOJEHUHM WJIM B HEM YyCTpaHsIICA
HEJI0CTATOK (HEOCTATKH ), MOTPEOUTEIIO TOJDKHA OBITh MpeIoCTaBIeHa HHGOPMAIIHSI 00 ITOM.

3. Nudopmanus, mpeayCMOTpEHHAs MyHKTOM 2 HACTOSIICH CTaThH, TOBOJTUTCS JIO CBEICHUS
norpeduTeneil B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMoi K ToBapam (paboram, yciyram), Ha
JTUKETKAX, MAPKUPOBKOHN WM UHBIM CIIOCOOOM, MMPUHATHIM JAJISl OTAEIBHBIX BUIOB TOBapoB (padoT,
yciyr). Uadopmanus 06 00s13aTelbHOM TOITBEPKICHUN COOTBETCTBHSI TOBAPOB MPEACTABIISETCS B
MOpsSiIKE M Croco0aMu, KOTOpPhIE yCTaHOBJICHBI 3aKOHOMATEIhCTBOM Poccuiickoii ®enmepanuu o
TEXHUYECKOM pEryJlMpOBaHMHM, M BKIOYaeT B ce0s CBEOEHUS O HOMepe JIOKyMEHTa,
MOATBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBUS U 00 OpraHU3aIuH, €r0 BBIIABIICH.
(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparun cuiny. (B pen. @enepanbpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pexxum padoTsI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThI rOCYIapCTBEHHBIX, MyHUIIUITAIBHBIX OpraHU3aIluii TOPTOBIIM, OBITOBOTO M MHBIX
BHUJIOB OOCITY>XHUBaHHS TOTpPeOUTENEH yCTaHABIWBACTCS IO PEIICHHIO COOTBETCTBEHHO OPraHOB
WCTMIONIHUTENbHON  BiacTu cyOwbekToB  Poccuiickoit  denepaniuu W OpraHoB  MECTHOTO
CaMOyIIpaBJICHHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIOMNX AeSITENbHOCTh B cpepax TOProBoro, OBITOBOIO
Y WHBIX BUJOB OOCIIYKMBaHHS MOTpeOUTENEH W HE yKa3aHHBIX B IyHKTe | HacTodleil cratby, a
TAKKE MHIMBHTyAJIbHBIX IIPEAIPUHAMATENIEH yCTaHABINBACTCS MU CAMOCTOSTENBHO.

3. Pexxum paboThl mpojaBlia (MCIIOJHUTENS) AOBOAUTCS IO CBEICHUS MOTpeOUTeNed W JOMKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOTOBUTEIA (MCIIOJTHUTEJIS,
NMpPoAaBIa, BJAeJIblA arperaropa) 3a HeHAAJIeKAaIYI0 HMHPOPMAIHIO
0 ToBape (padore, yciayre) (B pea. PeaepajibHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu motpeburento He MNpeAoCTaBICHA BO3MOXHOCTh HE3aMEUIMTENIBHO TMONYYHTh MPHU
3aKJIFOUYEHUN JIoTOBOopa WH(MOpManui o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npo/aBIia (MCIIOJTHUTEISI) BO3MEIIECHUS YOBITKOB, TPUYMHCHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT
3aKJIIOUEHUsl JOTOBOpa, a €ClM JOTOBOp 3aKJIIOYEH, B pa3yMHBIA CPOK OTKa3aTbcs OT €ro
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UCIIOJHEHUs: M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYyMMBbl M BO3MEILEHUS JPYIHX
yObITKOB. (B pexa. PenepanbpHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT UCIONTHEHUS IOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO 10 UX XapakTepy) MpojaBIly (HCIOJHUTEN0). (B pea. DenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

2. IlpomaBen (WMCHOMHUTENb), HE TMPEIOCTABUBIIMKA IMOKYIATEIO TIOJIHOW U JIOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO IMyHKTamMu 1 -
4 cratbn 18 mnm nyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEJOCTAaTKM ToBapa (padoThl,
yCIIyTH), BO3HUKIIKE TIOCJE €ro Mepeadd MOTPEeOUTEN0 BCIEJICTBUE OTCYTCTBHUS Y HEro TaKou
uHpopmanuu. (B pea. PexepansHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmamenen arperatopa, NpeIOCTaBUBIIWKA TMOTPEOUTETIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHdopmanuo o ToBape (yciayre) WM TpoAaBle (MCHOJIHUTENE), Ha OCHOBAaHUM KOTOPOU
notpeOuTeneM ObUT 3aKIIOUEH JOrOBOP KYIUIH-TIPOJAaXKH (JIOTOBOP BO3ME3HOTO OKA3aHUS YCIYT) C
MPOJABLIOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUUYMHEHHBIE MOTPEOUTEIIO

BCJIE/ICTBUE MPEOCTaBIeHUS eMy Takoil nHpopmanuu. (B pen. PeaepanbHoro 3akona ot 29.07.2018
N 250-D3)

Ecnu nHOe HE mpeaycMOTpEHO COrJIalleHHMeM MEXIy BIIaJleNiblieM arperaropa ¥ MIpoIaBIiOM
(MCTIOHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHUW MEXAy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JI0TOBOPA, 3aAKIIFOUEHHOTO MOTPEOUTENIeM C TIPOAABIIOM (MCTIOJTHUTENIEM) HA OCHOBAHHUH
MpEeAOCTaBICHHON BJIaJieNblleM arperaropa uH(opMmanuu o ToBape (yCiIyre) WIM TPOJIABIIe
(ucmonHHUTENE), a TAKXKe 3a COOMI0ACHNE MPaB MOTpeOuTeNel, HApyIICHHBIX B pe3ybTare nepeaadn
moTpeduTento ToBapa (yCIyrH) HEHAUIeKAIIero KadecTBa W OOMEHa HEMPOJOBOJILCTBEHHOTO
TOBapa HaJUICKAIIEr0 KadyecTBa Ha aHAJOTHUYHBIN TOBap, HeCeT MpojaBel] (MCIOTHUTEND). (B pejl.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Brnagenery arperaropa He HECET OTBETCTBEHHOCTb 32 YOBITKM, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHUS €My HEJOCTOBEPHOI MM HEnoJHON MHpopMaiu o ToBape (yciyre),
B Clydae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuioo o ToBape (ycuyre),
IIPEJOCTABICHHYIO IIPOJABLOM (MCIIOJIHUTENEM) U COAEPKALLYIOCS B MIPEUIOKEHUH O 3aKIIIOYEHUN
JI0rOBOpa KYIUTU-NIPOJaKH (I0r0OBOpa BO3ME3HOI0 OKa3aHus yciyr). (B ped. PenepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlotpeOuTens BIpaBe NMPEAbsIBUTH TPEOOBaHUE K BIIAJENBI[y arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON UM IIPeIBapUTEIbHOM OIUIaThl ToBapa (yciyru). Biaaaenen arperaropa Bo3Bpalaer
CyMMY TIOJy4Y€HHOW WM TpPEIBAPUTEIBHON oOIiaTel ToBapa (yCIyrd) B TEUYCHHE JECATH
KaJICHJIAPHBIX JTHEH CO JTHS MPEIbIBICHUS TOTPEOUTEIEM TaKOTO TPeOOBaHUS MPU OTHOBPEMEHHOM
HAJTMYUH CIIEAYIOIUX ycnoBuii: (B pen. Penepanbaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TOTpeOUTENeM BHECEHA MMpeBapHTENbHAs oOIiaTa Ha
0aHKOBCKHI CYeT Biajiesblia arperaropa, He mepeiaH MmoTpeOUTeNno B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbpHoro 3akona ot 29.07.2018 N 250-D3)

MoTpeOUTENh HANpaBWUJ MPOAABILY (HMCIIOJHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (IOTOBOpa BO3ME3HOIO OKa3aHUS YCIYr) B CBS3M C HapyllEHUEM
MpOJaBIOM (MCHOJHUTENEM) 00s3aTeNbCTBA MepeaaTh TOBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pea. PenepanbpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsany c¢ TpeGoBaHmeM O BO3Bpare CyMMbl NpEABApUTEIBHON OIIaTel TOBapa (yCIyru)
MOTpeOUTENs HANpaBJIA€T BIAAENbIy arperaropa IOATBEP)KIEHUE HANpPAaBIEHUS MPOJABILY
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(MCTIOJTHUTENI0) YBEIOMIICHHsI 00 OTKa3e OT KMCIOJIHEHHs JIOroBOpa KYIUIHM-TIPOJaXHu (JoroBopa
BO3ME3IHOT0 OKa3zaHwus ycuyr). (B pen. dexepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu wnHOe He mnpeaycCMOTpPEHO YCIOBUSMHU IOJIb30BATEILCKOTO MJIM HHOTO  COTJIALIEHMS
HOTPEeOHUTENST C BIAJENBLEM arperaTtopa, yBeJAOMIIEHHE MpOJaBIy (MCHOIHMUTENI0) 00 OTKasze OT
WCIIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAAXH (JIOrOBOpa BO3ME3JHOTO OKa3aHHs YCIYr) MOXKET OBITh
HaIlpaBJIEHO BJIAJEJbIly arperaTopa, KOTOpblid 00s3aH HAIPaBUTh €ro MPOJaBIy (MCIIOJIHUTENIO). (B
pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B IYHKTE 2.2 HAcTOALIEH CTaThH, BaJelell arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENIO B BO3BpATE CyMMBI MPEIBAPUTENILHON OIUIaThl TOBapa (yCIyrd) MpH MOMyYEHUU OT
pojAaBLa (UCIIOJHUTENS ) MOATBEPKIACHUS IPUHATHS TOTpeOUTENIeM ToBapa (OKa3aHUs yCIyTH) MPpH
YCIOBHM, YTO KONHUS TaKOro TIOATBEp)KICHHs Oblla HampaBieHa BIAAEIbIIEM arperaropa
MOTPEOUTEII0 B TEUCHUE JIECATH KaJICHIAPHBIX JHEH CO JHS TOJYYCHHUs BIAJICIbIIEM arperaropa
TpeOOBaHUsI O BO3BpaTe CyMMBI IIPEABAPUTEIHLHON OIUIAThl TOBapa (yciuyru). B ciyyae Hecornacus
HOTpGGI/ITCJ’Iﬂ C HOpCACTAaBJICHHBIMU BJIAACIBLICM arperaropa [J0Ka3aTCIbCTBAMU IMMPUHATHA
norpeduTeneM ToBapa (OKa3aHMsI YCIyTH) IOTPEOHWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
NIPOM3BEACHHOW WM TPEIBapUTEIBHON OIUIaThl TOBapa (yCIyrd) B CyneOHOM mopsiake. (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu UpUYMHCHUH Bpela >KU3HHU, 3J0POBBI0 W HMMYIIECTBY IMOTPEOUTENsI BCIICACTBHE
HETPEJOCTABIICHUS. €My TIOJHOW W JOCTOBEPHON uWHpopMmanuu o TOBape (paboTe, yciyre)
noTpeOuTe b BIpaBe MOTPeOOBAThH BO3MEIICHUS TAKOIO BpeAa B IMOPSIKE, MPEILyCMOTPECHHOM
crathell 14 Hactosiiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEIICHHUS YOBITKOB, MPHUYUHEHHBIX
MPUPOTHBIM O0BEKTaM, HAXOMSAIIMMCS B COOCTBEHHOCTH (BiIajeHHMU) nOTpeOHuTens. (B pen.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. Ilpu paccMoTpeHMM TpeOOBaHMM MOTPeOUTENsT O BO3MEUICHUU YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOU WJIM HEJIOCTATOYHO MONHON nH(popMarueit o ToBape (pabdote, yciyre), HEOOXOAUMO
UCXOJUTh U3 MPEIIOJIOKEHHU 00 OTCYTCTBUM Y OTPEOUTENS CHEMAIbHBIX IO3HAHUI O CBOMCTBAX
U XapakTepucThkax ToBapa (pabotel, yciyru). (B pen. denepanpbHoro 3akoHa or 17.12.99 N
212-D3)

Crarbs 13. OTBeTCTBEHHOCTh M3rOTOBUTES (MCIIOJTHUTEJIS,
NPoJaBLA, YIIOJJHOMOYEHHO! OPraHU3aluu UJIN YIIOJJHOMOYEHHOI 0
UHAUBUIYAJbHOTO NPeANPUHUAMATEJIS1, IMIIOPTEPA) 3a HAPYLIEHH e
npas norpeduresiei (B pea. @enepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapylmIeHue Ipas HOTpC6I/ITeJ'IeI71 HN3roTOBUTCIIb (I/ICHOJ'IHI/ITGJ'H:, npoaaBCl, YIIOJIHOMOYCHHAA
OpraHM3alus WIA YIOJHOMOYEHHBI WHAWBHUAYaIbHbIM INpEANpPUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIM JOrOoBOpoM. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnm uHOEe HE YCTaHOBJECHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIC IOTPEOUTENI0, MOJUIeKAT
BO3MEIICHUIO B [IOJIHOM CyMME CBEpPX HEYCTOMKH (TI€HH), YCTAaHOBICHHOH 3aKOHOM WJIH JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmmarta HeEyCTOWKH (IIEHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(uconHUTENs,  MPOJABLAa,  YHNOJIHOMOYEHHYIO  OpPraHM3alil0 WM YIOJIHOMOYEHHOT O
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UHAMBUYalbHOTO MpEANPUHUMATENS], HMMIIOPTEpA) OT HCIHOJIHEHUS BO3JI0XKEHHBIX Ha HEro
00s13aTelbCTB B HaType mepen norpedutenem. (B pea. denepampHoro 3axona or 21.12.2004 N
171-03)

4. 3rotoBuTeh (MCIIOTHUTEND, MTPOIABEI], YIIOJHOMOUSCHHAS OpTraHU3aIlis WIIH YIOJHOMOYCHHBIN
WHIUBUYATbHBIA TMpPEANPUHUMATENb, HMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHCHHE 00513aTeIbCTB WM 3a HEHAJ[IC)KAIIlee HCIIOHEHNE 00593aTEIbCTB, €CIIM JOKAKET, UYTO
HEUCIIOJHEHUE 00s3aTeIbCTB WM HX HEHAUIC)KAIee HWCIOTHEHUE IPOM3O0INIO BCIEACTBUE
HEMPEOJOIMMOM CUJIbL, a TaKXe IO HMHBIM OCHOBAaHHUSAM, IPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeOoBanuss morpebutrens o0 yruiare HEYCTOMKH (IEHM), MPEILyCMOTPEHHOM 3aKOHOM WIIU
JOTOBOPOM,  TIOJUIEKAT  yJIOBJIETBOPEHHMIO  M3TOTOBHUTENEM  (HUCIOJHUTENIEM, MPOJABIIOM,
YIIOJTHOMOYEHHON OpTaHU3alue WM YHOJIHOMOYCHHBIM WHAMBUAYAJIbHBIM IPEANPHUHUMATEIIEM,

UMIOPTEPOM) B JOOPOBOIBHOM Hopsiake. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBICTBOPEHHH CyIOM TpeOOBaHHWN MOTPEOMTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKMBACT C H3TOTOBUTCIIA (HCHOHHHTGHH, HponaBua, yHOJ’IHOMO‘-ICHHOI‘/JI OpI‘aHI/I?)a]_[I/II/I nJn
YIOJHOMOYEHHOTO HHJMBUIYaJbHOTO MpeIIpUHUMATENs], HMIOpTepa) 3a HecoOIIoJeHHE B
J0OPOBOJIBHOM TIOPSIIKE yIOBJIETBOPEHHS TPEOOBaHMI MOTpeOUTENs IITpad B pasMepe MAThIACCSAT
MPOICHTOB OT CYMMbI, MPHUCYXICHHON CyZOM B MOJB3y morpedutens. (B pea. denepanibHOTO
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asgBieHueM B 3alIUTy MpaB MOTpeOUTENs BBICTYHAIOT OOLIECTBEHHbIE OOBEIWHEHUS
noTpeOuTeneil (MX accolManuy, COIO3bI) WM OpPraHbl MECTHOTO CaMOYINPABJICHUS, IMATHICCAT
MPOLIEHTOB CYMMbI B3BICKAHHOTO MITpada MEepeuncisitoTcsl yKa3aHHbIM OObeIUHEHUsIM (MX
accolMalusaM, COH3aM) WIN OpraHaM.

Crartbs 14. UMmyiiecTBeHHasi 0TBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEJICTBHE HEIOCTATKOB TOBapa (padoTshl, yCJIyru)

1. Bpen, OpUYMHEHHBIM JKW3HM, 3A0POBbIO MWJIM HMYIIECTBY IOTPEOUTENS] BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WM HMHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TOJJICKUT BO3MELIEHUIO B TOJTHOM 00beMe.

2. [IpaBo TpeGoBaTh BO3MEIIEHUS BpPEIa, MPUIYNHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIOOBIM MOTEPHEBIINM HE3aBHCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHHUAX C IPOJABLIOM (MCIIOJHUTENIEM) HIIH HET.

3. Bpen, npuuMHEHHBIH J)KU3HU, 3I0POBBIO0 HITH UMYIIECTBY ITOTPEOUTEIIS, TTOUICKHUT BO3SMEIICHHUIO,
€CIIi Bpell MPUYMHEH B TEUYEHHWE YCTAaHOBIEHHOTO CpOKa CIY»XObI MIIM CpOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOMKEH OBITh YCTAaHOBIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThU 5 HACTOSIIEr0 3aKOHa CPOK CIIy>KOBbl MM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
MOTpeOUTENI0 HEe ObljIa MpeAOCTaBIeHA MOJIHAS U JIOCTOBEpHast HH(POpMaILHsI O CPOKE CIYKObI HIIN
CpOKE T'OJHOCTH, JHO0O0 MoTpeOuTenb He ObUl NPOMH(OPMUPOBAH O HEOOXOAMMBIX JIEHCTBUSAX IO
UCTEYCHUH CPOKa CIYXObI MM CPOKA TOAHOCTU M BO3MOXKHBIX IOCIIEACTBUSAX MPH HEBBITOJIHECHUH
yKa3aHHBIX JeUCTBUM, 1100 ToBap (pe3ynbTar paboThl) MO UCTEYEHUH 3THUX CPOKOB IPEJCTABIISAET
ONAaCHOCTh JUIsl JKU3HU U 3J0POBbS, BPEJ] MOMJISKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHHU €ro
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npuunHeHus. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaThu 5 HACTOAILIEIO 3aKOHA U3TOTOBUTEND (UCIIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK ClyXObl, Bpea TMOJUIEKUT BO3MELIEHUIO B CIy4yae e€ro
NPUYMHEHUS B TEYCHHE JECATH JIET CO JIHA Nepenadyn ToBapa (paboThl) MOTPeOUTENIO, a €CIU JCHb
nepefays yCTaHOBUTh HEBO3MOXKHO, C JaTbl HM3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJHEHHS
paboThI).

Bpen, npuunHEHHBI BCIEACTBUE HENOCTATKOB TOBAapa, MOJUIEKHUT BO3MEILIEHUIO IPOAABLIOM HIIH
M3rOTOBHUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpe):[, HpI/I‘{I/IHCHHLII\/’I BCJIICACTBHUC HCOOCTATKOB pa60T]':»I HWJIN YCIyru, IMIOMJICKHUT BO3MCHICHUIO
HCIIOJTHHUTCIICM.

4. N3rotoBuTens (UCIOJHUTENb) HECET OTBETCTBEHHOCTb 3 BpeJl, IPUUMHEHHBIN KU3HHU, 3J0POBbIO
WIM HUMYLIECTBY TMOTpeOUTENIEI B CBA3M C HCIOJb30BAaHUEM MaTepHaioB, 000pyIOBaHMA,
WHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIUMBIX IJIsi MPOU3BOJICTBA TOBAPOB (BBITOIHEHHS PadoOT,
OKa3aHUs YCJIYT), HE3aBUCHUMO OT TOIO, HO3BOJSUI YPOBEHb HAYYHBIX M TEXHHUYECKHX 3HAHUU
BBISIBUTH WX OCOObIE CBOMCTBA MIIN HET.

5. U3roroBurens (MCIOIHUTENb, POJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXeT,
YTO BpeJ MPUYUHEH BCJIEJICTBHE HEMPEOJOIMMON CHUJBl MM HapylleHHs MNOoTpeOuTeIeM
YCTQHOBJICHHBIX NPAaBUJI HCIOJIb30BAHUS, XPAaHEHHUS WM TPAHCHOPTHPOBKH ToBapa (paboTsl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajJbHOIro Bpeaa

MopanbHblif  Bpell, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS H3TOTOBHUTEIEM
(ucnonHuTENnEM, MOPOJABLIOM, YIOJHOMOYEHHOW  OpraHu3alued WIM  YINOJHOMOYEHHBIM
WHIMBUAYATbHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) TMpaB IMOTPEOUTENS, TPEITyCMOTPEHHBIX
3aKOHaMH U MpaBOBBIMU akTaMu Poccuiickoii denepannu, peryiupyomuMyd OTHOIIEHUS B 00JIaCTH
3alUThl MPaB MOTPeOUTENeH, MOANSKUT KOMIICHCAIMYA MPUYMHHUTETIEM Bpela MPU HaIWYUU €ro
BHUHBL. Pa3mep KOMIIEHCAllMM MOPaJIbHOTO Bpela OMpPEAEseTCs CyJO0M W HE 3aBHCHT OT pa3Mepa
BO3MEIIICHUsI UMYIIECTBEHHOTO Bpena. (B pea. demepanbHbIX 3akoHOB OT 17.12.99 N 212-P3, or
21.12.2004 N 171-®3)

KOMHGHC&HI/IH MOpaJIbHOT'O Bp€aa OCYHIECCTBIACTCA HE3aBUCUMO OT BO3MCIICHUA MMYIICCTBCHHOI'O
Bpca U TIOHECCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

Crarbs 16. HegonmycTrumbie yCJaI0BHS 10T0BOPA, YHIEMJISIIOIIME MIPaBa
norpeduTeNs1, 3aNPEThl U 00A3aAHHOCTH, HAJIaraeMble Ha MPOJABIA

(ucmosiHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. PeaepajbHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemonmycTUMBIMHM yCIOBUSIMH JIOTOBOpA, YLIEMJISIIOIIMMU IIpaBa MOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpBIE HapyllarOT IPaBWJIA, YCTAHOBJICHHBIE MEXKIYHAPOIHBIMU JOTOBOPAMHU
Poccuiickoit denepanuu, HacTOAUIMM 3aKOHOM, 3aKOHAMHM M IPUHHUMAEMbIMU B COOTBETCTBHM C
HAMHM WHBIMH HOPMAaTHUBHBIMH IpPaBOBBIMH akTaMH Poccuiickon ®enepanuu, peryJvpyronaMu
OTHOLICHMsI B OOJIACTM 3aluThl IpaB mnoTpeduteneil. Henomycrtumble ycioBus J0rosopa,
YIIEMJISIOIINE TPaBa NOTPEOUTENsI, HUYTOKHBI.
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Ecnu BKIIIOUEHHME B TOTOBOP YCJIOBHM, YIIEMIISIOIINX HpaBa MOTPEOUTEINS, TIOBJIEKIO PUYNHEHHE
yOBITKOB MOTPEOUTEINIO, OHU ITOJUIEKAT BO3MELICHUIO MTPOJABIIOM (M3TOTOBUTENEM, UCTIOIHUTENIEM,
UMIIOPTEPOM, BIIQJIENbLIEM arperaropa) B IOJHOM OObeME€ B COOTBETCTBHHM €O cTaTheil 13
HaCTOSILEro 3aKoHa.

TpeboBanue moTpedUTENs 0 BO3MELICHUN YOBITKOB MOJUIEKHUT YJOBICTBOPEHUIO B TEUEHUE JAECATH
JTHEH CO JTHS €ro NMpEeabsIBICHUS.

2.K HCAOIIYCTUMBIM YCIIOBUAM NOTOBOpA, YHICMIIAOIIUM IIpaBa HOTpC6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABIY (MU3TOTOBUTENIO, UCTIOIHUTENIO, YIIOTHOMOYEHHON
OpraHM3alMy WIA YIOJHOMOYEHHOMY MHIUBUAYAJIbHOMY TPEANPUHUMATENO, HMIIOPTEPY,
BJIAJEIbIly arperaropa) NnpaBo Ha OJHOCTOPOHHUM OTKa3 OT HUCIOJHEHUS 00s3aTenbCcTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCJIOBHI oO0s3arenbcTBa (MpeaMeTa, IEHbl, CpPOKa U HHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBUM), 32 UCKIIOUEHUEM CIIy4yaeB, €CIM 3aKOHOM WM MHBIM
HOPMAaTUBHBIM IpaBOBBIM akTOM Poccuiickoin @enepauuu IMpeayCMOTpEHa BO3MOXKHOCTb
IIPEJOCTABIIEHUS IOTOBOPOM TAaKOTr0 N1paBa;

2) ycioBusi, KOTOpbIE OIPaHUYMBAIOT MPABO NOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHOM
MIO/ICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MYHKTOM 2 CTaTbi 17 HacTosIIero 3aKoHa;

3) ycnoBHs, KOTOpbIE YCTAaHABIMBAIOT [UIsi TOTpeOuTens ImTpadHble CAHKIWA WX HHBIE
00s13aHHOCTH, TPEMATCTBYIONINE CBOOOJHON peanu3aliy IpaBa, yCTAHOBJICHHOTO CTaThel 32
HaCTOSMIET0 3aKOHA,

4) ycioBus, KOTOpPbIE UCKIIOYAIOT WM OFPAHUYMBAIOT OTBETCTBEHHOCTH MpOJiaBlia (M3rOTOBUTENS,
WCTOJIHUTENS, YIOJIHOMOYEHHOM OpraHu3aluyd WIM  YIOJIHOMOYEHHOTO HWHIMBHAYaJIbHOTO
MpearnpuHUMaTessi, UMIOPTEpa, BIAJENblla arperatopa) 3a HEUCHOJHEHHE WIM HEeHaJyIeKallee
WCIIOJIHEHUE 00513aTENbCTB 110 OCHOBAHUSM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) yciioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHNE OJHUX TOBAPOB (padoT, yCiIyT) 00s3aTeIbHBIM
MpUOOpETEHHEM HHBIX TOBapoB (padoT, yCiayr), B TOM YHUCIE MPelycMaTPUBAIOT 00s3aTeNbHOE
3aKITI0YECHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycIOBHs, KOTOpbIE IpeIyCMaTpUBAIOT BBINOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3aHHE
JOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0€3 MOyYeHHs COTJIacHs TOTPEOUTENs;

7) ycnoBus, KOTOpPbIE€ OTPAaHMYMBAIOT YCTAaHOBJICHHOE cTarhel 16.1 Hacrosmiero 3akoHa IpaBo
noTpeOuTens Ha BbIOOp crioco6a u GopMBI OIUIaThl TOBAPOB (paboT, yciyr);

8) ycloBus, KOTOpBIE COAEpPX AT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JIOTOBOpa MO TpeOOBAHUIO
npojaBia (MCIONMHUTENS, BIAJENblla arperaropa), He MPEAyCMOTPEHHBbIE 3aKOHOM WU WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoin dexneparuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpbIE OrpaHUYMBAIOT IpaBO BbIOOpa BUAA TpPeOOBAHMM, IPETYCMOTPEHHBIX
nyHKTOM 1 crareu 18 w nmyHkTOM 1 crathu 29 Hacrosmiero 3akoHa, KOTOpPBIE MOTYT OBITh
NPENBABIEHBl NPOAABLY (M3rOTOBUTENO, HWCIOJHUTENIO, YIOJHOMOYEHHOW OpraHM3al WU
YIOJHOMOYEHHOMY HMHJMBUYyaJbHOMY MpEeINpPUHUMATENI0, UMIIOPTEPY) MpHU MpOJake TOBAapOB
(BBIMONTHEHUU PabOT, OKA3aHUU YCIYT) HEHAJUIekKAIIIETO KaYyeCcTBa;

11) ycnoBusi, KOTOpblE YCTaHAaBJIMBAIOT OO0S3aTEIbHBIA JOCYAEOHBIM MOPSJIOK PACCMOTPEHUs
CIIOPOB, €CJIM TaKOW MOPSAA0K HE MPETyCMOTPEH 3aKOHOM;
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12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIA MOTPEOHMTENs OOSM3aHHOCTH IO JIOKAa3bIBAHHIO
OIIpEICTICHHBIX O0CTOATENBLCTB, OpeMsi [IOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTENS;

13) ycioBusi, KOTOpbIE OrPaHUYUBAIOT TOTPEOUTENS B CPECTBAX U CIIOCO0AX 3alIUTHI HAPYIIEHHbIX
pas;

14) ycnoBus, KOTOpHIE CTABAT yIOBJIECTBOPEHHE TpeOOBAaHWN MOTpeOUTENICH B OTHONIIEHUH TOBApOB
(pabot, ycnyr) ¢ HeOoCTaTKaMH B 3aBHUCHMOCTh OT YCIIOBUHM, HE CBSA3aHHBIX C HEIOCTaTKaMU
TOBapoB (padoT, yciyr);

15) uHble ycnoBuUs, HapylaloIlMe IpaBHa, YCTAaHOBJIEHHbIE MEXIyHApOJHBIMU JIOTOBOpPaMHU
Poccuiickoit denepanuu, HacCTOAUIMM 3aKOHOM, 3aKOHAMHM M IPUHHUMAEMbIMH B COOTBETCTBHM C
HMMHM WHBIMH HOPMAaTHUBHBIMH INpPaBOBbIMH akTaMH Poccuiickonn ®denepanuu, peryaupyromumMu
OTHOILIECHMSI B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH.

3. TlpomaBery (MCHOJHWUTENb, BIAJENEI arperaropa) HE BIpaBe OTKAa3bIBATh B 3aKIIOYCHUH,
WCIIOJHCHUHU JIOTOBOpA, HAMpPABJIIEHHOTO HA NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr), 1o
NpUYMHE OTKa3a MOTpeduTeNss B NpUOOPETEHHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTENIO BCICICTBHE HApYIICHUs €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(paboT, yciyr), BO3MEIIAIOTCS MPOAABIIOM (MCIIOJHUTEIEM, BIIAJIENBIIEM arperaropa) B IMOJTHOM
o0beMe.

3anpemaeTcsi yI0BJICTBOpEHUE TPeOOBaHU MOTPEOUTEICH B OTHOIIEHUH TOBApOB (paboT, yCiyr) C
HEJ0CTaTKaMU CTaBUTh B 3aBUCHMOCTb OT YCJIIOBUM, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yCIIyT).

3ampemaercss 0TKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECCHMM W3MEHEHHH B JIOTOBOP B Cllydae
MIPaBOMEPHOr0 YyKa3aHUs MOTpeOMTENIeM Ha HEIOIyCTHMbIE YCJIOBHUS JIOTOBOpA, YIIEMIISIOIINE
MpaBa TOTPEOHTENS, B LENAX WCKIIOYEHUS TakuxX yciuoBuid. [Ipm mpembsBieHMH TOTpeOHTENEM
TpeOOBaHUs 00 MCKIIOYEHNHU U3 JOrOBOPA HEJIOMYCTUMBIX YCIOBUH JI0r0OBOpa, YIEMIISIOUINX paBa
noTpeOuTeNs, yKa3aHHOE TpeOOBaHHE MOATIECKUT PACCMOTPEHHIO B TEUCHHE JECATH JHEH CO JHS ero
MpEeNbsABICHUS C 00s3aTeNbHBIM H3BEIEHUEM TNOTPEOUTENsT O pe3ynbTarax PacCMOTPEHMS U
IIPUHATOM MOTHBHPOBAHHOM PEIIEHUH I10 CYILECTBY YKa3aHHOTO TpeOOBaHUS.

[Iponasern (MCTIONHUTEND, BIIAJIENEL arperaropa) He BIpaBe 0e3 MOIy4eHus: coriacus moTpeduTes
BBINIOJIHATH ~ JIOTIOJTHUTENbHBIE paboThl (OKa3bIBaTh JIONOJHUTENIbHBIE YCIyrd) 3a IUIATy.
[ToTpebutens BImpaBe OTKa3aThCsl OT OIJIATHI TAaKUX paboT (YCIyr), a €ClM OHU OIJIaYeHbI, BIIPABe
noTpedoBaTh OT MpoaBla (MCIIOIHUTEIN, BIaielblia arperaropa) Bo3Bpara yrjayeHHON CyMMBI.

Cornacue moTpeOHUTeNss Ha BBIIOJHEHUE JOMOJHUTENBHBIX paboT (OKa3aHHWE IOMOJHUTEIHHBIX
ycIyr) 3a muaty odgopmisercs MpoJaaBloM (UCHOTHUTENEM, BJIaJeNbIleM arperaropa) B
MMCbMEHHOM (hopMe, eclM MHOE HE MPEeayCMOTpeHO 3akoHOM. OO0s3aHHOCTH JOKa3aTh HaJIU4ue
TaKOT'O COTJIacus U OOCTOATENHCTBA, B CHITy KOTOPOT'O TaKOE COTJiacue He TpedyeTcs, Bo3naraercs
Ha TpojaBIia (MCIIOTHUTEIS, BIaIeblla arperaropa).

4. TlpomaBery (MCTMOTHUTEb, BJAJAEJCI] arperaropa) HE BIpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIONHEHUH, U3MEHEHUHU WJIM PACTOPKEHHUU JIOTOBOpA C MOTpeOUTENeM B CBSI3U C
OTKa30M TOTPEOHTENs] TMPEAOCTABUTh IMEPCOHATIBHBIC NAaHHBIE, 32 HCKIIOYCHHEM CIIy4aeB, €CIU
00513aHHOCTh TPEIOCTABICHUS TaKWX MAHHBIX MPEIyCMOTPEHa 3aKOHOIATEIhCTBOM Poccuiickoit
®denepanvy UM HETIOCPEICTBEHHO CBA3aHa C UCIIOTHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npeabsaBieHun norpeduteneM TpeOOBaHUS O MPEJOCTaBICHUM MHQOpPMALMK O KOHKPETHBIX



MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEIEIIAIOMINX HEBO3MOKHOCTh 3aKIIOYEHMSI, UCIIOJHEHUS,
U3MEHEHUsI WIIM PacTOpPKEHHsS JOroBopa ©0€3 TMpeJOCTaBICHHs] TMEPCOHANBHBIX JaHHBIX, B
MUCbMEHHOU (opMe (B TOM umcie B GopMe IIEKTPOHHOTO JOKYMEHTA) MpojaaBell (HCIIOTHHUTENb,
BJIaJI€TIE] arperaropa) JOHKEeH MPEJOCTaBUTh TaKylo MH(POPMAIUIO B TEUEHUE CEMHU AHEH CO JTHS
MPEIbIBICHUS YKa3aHHOTO TPeOOBaHHUS.

[Iponasern (MCTIOMHUTEND, BIIAJIENEI] arperaTopa) MpeIocTaBiseT HHPOPMAIIUIO TOTPEOUTEINO B TOU
dbopme, B KOTOpPOW MpPEIbSBICHO TpeOOBaHHE MOTPEOUTENST O MPEAOCTABICHHH WH(POPMALUU O
KOHKPETHBIX NMPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIIONINX HEBO3MOKHOCTh 3aKITIOUYCHHS,
HCITIOJTHCHU S, ©BMCHCHU A UJIN PACTOPKCHUA JOTOBOpA oe3 npeaoCTaBJICHUA NEPCOHAIIBHBIX TAHHBIX,
€CITM MHOE HE YKa3aHO B 3TOM TPEOOBAHHHU.

[Ipu npenwbsBieHUn TOTpedUTENEM TPEOOBaHUS O TMPEJOCTABICHHH MH(POPMAIMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHUSAX, ONPENEIIONINX HEBO3MOXKHOCTh 3aKIIOUCHHSI, MCIIOJHEHUS,
WU3MEHCHHUSI WM PACTOPXKEHHS JIOTOBOpa 0€3 MPEIOCTaBJICHUS NMEPCOHANBHBIX JaHHBIX, B YCTHOU
(dhopme Takas nHGOpPMAIUS JOKHA OBITH PEOCTaBIeHA HE3aMEITTUTEIBHO.

Ilonoscenuna cmamou 16 (¢ pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepeuens HeOOnyCHUMbIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmpaHAIOMca Ha OMHOUIEH U, 603HUKWUE U3 DAHee 3aKNI0YeHHbIX
002060po06 (wacmsb 2 cmamovu 2 Dedepanvrozo 3axkona om 01.05.2022 N 135-@3).

Cratbs 16.1. @opmMbl U OPAJAOK OIJIATHI IPU NMPOAAKe TOBAPOB
(BbIMOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. Ilponasen (MCHOJHUTEND, BIAJEIIEL] arperaropa B clIyyae UCIIOJIb30BaHUs B CBOEH AEATEIbHOCTU
HaJIMYHBIX PacyeTOB ¢ MOTpeduTeneM) 00s3aH 00ecIeunTh BOZMOKHOCTh OIIaThl TOBApOB (padoT,
yCIyr) IyTeM HCIHOJb30BaHMs HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HaIMYHBIX
pacuetoB 1o BeIOOpY morpebutens. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N 88-@3, ot
31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB (paboT, YCIyr) C HCIOJIb30BaHHEM
HallMOHAJIBHBIX INIATCKHBIX MWHCTPYMCHTOB B paMKax HaHHOHaHLHOﬁ CHUCTCMbI IUIATC)KHBIX KapT
pacmpocTpaHseTcsi Ha MpoJaBna (MUCIIOMHHUTENS, BIaJesblla arperartopa), y KOTOporo BBIpydYKa OT
peanus3anuy TOBAPOB (BBIMOJHEHUS PabOT, OKa3zaHMs YCIYyT) 3a MPEIIEeCTBYIOLINI KaJeHIapHbIHA
roJl MPEeBbIIIAET ABAAUATh MUJUIMOHOB pyoOisei. (B pen. denepanbhbix 3akoHoB oT 01.05.2017 N
88-d3, or 31.07.2020 N 290-D3)

Ecnu mecto ormmarel ToBapoB (paboT, yCIayr) HAXOJUTCS B MECTE, TJ€ HE MPEAOCTABISIOTCS YCIYTH
JOCTyTa K TOJBMKHOM pamnoTeneOHHON CBSI3M M (MIJIM) CPEICTBaM KOJIJIEKTUBHOTO JOCTyIa K
UH(GOPMAIMOHHO-TEIIGKOMMYHHUKAIIMOHHON ~ cetn  "WuTepHer", mnpoaaBen  (MCIOJHUTENb)
0CBOOOXKIAETCs OT 00S3aHHOCTH 00ECIIEYNTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (PadoT,
YyCIIYT) € HMCIOJIb30BAaHUEM HAIIMOHAIBHBIX IJIATESKHBIX HHCTPYMEHTOB. (B pea. dDenepanibHOro
3akoHa or 01.05.2017 N 88-D3)

[IponaBenr ocBoOOXkaaercs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApPOB C
MCTIONIb30BAHUEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBapoB B KOTOPOM COCTaBIIIET MEHEE ISTH MUJUIMOHOB pyOJel 3a mpeAlecTBY 0NN
KaJleHIapHbIil roj1. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Ommara ToBapoB (paboT, yCIIyr) MOXET NPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpojiaBlia (MCIIOIHUTEINS) MyTEM PacyeTOB Uepe3 CyObeKTOB HAllMOHAIBHON IMJIaTeKHOM
CHUCTCMbI, OCYHICCTBJIAKOIINX OKA3aHUC IUIATCIKHBIX YCIYT B COOTBCTCTBHUH C 3aKOHOAATCIILCTBOM
Poccuiickoit @enepanui O HAUMOHAIBHOW IUJIATEKHOM CHUCTEME, €CIM HWHOE€ HE YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAaMHU WJIM WHBIMH HOPMAaTHBHBIMU TPABOBBIMH akTamu Poccuiickoit
denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIMYHBIMH JCHEKHBIMH CpEACTBAMHU 00s3aTeNbCTBA
MoTpeduTeNs mepes] MPOoAaBIOM (HCIOIHUTENEM) MO OIIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCA
WCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JNEHEKHBIX CPEJICTB TMPOAABIly (MCIOTHHUTENIO) JIMOO TIUIATeXKHOMY areHTy (cybOareHry),
OCYIIECTBISIONIEMY ACSITENLHOCTD M0 MPUEMy IaTexeld GU3MIECKUX I,

[Ipu omnaTe ToBapoB (paboT, yCIayr) MyTeM MEPeBojia MPEI0CTABISIEMBIX TTOTPEOUTEIEM HATUIHBIX
JICHeXKHBIX CpPEACTB 0€3 OTKPHITHS OaHKOBCKOTO cueTa 0O0s3aTeNbCTBA MOTPEOUTENs mepen
MIPOJABLOM (MCIIOJIHUTEIEM) IO OIIaTe TOBapoB (padoOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS OTPEOUTEIEM HATMYHBIX JIEHEKHbIX
CPEICTB KpEOUTHOW OpraHu3anuu JuO0 OaHKOBCKOMY IJIATEKHOMY areHty (cyOareHry),
OCYILECTBJISIOIIUM JIEATEIBHOCTh B COOTBETCTBUU € 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanuu o
HAILIMOHAJIBHOM IIJIATEXKHOU CUCTEME.

IIpu omutare ToBapoB (padboT, yciiyr) ImyTeM MepeBojia AEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
(opM Oe3HATNYHBIX PACUYETOB 00S3aTENbCTBA NOTPEOUTENS TEpe]] MPOAABIOM (HUCIIOIHUTEIEM) O
orjiate TOBapoB (paboT, ycayr) CYMTAIOTCS UCIIOJHEHHBIMU B CYMME, YKa3aHHOW B PACHOPSDKEHUH O
NepeBO/Ie JCHEXKHBIX CPEACTB, C MOMEHTAa MOATBEP)KICHHMS €ro HUCIIOJHEHHUS OOCIy>KHBaIoIIeh
MOTPEOUTENS KPEAUTHONW OpraHU3aIUeH.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpojAaBlly (MCIIOIHHUTENIO) 3alpelieH0 YCTaHaBJIUBATH B
OTHOIIEHUH OJJHOTO BHJA TOBAapOB (paloT, yCIyr) pa3InyHbIe IIEHbl B 3aBUCIMOCTH OT CIIoco0a ux
OIIaThl TOCPEJICTBOM HAJIWYHBIX PACYETOB WJIM B paMKax MPUMEHAEMBbIX (GopM Oe3HaTMUYHBIX
pacyeToB.

5. IlponaBenr (MCHOJIHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKIIKE Yy MOTpeOUTENS YOBITKH,
BbI3BaHHbIE HAapyIlIEHUEM TpeOOBaHUI MyHKTa | HacTosIIEeH CTaThy.

Crarbsa 17. CyneOHas 3a1uTa npas norpedourtesieu
1. 3amura npaB noTpeduTeNnell OCyIECTBISAETCS CYIOM.

3amuTa npaB  moTpeOuTeNed  yCIyr,  OKa3bIBaeMbIX  (PMHAHCOBBIMH  OpraHU3ALUSIMU,
OpPraHU3YyIOIIMMHU B3aUMOJICHICTBHE C YIOJIHOMOYEHHBIM IO IpaBaM MoTpeduTesell (pruHaHCOBBIX
yCIYT B COOTBETCTBHH ¢ PenepanbHbIM 3ak0HOM "OO0 yIOITHOMOYEHHOM IO IpaBaM NOTpeOHuTenen
(UHAHCOBBIX yCIyr", OCYIIECTBISIETCI C OCOOEHHOCTSIMHM, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepaibHbIM 3aKOHOM. (B pea. DeaepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. WUcku o 3amuTe mpaB moTpeduteneii MOryT OBITh MPEIBSBIEHBI MO BHIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a CCJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'II)HI)If/'I npeanpuHumMareiib, -
€r0 XXUTCIILCTBA,

KUTCIIbCTBA UJIN HpCGbIBaHI/ISI ucrnaa,
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3aKJIFOYCHUA WJIW UCITOJIHEHUSA JOroBoOpa.

Ecnmu wck k opraHuM3anuiyl BHITEKAeT M3 JCSITENBLHOCTH €€ (uinaia WIH MPEJCTaBUTEILCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJI IO MECTY HaXOXKJICHHS €€ (uiIraia uiv MpeCTaBUTENbCTBA. (B Pe/l.
denepanbhoro 3akona ot 21.12.2004 N 171-D3)

3. TMorpeOurtenu, WHBIC WUCTIBI 1O WCKaM, CBS3aHHBIM C HapyIICHHUEM IIpaB IOTPEOUTEINEH,
0CBOOOKIAIOTCS OT YIUIAThl TOCYJapCTBEHHON MOIIIMHBI B COOTBETCTBHM C 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu o Hamorax u cbopax. (B pen. ®PemepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB norpeduTeield Npu NPoOAakKe TOBAPOB
noTpeouTeIsIM

Crarba 18. IIpaBa norpedure/is npu 00HAPYKEHUU B TOBape
HelocTaTKOB (B pen. PenepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlotpeburens B ciydae oOHapy>KEHHUsS B TOBape HEIOCTATKOB, €CJIM OHU HE OBUIA OTOBOPEHBI
MPOABIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI HAa TOBAp ATOH K€ MApKH (3TUX K€ MOJENU U (WIN) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYrod Mapku (MOZENH, apTHKYJa) ¢ COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHON LEHBIL;

noTpeboBaTh COPaA3MEPHOI0 YMEHbILIEHUS TOKYITHOM 1I€HBI;

HOTpGGOBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa HIIN
BO3MCIICHUS PACXOJ0B HA UX HUCIIPABJIICHUEC HOTpC6I/ITCJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHHs JIOTOBOpa KYIUIM-NPOJAXH M NOTpeOOBaTh BO3BpaTa YIJIAU€HHOH 3a
ToBap cyMMsl. Ilo TpeboBaHUIO MpoIaBIa U 3@ €ro CUeT NOTPEOUTENb JOIKEH BO3BPATUTh TOBAp C
HEJI0OCTaTKaMH.

[Ipu 3TOM noTpeduTenb BIpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIACTBHE MPOJAKU TOBapa HEHAJUIeKAILIEro KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM [UIs YJOBJICTBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHMMA
moTpeOuTEeNsI.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa MNOTpeOHTENb B cilyyae OOHAapy>KeHHsl B HEM
HE/JOCTaTKOB BIIPAaBE€ OTKA3aThCS OT HCIOJHEHUS JO0roBOpa KYIUIM-TIPOAAXKU M IOTpeOOoBaTh
BO3BpaTa yIaueHHOM 3a TaKOM TOBap CyMMBI JTMOO NMPEAbIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBap
9TOM k€ MapkH (MOJeNH, apTUKYJa) WIK Ha TaKOW ke ToBap ApYrod Mapku (MOJeNu, apTUKyIa) ¢
COOTBETCTBYIOIIMM IIEPEPACcCUETOM MOKYITHON IIEHBbl B TEYEHUE NATHAALATU JHEH CO JHS Mepeaadu
MOTpedUTeNt0 Takoro ToBapa. Ilo HMcTedeHMM 3TOro Cpoka yKa3zaHHbIEe TpeOOBaHMS MOAJIEXKAT
YJIOBJIETBOPEHUIO B OTHOM U3 CIICAYIOIIUX CIy4aeB:

oOHapy’KeHHEe CYLIECTBEHHOI'0 HEI0OCTaTKa TOBapa;
HapylLIEHHE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJOCTATKOB TOBApa;

HCBO3MOXHOCTH HCIIOJB30BaHUA TOBapa B TCUYCHUC KaXJIOro roaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 0oJjiee ueM TpUIIaTh THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUSI €r0 Pa3IMuHbIX
HEJOCTATKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoit
Ddeneparnun. (B pea. Geaepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHble B IyHKTE | HacToOsIeN CTaTbu, MNPEABABISAIOTCA MOTPEOUTEIEM
npoAaBlly JHOO YIOJHOMOYEHHOW OpraHM3allid WIM YHOJHOMOYEHHOMY WHIUBHIYaJIbHOMY
npeanpuHuMarento. (B pea. enepansHoro 3akona or 21.12.2004 N 171-D3)

3. IloTpeOuTenp BpaBe NpeabsBUTh TpeOOBaHMs, YKa3aHHbIE B ab3aliax BTOPOM U MSATOM MyHKTa 1
HACTOSIILIEH CTaTbM, M3TOTOBUTEINIO, YIOJIHOMOYEHHOW OpraHu3alMd WU YIOJIHOMOYEHHOMY
UHIUBUYaIbHOMY NpPEANPUHUMATENI0, UMIOPTEPY. (B pel. PenepanbHbIX 3ak0oHOB OT 21.12.2004
N 171-@3, or 25.10.2007 N 234-D3)

Bwmecro mpenbsiBiieHUs THUX TpeOOBaHHI MOTPEOUTENh BIpaBe BO3BPATUTH HM3TOTOBHUTEIIO WIIH
MMITIOPTEPY TOBAP HEHAJICKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa yIIaueHHOMN 32 HETO CYMMBI.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilynkt yrparui cuiy. (B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyTcTBHE y MOTpeOUTENs KacCOBOIO WM TOBAapHOTO ueKka JHUOO HWHOrO JOKYMEHTa,
YAOCTOBCPAIOIIUX q)aKT U YCJIOBHUA IIOKYIKH TOBapa, HC ABJIACTCA OCHOBAHHUEM [JId OTKa3a B
YAOBIIETBOPEHUH €ro TPeOOBaHMIA.

IIpogaBeny  (M3roroBUTENb),  YIOJHOMOYEHHAas  OpraHM3alUsl  WIM  yINOJIHOMOYEHHBIN
WHIUBUAYalIbHBIA IPEIIpPUHUMATENb, UMIOPTEp OOsA3aHbI MPUHATH TOBAp HEHAJIEKAIEro
KayecTBa y MOTpeOUTeNIs M B Cilydae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauyecTBa TOBapa.
[TorpebuTtens BnpaBe yd4acTBOBATH B IIPOBEPKE KadecTBa ToBapa. (B pel. DenepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

B cnywyae cnopa o mpuumHax BO3HMKHOBEHHS HEIOCTATKOB TOBapa IMpojaBell (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs OpraHM3alus WU YHOJHOMOYEHHBI WHJIMBHUIYaJbHBIH NIpPEIIPUHUMATEND,
uMnopTep 00s3aHbl MPOBECTU IKCIEPTU3Y TOBApA 3a CBOW cueT. DKCIEepTH3a ToBapa MIPOBOIUTCS B
CpOKH, YycTaHOBieHHble cTarbiMu 20, 21 u 22 Hacrosmiero 3akoHa Ui yIOBJIETBOPEHMS
COOTBETCTBYIOIMX TpeOoBanuii mnotpedurens. IloTpedutens BHpaBe MPHCYTCTBOBATh NpHU
IIPOBEAECHUH HKCIEPTH3BI TOBApPA U B CIy4ae HECOIJIACHS C €€ pe3ysbTaTaMH OCHOPUTH 3aKJIIOUCHHE
TaKOIi IKCIIEPTU3bI B cyqeOHOM Topsizike. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciu B pe3ynbTare 3KCHEpTHU3Bl TOBapa yCTAHOBIEHO, YTO €0 HEIOCTATKH BO3HUKIIU BCJIC/ICTBUC
00CTOSITENBCTB, 32 KOTOphIE HE OTBEYAeT MpojaBell (M3TOTOBUTENh), IMOTPEOUTENb O00sA3aH
BO3MECTUTh MPOJABIy (M3TOTOBHUTENIO), YIOTHOMOYCHHON OpraHU3allid WM YIMOJIHOMOYECHHOMY
WHIUBUIYATbHOMY MPEANPUHIMATEIIO, UMIIOPTEPY PACXObl Ha TIPOBEICHHUE YKCIIEPTU3HI, a TAKKE
CBS3aHHBIE C €€ MPOBEIECHUEM pAcXOoJbl HAa XpaHEHHWE W TPAHCIOPTUPOBKY TOBapa. (B pel.
denepabHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. [IlpomaBenm (M3rOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHM3alus WIH  YHOJHOMOYEHHBIM
WHIMBHIYaJIbHBIA MPEANPUHUMATENb, HMIIOPTEP OTBEYAET 3a HEJOCTATKM TOBApa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHWHBIA CPOK, €CIIM MOTPEOMTENb JOKAXET, YTO OHH BO3HHUKIM JIO Tepeaadu
TOBapa MOTPEOMTEN0 MM 10 IPUYMHAM, BOSHHKIIMM 10 3TOro MoMmeHTa. (B pen. demepaibHOro
3akoHa or 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUWHBIN CPOK, IpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHM3alis WU YHIOJHOMOYECHHBIM WHIMBHIYAJIbHBIA IPEIIPUHUMATEIND,
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HMITOPTEP OTBEYACT 3a HEJIOCTATKU TOBApa, €CIIM HE JOKAXKET, YTO OHU BOZHHKIIM IOCJE Mepeaadn
TOBapa MOTPEOHUTENIO BCIEACTBHE HAPYIIEHUS MOTpeOUTeNeM MpPaBUI HCHOIB30BaHUSA, XpAaHEHUS
WU TPAHCIOPTUPOBKU TOBapa, AECUCTBUI TPEThUX JIMI[ WM HEMPEOJOJUMOU CHIBL. (B pell.
denepanbHbIx 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpynHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KHJIOTPAMMOB JUIsl PEMOHTA,
YIEHKH, 3aMEeHBI U (WJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 32 CUET IPOJaBIia
(M3roTOBUTENA, YINOJIHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOTO WHIUBUIYaJIbHOTO
npeanpuHUMarens, uMmrnoprepa). B cinyuae HeucnoiHeHus AaHHOW OOS3aHHOCTH, a TaKXKe INpHU
OTCYTCTBUM IpOJIaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alMi WU YIIOJIHOMOYEHHOTO
WHIUBUIYaTbHOTO IPEANPUHUMATENSI, UMIIOPTEPA) B MECTE€ HaXOXKJEHUSI MOTpeOUTeNs JOCTaBKa U
(M) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIISATHCS moTpedutenem. [Ipu sToMm mpojasent
(M3rOTOBUTENb, YMOJHOMOYCHHAS OpraHM3alusl WM  YIOJHOMOYEHHBIH HWHIWBUIAYAIbHBINA
NpeAnpUHUMATENIb, HMMIOPTEP) OO0S3aH BO3MECTUTh MOTPEOUTENIO PACXOJbl, CBS3aHHBIC C
JOCTaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBAapoB. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

Cratbs 19. Cpoku npeabsiBjieHHsI NOTpeduTe/IeM TPeOOBaHUM B
OTHOILLIEHUH HEJOCTATKOB TOBapa

1. TlotpeOutens BHpaBe NPEIbSIBUTH IMPEIyCMOTpEHHbIE cTaThed 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABIy (M3rOTOBUTENIO, YIIOJHOMOYEHHOM OpraHU3alliyd WIH YIOJIHOMOYEHHOMY
WHIUBUIYaIbHOMY NPEATNPUHUMATEINIO, UMIIOPTEPY) B OTHOLIEHUH HENOCTATKOB TOBapa, €CJIU OHU
OoOHapy’KeHbI B TEUEHUE FapaHTUHHOIO CPOKa MM CpPOKa rogHocTH. (B pea. denepanbHOro 3akoHa
ot 21.12.2004 N 171-D3)

B oTHomeHuu ToBapoB, Ha KOTOPbIE FapaHTUITHBIE CPOKU WIIM CPOKU TOJAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENb BIIpaBe NPEAbIBUTh YKa3aHHbIE TPEOOBaHUS, €CIIM HEAOCTATKA TOBApPOB OOHAPYKEHbI
B Pa3yMHBI CpPOK, HO B Ipejenax IBYX JIeT CO AHA NepeAadd uX MOTpeOuTento, ecnu Oosee
JUINTEIbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM MJIM JTIOTOBOpPOM. (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTHIiHBINA CPOK TOBapa, a TAKKE CPOK €ro CIykKObl HCUHCISIETCS CO AHA Mepeladyd ToBapa
NOTPEOUTENIO, €CIM HMHOE He MpelyCMOTPEHO AoroBopoM. Ecinm NeHb neperadn yCTaHOBUTh
HEBO3MOXHO, 3TU CPOKHU MCUHUCIISIOTCS CO JAHSA U3rOTOBJIEHUS ToBapa. (B ped. PenepanbHOro 3aK0Ha
or 17.12.99 N 212-®3)

JUis ce30HHBIX TOBapoB (0OYBH, OJISXKIBl M MPOYMX) ATH CPOKH HCUUCISIOTCS C MOMEHTa
HACTyIUICHUSI COOTBETCTBYIOILETO  CE30HA, CPOK HACTYIUICHUS KOTOPOIO  OIPEHENSIeTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit @enepanuu ucxods U3 KIMMaTUYECKUX YCIOBHM Mecrta
HaXO0XKJEHUs NOTpeOUTENEH.

[Ipu nmpojaxe ToBapoB Mo oOpa3laM, MO MOYTE, a TAKKE B CIydasX, €CJIM MOMEHT 3aKIHOUYECHMUS
JIOTOBOpa KYTUTU-TIPOAAKM M MOMEHT Iepeladdl ToBapa MOTPEeOUTEN0 HE COBMANAIOT, 3TH CPOKU
UCUUCIAIOTCA CO JHs JOCTaBKM ToBapa norpebutento. Eciau moTpebutens JHIIEH BO3MOXHOCTU
WCIOJIB30BaTh TOBAp BCIIEACTBHE OOCTOSATENBCTB, 3aBHCALIMX OT MPOJABIa (B YAaCTHOCTH, TOBAp
HYXJIaeTCcs B CIIEUAIbHON YCTaHOBKE, MOAKIIOUEHUU UM COOpPKE, B HEM HMMEIOTCS HEJIOCTATKH),
rapaHTUHHBIA CPOK HE TE4YeT [0 YCTPaHEHUs NpPOJABLIOM Takux obOcroarenbcTB. Ecnu aeHb
JIOCTaBKH, YCTAaHOBKH, IIOJKIIOYEHHUS, COOPKH TOBapa, YCTPAaHEHHs 3aBUCSIIUX OT MPOIABIA
00CTOSATEILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENIb HE MOXKET MCIIOJIb30BATh TOBAp 10 HA3HAUYEHUIO,
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OTIPEJICTUTh HEBO3MOXKHO, 3TH CPOKH UCUHUCIISIOTCS CO JHS 3aKIIOUEHUS TIOTOBOPA KYILIU-TIPOIaXKH.
(B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

Ao63arr - UckimioueH. (B pen. ®eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTHU TOBapa OMPEACIACTCA NEPUOAOM, UCUUCIACMbBIM CO JHS M3TOTOBJICHUA TOBApa, B
TCYCHUC KOTOPOro OH MPHUIroACH K HCIIOJIB30BAHWUIO, WU [[aTOfI, A0 HACTYIIJICHUA KOTOpOfI TOBAp
IIPUTroACH K MCITIOJIb30BAHUIO.

HpOIIOJDKI/ITeJIBHOCTB CpOKa TOAHOCTH TOBapa JOJIKHA COOTBETCTBOBATH 065133T6HLHBIM
TpeOOBaHUAM K Oe30MmacHOCTH ToBapa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. NapanTuiiHbie CPOKU MOTYT YCTAHABIMBATHCS HAa KOMIUICKTYIOIINE U3/ENINUSI U COCTABHBIE YaCTU
OCHOBHOIO TOBapa. ['apaHTHilHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JAEIUS M COCTaBHBIE YaCTH
HCUYUCISIIOTCA B TOM € MOPSAJIKE, YTO U TApAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHBIE CPOKU HA KOMIUIEKTYIOLIME U3/IE€TIUSA U COCTABHBIE YaCTU TOBapa CUATAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ HU3JIEJIME, €CIIM MHOE HE YCTaHOBJIEHO JOroBOpoM. B ciywuae,
€CIM Ha KOMIUICKTYIOLIEE U3JeIMe M COCTaBHYI0 4YacTb TOBapa B JOrOBOpPE YCTaHOBJICH
TFapaHTUMHBIA CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YEM FapaHTUMHBIA CPOK HA OCHOBHOE U3JIETIHE,
NOTpeOUTENh BIpaBe IMPEIbSIBUTh TPEOOBAHMsS, CBS3aHHBIE C HEAOCTATKAMH KOMIUIEKTYHOILETrO
U3JeNUsl U COCTaBHOM 4YacTH TOBapa, MpU MX OOHAPYKEHMM B TE€UEHUE TapaHTUHHOIO CpoKa Ha
OCHOBHOE U3JEIIUE, €CIM UHOE HE MPEeLyCMOTPEHO N0roBopoM. (B pen. denepaibHOro 3akoHa OT

17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/EIHE YCTAaHOBIIEH TapaHTUIHBIN CPOK OOJBIIEH MPOAOIKUTEIBHOCTH,
YeM TapaHTUHHBII CPOK Ha OCHOBHOM TOBap, MOTpeOMUTENh BIIpaBe NPEIbSIBUTH TpeOOBaHMS B
OTHOLIEHUH HEIOCTAaTKOB TOBapa IPHU YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO W3IENINs
OOHapy>KeHbl B TEUEHHE TapaHTUHHOIO CpOKa Ha 3TO H3JAENHe, HE3aBHUCUMO OT MCTCUEHUS
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, TOBOAATCS O CBEJCHMS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMON MOTPEOUTENIO B COOTBETCTBUU cO cTraTheil 10 HacTosmero 3akoHa.

5. B cinyyasix, Korja npeayCMOTPEHHBIH JOIrOBOPOM rapaHTUHHBIN CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTAaTKM ToBapa OOHApY>KEHbI MOTPEOUTENeM IO HCTEUYCHHHM TapaHTHHHOTO CpoKa, HO B
npenenax ABYX JIET, MOTpPeOUTeNb BIpaBe MPEIbsIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPEyCMOTPEHHbBIE CTaTbe 18 HacTosAmero 3akoHa, €CIM JOKaXKeT, 4YTO HEJOCTaTKH ToBapa
BO3HUKJIM /IO €0 Tepeiadyn MOTPeOUTEeN0 WIN MO MPUYMHAM, BOSHUKIIUM J0 3TOr0 MOMEHTa. (B
pen. @enepansHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciayuae BBISBICHHS CYIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NMPEIbSIBUTH
W3rOTOBUTENIO (YNMOJHOMOYEHHONW OpraHu3allMd WIM YHIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY
MpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH TaKUX HEO0CTATKOB,
€CIIK JIOKAXeT, YTO OHHM BO3HUKIW JI0 TepeJadyd ToBapa MOTPEOUTEN0 WM TO MPUYHHAM,
BO3HHUKIIAM JI0 STOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBITh TPEIbSIBICHO, €CIH
HEZ0CTaTKU TOBapa oOHapyKEHBI [0 UCTEYEHUH ABYX JIET CO JTHS Mepesadyr ToBapa MoTpeOUTenio, B
TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAp CPOKa CIYXKObl WM B TEUEHUE JECATH JIET CO JHA Nepetadu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs Cpoka ciykObl. Eciin ykazanHoe TpeOboBaHHE HE
yIOBJETBOPEHO B TEYEHHME [BAJATH JTHEH CO [HS €ro NpeIbsBICHUS MOTPEeOUTENeM WIH
OoOHapy>KEHHbII UM HEJOCTaTOK TOBapa SIBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTEIN 10 CBOEMY BBIOODPY
BIIPAaBE IMPENBbABUTH H3TOTOBUTENIO (YIIOJIHOMOUYEHHOW OpraHu3allyd WM YIIOJIHOMOYEHHOMY
WHIUBUIYaTbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE NMPETYCMOTPEHHbIE IMYHKTOM 3 CTaTbH
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18 mactosimiero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP HM3TOTOBUTENIO (YIOJTHOMOYEHHOM
OpraHM3alliil WX YIOJHOMOYEHHOMY WHIWBUIYaIbHOMY MpPEINPUHUMATENI0, UMIOPTEPY) H
moTpedoBaTh BO3BpaTa YIUIAUEHHOW JCHEXKHOW Ccymmbl. (B pen. denmepanbHOrO 3akoHA OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeI0OCTATKOB TOBApPa U3r0TOBUTEIEM
(mpoxaBHoOM, YIIOJTHOMOYCHHO OPraHU3aANUed WM YIIOJHOMOYECHHBIM

VHIAMBHIYAJbHBIM NMpeANPUHIMATEIEM, UMIIOPTEPOM) (B pel.
®enepanabHoro 3akona or 21.12.2004 N 171-P3)

1. Ecniu cpok ycTpaHeHHUs! HeIOCTaTKOB TOBapa HE OINpeieNieH B MUCHbMEHHOM (opMe cornameHueM
CTOPOH, 3TU HEJOCTAaTKU JOJIKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJTHOMOUYEHHOM
OpraHM3alnieil Wik YHOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEeANpUHUMATENEM, HMIIOPTEPOM)
He3aMeUIUTENIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH /IJIsl UX YCTPAaHEHHUS C
y4eToM OOBIYHO PpUMEHSIEMOT0 crioco0a. CpoK yCcTpaHEHUs] HEJOCTAaTKOB TOBAapa, ONpPEAeIsieMbli B
MMCbMEHHOM (popMe corjamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH JHEH.

B cnyuae, ecnu Bo BpeMsl ycTpaHEHHs] HEJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHH HE OyIyT
yCTpaHEHBI B ONPEEICHHBIN COTJIAlIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIICHHE
O HOBOM CpOKE YyCTpaHEHHsS HEIOCTaTKOB ToBapa. lIpu 3TOM OTCYyTCTBHE HEOOXOAMMBIX IS
YCTpAaHEHHs] HEJIOCTATKOB TOBapa 3alacHbIX 4YacTeil (heraiiedd, MarepuanoB), 00OPYIOBAHUS WU
10/100HbIE IPUYUHBI HE SIBIISIFOTCSI OCHOBAHUEM JUIs 3aKIFOUYEHUS COTJIAIllEHUsl O TAKOM HOBOM CPOKE
U HE OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HapyIUICHHE CpOKa, OMPENENIEHHOTO COTJIalleHHEeM
CTOPOH TepBOHAYAIBHO. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHomeHuH TOBApOB MJIMTENBHOTO IOJB30BAHMSI HW3TOTOBUTENb, MpOJaBel] JHOO
YIOOJIHOMOYEHHAs] OpraHu3aius WIA YINOJTHOMOYEHHBIM WHIMBUIYaIbHBIA MNpEeANPUHUMATETD
00s13aHBI TIPH TIPEIABSBICHUN IOTPEOUTENIEM YKa3aHHOTO TpPeOOBAHUS B TPEXJTHEBHBIH CPOK
0€3B03ME3THO MPEIOCTABUTH MOTPEOUTENIO Ha MEPUOJ] PEMOHTA TOBAP IJIUTENBHOIO MOJIb30BaHUS,
001a1at0Nil 3TUMU K€ OCHOBHBIMHU MOTPEOUTEIHCKUMHU CBOMCTBaMH, 00ECTIIEUMB JOCTABKY 3a CBOM
cuer. llepedyeHb TOBApOB IUTEIBHOTO TOJB30BAaHUS, HA KOTOPHIC yKa3aHHOE TpeOOBaHHE HE
pacmpocTpaHnsieTcs, ycraHaBiuBaercs lIpaButensctBoM Poccuiickoit ®enepanmu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciy4yae ycTpaHeHHMs HEIOCTAaTKOB TOBAapa TapaHTUMHBIA CPOK HAa HEro MpPOJUIEBACTCS HA
NEPHUOJ, B TEYCHHE KOTOPOrO TOBAp HE MCIOJB30BAICA. YKa3aHHBIM IEPUOJ MCUUCISIETCA CO JHS
oOpariieHust moTpedburens ¢ TpedboBaHueM 00 YCTpaHEHHH HEJOCTaTKOB TOBapa A0 JHS BBIAAYH €ro
110 OKOHYaHUU PEMOHTA.

IIpu BBIZaue TOBapa W3rOTOBUTENb (MpOJABEl], YIMOJHOMOYEHHass OpraHu3alus WM
YIIOJTHOMOYEHHBI WHAMBHUIYaJIbHBIN TNpEANPUHAMATENb, HMIIOPTEp) O0s3aH NPEAOCTaBUTH B
MUCbMEHHOU (popMe moTpeduTeno nHGOPMAITHIO O JaTe 0OpalleHus MoTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHHM OOHapyKEHHBIX UM HEJOCTaTKOB TOBapa, O Jare Iepeiayd ToBapa MoTpeOuTenem
JUIS YCTpaHEHUs! HE0CTAaTKOB TOBApa, O aT€ YCTPaHEHUs HEOCTATKOB TOBApa C UX OMHCAHUEM, 00
HCIOJIb30BAHHBIX 3allaCHBIX YacCTsX (AeTayfAX, MaTepuaiax) U O JaTe BbIAAYd TOBapa MOTPEOUTEIIO
10 OKOHYaHMM YCTpaHEHHUs HeJO0CTaTKOB ToBapa. (B pen. dexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO HU3ACIINA WU
COCTaBHOM YaCTH OCHOBHOI'O HU3CJIHA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHbIe CpOKH, Ha HOBBIC
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KOMIUIEKTYIOIIIEe HW3JeJIMe WM COCTaBHYH0 YacTb OCHOBHOIO W3JENIUS YCTaHABJIMBAETCS
rapaHTUHHBIA CPOK TOM K€ MPOAOIKUTEIBLHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIEe U3Jee
WM COCTaBHYK 4YacTb OCHOBHOI'O HW3JEIMS, €CIM HHOE HE MPEAYyCMOTPEHO JOTOBOPOM, H
TrapaHTUNHBIA CPOK MCUUCISETCS CO JHS BBIJAYd MOTPEOUTENIO0 3TOTO TOBapa IO OKOHYAHHUH
pemonTa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 21. 3aMeHa TOBapa HeHAUIEKAIIET0 KAYeCTBA

1. B cydae oOHapyskeHUs OTpeOuTeNneM HeIOCTAaTKOB TOBapa M MpeabsBICHUS TPEOOBAHUS O €T0
3aMEeHe TpoJaBen (M3rOTOBHUTENb, YIOJHOMOYECHHAs OpraHU3alus WM YIOJHOMOYCHHBIN
WHIUBUYaTbHBIA MpEANpPUHUMATENh, UMIIOPTEP) 0053aH 3aMEHHUTh TaKOW TOBAap B TEUEHHUE CEMU
THEW co JHS TpeAbsABICHUS YKAa3aHHOTO TpeOOoBaHMs MOTpeOuTEeNeM, a MpU HEO0OXOIUMOCTH
JOTIOTHUTEILHOM  MPOBEPKM  KadecTBa  TaKOro  TOoBapa  MPOJABIOM  (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOW OpraHU3allell Wid YIOJIHOMOYEHHBIM WHIWUBUYyAIbHBIM IPEANPUHUMATEIEM,
MMITOPTEPOM) - B TEUCHHUE ABA/ILATH AHEH CO THS MPEIbsSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBua (M3roToBUTENs, YHOJHOMOYEHHOM OpraHu3alydyd WM  YIOJHOMOYEHHOTO
WHIUBUIYaTbHOTO TMpEANpPUHUMATENS, HMMIOPTEpa) B MOMEHT MpPEABbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOMMBIN JUIS 3aMEHBI TOBAp, 3aMEHA JIOJHKHA OBITh MPOBE/ICHA B TEUCHHUE MECsIIa
CO JTHS MPEAbSIBICHUS TAKOTO TPeOOBaHMSI.

B paitonax Kpaitnero CeBepa W NMpHpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHWE MOTPEOUTENs O
3aMeHe TOBapa IMOJUICKHUT YIOBJICTBOPEHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIN st
OYEPETHOM JJOCTABKH COOTBETCTBYIOIICTO TOBapa B 3TU PaHOHBI, B cy4ae OTCYTCTBHS y MPOJaBIia
(M3roTOBUTENSA, YIOJIHOMOYEHHOW OpraHu3aliid WX YIOJHOMOYEHHOTO WHIUBUIYaIbHOTO
NpeAnpUHUMATEIIS, HUMIIOPTepa) HEOOXOIMMOro JUisi 3aMEHbl TOBapa Ha JIeHb MPEAbSIBICHUS
yKa3aHHOTO TpeOOBaHUS.

Ecnmu s 3amensl ToBapa TpeOyercsi Ooiiee ceMH JHEW, Mo TpeOOBAHUIO MOTPEOHTENS MPOaaBel]
(u3roroBuTens AMOO YIOJTHOMOYEHHAs OPTaHM3ALMs WM YHOJIHOMOYECHHBIH WHIMBUIYAJIbHBIA
NpeANpPUHUMATENB) B TEUCHHE TPEX THEW cO JHS NpeAbsBICHHS TPeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEIOCTABUTH MOTPEOUTEIO0 BO BPEMEHHOE MOJIb30BaHKE HA MEPUO]T 3aMEHBI
TOBAap JUIMTEIBHOTO TIOJH30BAHMSA, OONAMAIONINII JTUMH JK€ OCHOBHBIMH ITOTPEOUTENbCKHUMU
CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKy 3a CBOHW cYeT. DTO NPaBWJIO HE DPAcIpOCTpaHAETCs Ha
TOBapbl, MEPEUEHb KOTOPHIX ONPEAEIAETCS B COOTBETCTBMM C IYHKTOM 2 cTaTbM 20 HACTOALIETO
3akona. (B pea. Deaepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIEXKaIllero KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B YIIOTPEOJICHUN.

Ilpn 3ameHe ToOBapa TapaHTHHHBIA CPOK WCYHCISETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpoKHu yJ10BJIETBOPEHUSA OTACJbHbIX TPeOOBaHUM
norpeouresi (B pea. ®Penepaiabuoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanus morpedbutenss o copa3MEpHOM YMEHBUICHHHM MOKYMHOM II€Hbl TOBapa, BO3MEUICHUU
pacxoZ0B Ha HCIPABJIEHUE HEJAOCTATKOB TOBapa MOTpeOUTENEeM WM TPETHUM JIMIIOM, BO3BpaTe
yIUTAaYeHHOH 3a TOBap [CHEXHOW CYMMBI, a TakXke TpeOOBaHME O BO3MELICHHH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCJIEICTBUE MPOAAXH TOBapa HEHAIJIeKallero KadectBa JHOO
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MPEIOCTaBIICHUS HeHAUIeKale nHGopMaIu o ToBape, MOJUIekKAT YAOBICTBOPESHHUIO IPOJIABIIOM
(M3rOTOBUTENIEM, YIOJHOMOYCHHOW OpraHW3alliell WM YIOJHOMOYCHHBIM HHIUBUIYATbHBIM
npeAnpuHUMATeNIeM, HMIOPTEPOM) B TEUEHUE JECATH JHEW CO JHS NPeIbsBICHUS
COOTBETCTBYOIIEro TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOM OPraHu3aluM UM YIIOJTHOMOYEHHOT 0
HHIAMBUAYAJBHOI0 NPEeANPUHUMATENS, UMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHHUS TPeOOBaHU noTpeduTesd (B pea. PeaepajbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymieHue npemxycMoTpeHHbIX ctathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE 3a
HEBBITNIOJHEHUE (3a/I€p’KKY BBINIOJHEHUS]) TpeOOBaHUS TMOTPEOUTENs O MPEJOCTaBIEHUU €My Ha
MepHoJ] PEMOHTa (3aMEHbl) aHaJOTMYHOIO TOBapa MpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3ansi WJIM  YHOJHOMOYEHHBI WHIMBHAYalIbHBIM IpelnpUHUMATEdb, HMIOPTEP),
JONYCTUBIIMNA TaKWe HApYyIICHHs, YIUIAYMBACT TOTPEOMTENI0 33 KaXKIbId JIEHb IPOCPOYKH

HEYCTOMKY (TMEeHI0) B pa3Mepe OJHOro MpOIeHTa IeHbl ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Ilena TOBapa ompenenseTcs, UCXOJs W3 €ro IeHBI, CYNIECTBOBABIICH B TOM MeECTe, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENsT MOMKHO OBLJIO OBITH YAOBIETBOPEHO MPOJABIOM (HM3TOTOBHUTEIEM,
YIOJTHOMOYECHHON OpraHu3aliedl Wik yHOJTHOMOYECHHBIM WHIAWNBUAYATBHBIM MPEAPUHUMATEIIEM,
UMITOPTEPOM), B JICHb JOOPOBOJILHOTO yIOBICTBOPCHHS TAKOTO TPEOOBAHHMSI HITH B JICHb BHIHECCHHS
CylneOHOro pemieHus, eciu TpeboBaHue TOOPOBOJIBHO YJIOBJIETBOPEHO HE Obuio. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBbINIONHEHHS TPeOOBAaHUIT MOTPEOUTEINIST B CPOKH, TpeaycMOTpeHHbIe cTatbsimu 20 -
22 HacTosIIero 3akoHa, NOTPeOUTENb BIPaBE MO CBOEMY BBIOOPY MPEIbSIBUTH WHBIE TPeOOBAaHUS,
yCTaHOBJIEHHbIE CTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. [lociaeacrBus HApyuIeHUs MPOAABLOM CPOKA Mepeaavu
NpeABaAPUTEIbHO OIJIAYEHHOI0 TOBAapa NOTpeduTe 10 (B pea.
®enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-mpoAaxku, MpeaycMaTpUBAIOLIUN 00S3aHHOCTh MOTPEOUTENs MpeABapUTEIHHO
OILIATUTH TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE Mepejadun ToBapa MOTPEOUTENo.

2. B ciyvae, eciu mpojaBell, NMOJYYHBIIUNA CYMMY IPEIBAapUTEIBHON OIUIATBI B ONPEICICHHOM
JOTOBOPOM ~ KYIUIM-TIPOJIAXKH pa3Mepe, HE HUCHONHWI OOS3aHHOCTh [0 TMepeaade ToBapa
MOTPEOUTEIIO0 B yCTAaHOBJICHHBIH TAKHM JIOTOBOPOM CPOK, TIOTPEOHUTENb TI0 CBOEMY BBIOOPY BIpaBe
nmoTpedoBaTh:

IepeAadn OIUIAYEHHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTEIILHOM OILUIaThl TOBApa, HE NEPEJAHHOIO TPOJABLIOM.

[Ipu 3TOM noTpeduTeNb BIpaBe MOTPeOOBAaTh TAKKE MTOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEICTBME HapYyIIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOAAXH CpoOKa Ieperadn
IIPEIBAPUTENIBHO OIIAUEHHOI'0 TOBapa.
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3. B cnydae HapylieHMs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKH CpOKa Iepenadu
NPEIBAPUTEIHHO OIMJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIJIAYMBACT €My 33 KaKIbId JEHb
MPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IMOJOBUHBI MPOIEHTA CYMMBbI MPEABAPUTEIILHON OILIATHI
TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJa MO JIOTOBOPY KYIUTH-TPOJAAXH Iepeaada ToBapa
MOTPeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, JI0 JAHS TEpeladd ToBapa MOTPEOUTEN0 WIH JI0
JIHSI YIOBJICTBOPEHHS TpeOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIUIAYCHHON MM
CYMMBI.

Cymma B3BICKAaHHOW TOTpeOWTENEeM HEYCTOMKM (MEeHM) HEe MOXKeT TMPEBBIATh CyMMY
MIpeABapPUTEIILHON OIIATHI TOBApA.

4. TpeOGoBaHus TOTPEOUTENSI O BO3BPATE YINIAYCHHOW 32 TOBAP CYMMBI M O MOJHOM BO3MEIICHUU
yOBITKOB TMOJAJIEKAT YJOBIETBOPEHUIO MPOJABIIOM B TEUEHHUE JECITH JAHEU CO JIHS MPEIbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOoBaHusi MOTPEOUTEINsI, yYCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTAaThU, HE IOIJICKAT
YAOBJICTBOPEHUIO, €CIH MPOJABEIl JOKAXKET, YTO HaApYIICHHE CPOKOB Iepeadyd MOTPEOUTEIIO
MpeIBapUTEIFHO OTUIAYEHHOTO TOBapa MPOM30IIIO BCISICTBIE HEMPEOIOTUMON CHITBI HITH 10 BUHE
oTpeouTers.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B CJIydyae NPUOOpPeTeHUus1 UM
TOBapa HEHA/JIeXKAIero KauecTsa
1. HpI/I 3aMCHC TOBApa HCHAJICKAIICTO KadC€CTBA Ha TOBap ITOM XKe MapkKu (BTI/IX KC MOJACIN U

(wn) apTHKysa) mepepacdeT LIeHbl TOBapa He mpou3BoautTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAUIEKAIETO KadecTBAa Ha TAaKOW K€ TOBAp APYrod Mapku (MOJENH,
apTUKyJla) B CIlydae, €cld IIeHa ToBapa, IOUIeKAINIero 3aMeHe, HWXKE IIeHbl ToBapa,
NPEJOCTABIICHHOTO B3aMeH, MOTPEOUTENh JOJDKEH NOIUIATUTh PAa3HMIly B IICHAX; B Clydae, €Cliu
[IeHa TOBapa, MOJICKAIIEr0 3aMeHe, BBIIIE IIEHbl TOBapa, MPEJAOCTABICHHOTO B3aMEH, pa3HHIlA B
[eHaX BBIIAYMBaeTCs moTpedurTento. LleHa ToBapa, Moaekaliero 3aMeHe, OIpENeNsIeTcs Ha
MOMEHT €ro 3aMeHbl, a eCii TpeOOBaHHWE IMOTPEOUTENS HE YIOBJICTBOPEHO IPOJABIIOM, IIEHA
3aMEHSIEMOTO TOBapa M IIeHa MepeaBaeMoro B3aMeH TOBapa OMPEIENIIIOTCS HA MOMEHT BBIHECEHUS
CYJIOM peleHus o 3aMeHe ToBapa. (B pea. Deaepanbaoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae mpenbsBiIeHUS MOTpeOUTENIeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIIEHHH IOKYITHOM
IIEHBl TOBapa B pacueT MPHUHUMAETCs IIeHAa TOBapa HAa MOMEHT MpPEIbSBICHUS IMOTpeOuTeneM
TpeOOBaHUs 00 YLEHKE WJIM, €CIM OHO JOOPOBOJBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJZIOM pEIIEHHUSI O COPa3sMEPHOM YMEHBIIEHUHU MOKYIHOH LeHBl. (B pea. denepasbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpn BO3BpaTe TOBapa HEHaUIEXKAIIEro KauecTBa MOTpeOUTENh BIpaBe TPeOOBAaTh BO3MEILCHHS
pa3HULBI MEKIY LIEHOM TOBapa, yCTAaHOBJIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT JOOpOBOJBHOIO YJIOBJIETBOPEHMSI TAaKoro TpeOOBaHMsS WM, €Clii TpeboBaHUE
JOOpPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI Cy0M perieHus. (B pen. denepaibHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5.B CJIyda€ BO3BpdTa TOBApa HCHAMJICIKAIICTO KadCeCTBa, IMPOJAHHOI'O B KPCAWT, HOTpe6I/ITCJ'II-O
BO3BpPAIIacTCAa YIUIAYCHHAA 3a TOBAp ACHCKHAAd CyMMa B pa3MEpe MOrallCHHOI'o KO IHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeIuTa, a Tak)Ke BO3MEIAETCs TuIaTa 3a MPEIOCTAaBJICHHE KpeauTa. (B pejl.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3Bpara ToBapa HEHAUIEKAIIETO KA4eCTBa, MPHOOPETECHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTEIHCKOTO KpenuTa (3aliMa), mpojaaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYSHHYIO 3a
TOBApP ACHCKHYIO CyMMY, a TAaKiKC BO3MCCTUTH YIIJIAUCHHLIC HOTpCGI/ITeHCM MNPOLCHTBI U HWHBIC
MJIATEXH M0 JIOTOBOPY MOTpeOUTenbckoro kpenurta (3aiima). (B pen. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. IIpaBo norpeduTesisi HA 00MEH TOBApa HaJIeKANIET0
KadecTBa

1. TloTpeOutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HAUICKAIIET0 KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBAp OBUT MPUOOPETEH, €CITN yKa3aHHBIM TOBAP
He mojomien mo ¢opme, radaputam, (HacoHy, paclBETKE, pa3Mepy WM KOMIUIEKTaluH. (B PEl.
denepanbHoro 3akoHa oT 17.12.99 N 212-03)

[lotpeburens uMmeer mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HaJJIEXKalllero KayecTBa B
TEUYEeHHE YEThIPHAIIATH THEH, He CUUTas AHS €ro MOKYIKH.

OOMeH HenpoJI0BOJILCTBEHHOTO TOBapa HAJUIEKAIIEro KadyecTBAa INPOBOJUTCS, €CIHM YyKa3aHHBINA
TOBap HE OBUI B YNMOTpeOJICHWH, COXPAHEHBI €ro TOBAPHBIA BHJ, MOTPEOMTEILCKHE CBOWCTBA,
TIOMOBI, (haOpUUHbIE SPIBIKK, a TAK)KE MMEETCS TOBAPHBIM YEK MM KacCOBBIM 4eK JINOO WMHOU
MOJITBEPKIAIONINNA OTUIATY YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOTO
YeKa WJIM KacCOBOTO YeKa JINOO MHOTO MOATBEP)KIAIOUIETO OIJIaTy TOBapa JOKyMEHTa HE JIUIIACT
€ro BO3MOXKHOCTH CCBUIATBCS Ha CBHJIETEIbCKUE IMOKa3aHHs. (B pel. DenepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepedyeHb TOBApOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAaHMSM, yKa3aHHBIM B HACTOSILEH cTaThe,
yrBepxknaerca [IpasurensctsoM Poccniickoit denepanuu.

2. B cinygae, ecnu aHaIOrMYHBIN TOBAap OTCYTCTBYET B MPOJaXKe HA JIEHb 0OpalleHHs OTpeOuTens K
MpoAaBIly, IMOTPEOUTENs BIpPaBE OTKAa3aTbCs OT WCIHOJIHEHUS JOTOBOpA KYIUIH-TIPOJAXKH |
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIA TOBap JEHEXHOW cymwmbl. TpeOoBaHue
noTpeOuTENs] O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHbIM TOBap JEHEXKHOM CYyMMBI IOAJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHA BO3BpaTa YKa3aHHOI'O TOBApa.

[lo cormamenuto motpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEeAyCMOTPEH MpH
MOCTYIUICHUH aHaJOTMYHOTO TOBapa B mpojaxy. [IpomaBer; o0s3aH He3aMeIUTEIHLHO COOOIIUTH
NOTPEOHUTENIO O MOCTYIJICHUH aHAJTOTMYHOT'O TOBapa B NMpojaaxy. (B pen. dexepaabHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratba 26. - YTpaTmia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 NMPOAAKU TOBapa (B pe.
denepaabHoro 3akona or 21.12.2004 N 171-P3)

1. I[OI"OBOp pOBHH‘{HOﬁ KYIUIU-IPOAAXKU MOXKCT OBITH 3aKII0OYEH Ha OCHOBAHMH O3HAKOMIICHHS
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MOTPEOHTENsT C TIPEUIOKCHHBIM IIPOJABIIOM OIMCAHHEM TOBapa IOCPEACTBOM KaTajoros,
TIPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TCJICBU3MOHHOM, MMOYTOBOM, PaIHOCBI3U U
OPYTUX) WIA WHBIMH UCKIIOYAOIIUMUA BO3MOXXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUS
norpedurenss ¢ TOBapoM JuOO O0O0pa3loM ToOBapa TMpW 3aKIOUYEHUH TaKOTO JIOTOBOpa
(mucTaHIMOHHBIN cmoco0 mpojaxku ToBapa) cmocobamu. (B pen. denmepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIpoaBLIOM A0 3aKJIIOUEHHUS IOTOBOPa JOJIKHA OBITH IIpeocTaBiIeHa NoTpeduTento nudopmanus
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKACHHUS) MPOJaBIa, O
MECTE W3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMMEHOBaHWU (HAMMEHOBAHWHU) MPOJAABIA
(u3roroBuTENA), O IIeHE U 00 YCIOBUSX MPUOOPETEHUsI TOBapa, O €ro JOCTaBKE, CPOKE CITY>KOBI,
CpOKE€ TOJIHOCTH W TapaHTUHHOM CpPOKE, O MOPSAJKE OIIaThl TOBapa, a TaKKe O CPOKE, B TCUCHUE
KOTOPOTO JEHCTBYET MPEJIOKEHNUE O 3aKII0YCHUH JI0T0BOPA.

3. [lorpeOuTento B MOMEHT OCTaBKH TOBapa JIOJDKHA OBITh B IMMCBMEHHOW (hOpME MpeoCTaBICHA
uHpopManus O TOBape, NpeAycMOTpeHHas crarbeil 10 Hacrosimero 3akoHa, a Takxke
IpeayCMOTpeHHas IMyHKTOM 4 Hacrosmield craTbu MH(OpManus O TMOPSAAKE M CPOKax BO3BpaTa
TOBapa.

4. IloTpeOuTenp BIpaBe OTKa3aThcsl OT TOBapa B JI000€ BpeMs JI0 €ro nepeiadu, a mnocie nepegadn
TOBapa - B TCYCHHE CEMU JTHEH.

B ciydae, ecniu mHpOpManus o0 MOPSAKE W CpOKax BO3BpaTa TOBapa HA/UIEkKAIIEro KadyecTBa HE
ObUTa TIpeJoCTaBlieHa B MUCHbMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa, MOTpeOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Iepe/layu TOBapa.

Bo3sBpar ToBapa HaaIeKaIlero KauecTsa BO3MOKEH B CIIydae, €CIIM COXPaHEHBI €r0 TOBApHBIM BUJ,
HOTpPEeOUTENbCKHE CBOMCTBA, a TaKkKe MIOKYMEHT, MOATBEP)KIAIOIUN (AKT M YCIOBUSA MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTa, OATBEPKIAIOMIEr0 (DAaKT U yCIOBUA
MIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATBCS Ha Jpyrue J0Ka3aTeslbCcTBa
nproOpeTeHus ToBapa y JaHHOIO IPOIaBLa.

[lorpebutenr He BHOpaBe OTKa3aTbCs OT TOBapa HAJUIEkKAIIEro KadecTBa, HMEIOIIEro
WHIUBUIYyalbHO-ONpEeNIEHHbIE CBOMCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIOJIb30BaH
HCKITIOYUTENLHO MPUOOPETAIOIINUM €ro NOTpeOuTeneM.

[lpu otkaze moTpeOuTENss OT TOBapa MpOJAABEl] JOJDKCH BO3BPATHTH €My JACHEXKHYIO CYMMY,
yIUIa4YeHHYI0 TIOTpeOuTEeNeM MO JI0TOBOPY, 32 MCKIIFOUEHUEM PAcXOJIOB MPOJABIla HA JIOCTaBKy OT
MOTPEOUTENST BO3BPAIICHHOT'O TOBapa, HE MO3HEE YeM 4Yepe3 JECATh THEH CO JHS MPEeIbsIBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocneacTBUs MPOJAXK TOBapa HEHAJUIEKAIEro KayecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAaXKH
TOBapa yCTaHOBIICHBI TIOJIOKECHUSIMH, MTPEyCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTae1bHbIX BUA0B TOBApPOB (B pell.
®denepaabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna nmpoaaku OTAENBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcsa lIpaButensctBom Poccuiickoi
denepanuu.

I'nasa III. 3amuTa npaB morpeduTesieil MPH BHINOJTHEHUN PadoT
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(oxa3zaHuu ycJayr)

Crarbs 27. Cpoku BbINOJTHEHUS PadOT (OKA3aHUA YCJIYT)

1. Hcnomnutens o0s3aH OCYIIECTBUTH BBIMOJHEHHE pabOThl (OKa3aHWE YCIyrH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMHU BBIMOJTHEHUS OTIEIbHBIX BHJIOB Pa0OT (OKa3aHUS OTICIbHBIX BHIOB
YCIIyT) WK JOTOBOPOM O BBIMOJTHEHHU Pa0OT (OKa3aHWUU YCIyr). B moroBope o BBIOTHEHUH padoT
(OKa3aHMUM YCIIYT) MOXKET MPEAYCMAaTPUBATHCS CPOK BBITTOJTHEHHS pabOTHl (OKa3aHUS YCIyTH), €CIIH
yKa3aHHBIMH MPaBUJIAMU OH HE MPEIYyCMOTPEH, a TAaKXKe CPOK MEHBIIEH MPOJOKUTEIFHOCTH, YeM
CPOK, YCTAaHOBJICHHBIM YKa3aHHBIMH ITPABUIIAMH.

2. Cpox BbIIOMHEHUS PaOOTHI (OKa3aHUSI YCIYrd) MOKET ONpeAeNsAThCA aTod (Imepuoaom), K
KOTOpPOU JIOJDKHO OBITh 3aKOHYEHO BBIMIOJNIHEHHWE pPaboThl (OKa3zaHuEe ycnyru) wik (W) JaTou
(mepuomom), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYNUTh K BBHINOJIHEHHIO paOOThl (OKa3aHUIO
ycayru). (B pen. epepanbHoro 3akona ot 17.12.99 N 212-03)

3. B ciydae, eciu BbIOJIHEHHE pabOTHI (OKa3aHHUE YCIyTH) OCYLIECTBIISIETCSA MO YacTsIM (AOCTaBKa
NEePUOANYECKON TeYaTH, TeXHUYecKoe OOCIy)XKMBAaHHE) B TEUYEHHE CPOKa JEHCTBHS IOTOBOPA O
BBIMOJIHEHUH PaboT (OKa3aHUM YCIyT), AOJDKHBI HPEAyCMAaTpPUBATHCS COOTBETCTBYIOIIHUE CPOKHU
(Teproibl) BEITIOTHEHUS TaKUX paboT (OKa3aHUs yCIyr).

[lo cormameHuto CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEpIICHUS
OTJICNIBHBIX 3TANOB PaboThI (TPOMEXKYTOUHBIE CPOKH). (B pen. PenepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociieacrBust HapyuIeHUsl HCIOJHUTEIEM CPOKOB
BbINOJIHEHH S PA00T (OKA3aHUSA YCJIYT)

1. Ecniu ucnonHuTeNNb HApyLIUJI CPOKU BBIOJIHEHUST pabOThI (OKa3aHMs yCIyrd) - CPOKH Hayaja U
(W) OKOHYAHUS BBIMOJHEHUS pabOThl (OKazaHUs YCIyrH) W (WIKM) TPOMEXKYTOYHBIE CPOKHU
BBINIOJIHEHUSI pabOThl (OKa3aHUs YCIyT'M) WM BO BPEMs BBIIIOJHEHUS pa0OThl (OKa3aHUS YCIYI'H)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJEeT BBINOJIHEHA B CPOK, HOTPEOUTEL IO CBOEMY BBIOOpY BIIpaBe:
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, or 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJIHUTEIIO HOBBIH CPOK; (B pea. PenepanbHoro 3akona or 17.12.99 N 212-D3)

MOPYYUTH BBIMOJHEHHE DPAa0OTHl (OKa3aHUE YCIYrd) TPEThUM JIMIAM 32 pa3yMHYIO LIEHy WIH
BBIIIOJIHUTh €€ CBOMMM CHWJIaMH W TOTpeOOBaThb OT HCIOJIHUTENSI BO3MELICHHUS IMOHECEHHBIX
pacxooB;

OTpebOBaTh YMEHbILIEHUS 1ICHBI 32 BHINOJIHEHHE pab0Thl (OKa3aHUE YCIYyTH);

OTKa3aThCs OT HCIIOJHCHHS JIOrOBOPa O BBINOJHCHUH pPa0OTHl (OKa3aHWUHM yciyru). (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

[Totpeburens BmpaBe MOTpeOOBATh TAaK)KE MOTHOTO BO3MEIIEHUSI yOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBIIIOJIHEHUS padOThl (OKa3aHHUsS yCIyTH). YOBITKH BO3MEIIAIOTCA B
CPOKH, YCTAaHOBJICHHBIE ISl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAaHUM MOTpeOUTENS. (B PEl.
denepanbHoro 3akona ot 17.12.99 N 212-03)

2. Ha3naueHHble TOTpeOUTENEM HOBBIE CpPOKHU BBIMOJIHEHUS] padOThl (OKa3aHWUSI YCIYTH)
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YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJHEHMH PabOTHl (OKazaHuUW yciayru). (B pen. dDemepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cjiydya€ HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ MNPCABABUTL HCIIOJHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. IleHna BbIIOJHEHHOW paboOTHl (OKAa3aHHOM yCIyru), Bo3BpallaeMmasl IOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHHS JIOTOBOpAa O BBIMOJIHEHUH PAa0OTHI (OKA3aHMM YCIYTH), a TaKKe yYUTHIBaeMas IpH
YMEHBIICHUHU LEHbl BBIIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH), ONpENensieTcs B COOTBETCTBUU C

nyHKTamu 3, 4 u 5 crarteu 24 Hactosmiero 3akona. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpn oTKa3e OT MCIIOJHEHHS JJOTOBOPA O BBITOJHEHUU PaOOTHI (OKa3aHUH yCIYTH) UCIIOIHUTEND
HE BIpaBe TPeOOBaTh BO3MEIICHHUSI CBOUX 3aTpaT, MPOU3BEACHHBIX B MPOIIECCE BHITIOJTHEHUS Pa0OTHI
(okazaHuMs ycnmyru), a Takke IUIaThl 3a BBIIOJHEHHYI0 paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOUEHHEM CIIydasi, €CJIH MOTPeOUTENIb MPUHSAI BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. @enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckitoueH. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cinyyae HapylieHHs YCTAaHOBJIEHHBIX CPOKOB BBINOJIHEHHsI PaOOThI (OKa3aHHs yCIyTH) WU
Ha3HAYEHHBIX MOTpPEOUTENIeM Ha OCHOBAaHMHM TIyHKTa | HACTOANIEH CTaThu HOBBIX CPOKOB
WCTIOJHUTENb YIUIAYMBAET MOTPEOMTENIO 32 KXl JIeHb (4ac, eCl CPOK OIpeIesieH B Jacax)
MPOCPOYKH HEYCTOWKY (TIEHIO0) B pa3Mepe TpeX MPOIICHTOB IIEHBI BBIMTOJIHCHUS PabOThI (OKa3aHUS
yCIIyTH), @ €CH 1[eHa BBIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJHEHUH paboT
(oKkazaHWM yCIIyT) HE OmpeleNieHa - oOmeld IeHbl 3aka3a. [|oroBopoM O BBIIOJIHEHUU DPAOOT
(OKa3aHUM YCITYT) MEXTYy TOTPEOUTEIEM U UCTIOJIHUTENIEM MOKET ObITh YCTAaHOBJICH 00JIe€ BHICOKHIA
pasmep HeycToiiku (reHn). (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyleHHe CPOKOB Havajla BHITOTHEHHUS paboThl (OKa3aHMS YCIYTH), €€ dTarna
B3BICKMBACTCS 32 KaX/IbIi JIEHb (Jac, €CIM CPOK OINpEJeNieH B Yacax) MPOCPOUYKHM BIUIOTH O Hayaia
BBINOJIHEHUS paboThl (OKa3aHUsS YCIYTH), €€ dTaa WK MpeIbsIBICHUs MOTpeOuTeIeM TpeOoBaHUIA,
MIPEeyCMOTPEHHBIX MYHKTOM | Hactosmiei crathu. (B pen. ®dexnepanbHoro 3akoHa or 17.12.99 N
212-93)

Heycroiika (nieHs) 3a HapymeHHuEe CPOKOB OKOHYAHUS BBHITIOJHEHUS pa0OThI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KXl JIeHb (Yac, ecu CPOK OINpeJesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAaHUS BBITIOTHEHUS paOOTHI (OKa3aHUsS yCIyTH), €€ dTala WX MPEeAbsSBICHUS MOTpedOUTeIemM

TpeOOBaHMI, MPEAYCMOTPEHHBIX MMyHKTOM | HacTosmiei crarbu. (B pen. denepanbHOr0O 3aKkoHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOM NOTpeOHTENIeM HEYCTOMKH (TI€HH) HE MOKET MPEBBIIIATh LEHY OT/AEIbHOTO
BHJIa BBINOJIHEHUSI pabOThl (OKa3aHUs YCIyr'H) WIM OOIILYIO LIEHY 3aKa3a, €ClIM IieHa BBITOJHEHUS
OTJEIBHOIO BHJA PabOThI (OKa3aHUs yCIyTH) HE OIpe/esieHa JOIOBOPOM O BBIOJHEHHH PabOThI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycTolku (TI€HM) OMNpEAeNseTcsl, MCXOMs W3 IIEHBI BBHIMOJHEHHUsS PabOThI (OKa3aHHS
yCIIyTH), a €CJIM YKa3aHHasl I[eHa He onpejenieHa, UcXo1s U3 oOIIel 1eHbl 3aKa3a, CylIeCTBOBABIICH
B TOM MeECTE, B KOTOpPOM TpeOOBaHWE MOTPEOUTENsI JODKHO OBbUIO OBITH YIOBJIETBOPEHO
WCTIOJTHHUTENIEM B JIEHb IOOPOBOJILHOTO yIOBJIIETBOPEHHSI TAKOTO TPEOOBAHUS HITU B JICHh BHIHECCHUS
CyZIeOHOTO pelIeHus, ecu TpeboBaHre MoTpeduTenst J0OPOBOILHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBaHuss MOTpPEOWTENs, YCTAaHOBJIEHHBIE IMYHKTOM | HACTOAIIEH CTaThH, HE TMOJUICKAT
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YIOBJIETBOPEHUIO, €CJIM HCIOJHUTENb JIOKaXET, YTO HapyLIeHHE CPOKOB BBIIIOJIHEHUS pPabOThI
(oKazaHMs yCIyrd) MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHUIIBI MM MO BUHE MOTpeduTens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crartba 29. IIpaBa norpeduTe/isi Npu 00HAPYKEHUN HETOCTATKOB
BbINIOJTHEHHOU Pa00ThI (0Ka3aHHOM yCJIYTH)

1. Ilorpebutens mpu oOHApYyKEHHHM HEJOCTATKOB BBHIIOJHEHHOW palOOThl (OKa3aHHOM YCIIyIH)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATh:

0€3B03ME3THOT0 YCTPAHEHUS! HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHON yCIyTH);
COOTBETCTBYIOILETO YMEHBIICHHS [IEHBI BBIITOJHEHHOH paboThl (OKa3aHHON YCIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS IPYTOl BEIIX M3 OJHOPOJIHOIO MaTepuajia TaKoro K€ KauyecTBa WIH
MIOBTOPHOTO BhIMIOMHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEePEIaHHYIO
€My HCIIOJHUTEJIEM BEIllb;

BO3MEILEHHUsSI MOHECEHHBIX MM pPAacXOO0B IO YCTPAaHEHMIO HEJOCTATKOB BBINOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMU WM TPETHUMHU JIULIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHWHM HEIOCTaTKOB, 00
W3TOTOBIICHUM JIPYrod BEIIM WIM O IMOBTOPHOM BBHITIOJHEHUH pabOThl (OKa3aHWU YCIYTH) HE
OCBOOOXKJa€T HCIIOJHUTENS. OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHHMS BBIMOJTHEHUs PabOThI (0Ka3zaHus yciyrn). (B pen. @enepanpHoro 3akoHa oT 17.12.99 N
212-D3)

[lotpebutens BHpaBe OTKA3aTbCs OT HCIIOJHEHHUS JOrOBOpa O BBINOJIHEHUHM paboThl (OKa3aHUH
YCIOYTH) W TOTPebOBaTh IMOJHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTAHOBJIEHHBIM YKa3aHHBIM
JOTOBOPOM CpPOK HEJOCTAaTKW BBIOJHEHHON paboThl (OKa3aHHOW YCIyru) HE YCTpaHEHBI
HCITIOJTHUTCIICM. HOTp€6I/IT€J'H) TAKIKEC BnpaBe OTKA3aThbCA OT HUCIIOJIHCHUHSI )10r0130pa O BBIIIOJIHCHUHN
paboThl (OKa3aHUU YCIYTH), €CIH UM OOHApYKE€HBI CYIIECCTBEHHBIE HEJOCTATKH BBIIOIHEHHOM
paboThI (OKa3aHHOW YCITyTH) WM MHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBUH JH0TOBOpa. (B pea.
denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BnpaBe MOTpeOOBaTh TAKXKe IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HEJOCTAaTKaMU BBIIIOJIHEHHON palOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCA B
CPOKH, YCTAaHOBJICHHBIE [UIsl yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIS.

2. lleHa BBITIOJIHEHHOUW pa0OTHI (OKAa3aHHOW YCITyTH), BO3BpaIlaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBINMOJHEHWU pabOThl (OKa3aHUHM YCIYyTH), a TaKXKe yduThIBaeMmas IpH
YMEHBIIIEHUH 1I€HbI BHITIOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONpPEIeNseTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akona. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEAOCTATKAMHU BBINOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh TPEIbSIBICHB NPU MPUHATHUU BBINOJIHEHHOM paboThl (OKa3aHHOM YCIYrM) WJIM B XOJe
BBINOJIHEHUST paboThl (OKa3aHMs YCIyrH) JM00, €cI HEBO3MOXKHO OOHApyXHUTh HEJOCTaTKH IpH
NPUHATUN BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyTH), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX
HACTOSAIIUM ITYHKTOM.

HOTpe6I/ITeHL BIIPpABE IMPEABABIIATD Tpe6OBaHI/I$I, CBSI3aHHBIE C HEIOCTaTKaMH BBIIIOJIHEHHOM pa6OTLI


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105

(oka3aHHOM ycIyTH), €CIM OHU OOHApYKEeHbI B TEUEHHUE FapaHTUITHOTO CPOKa, a MPU €ro OTCYTCTBUH
B pasyMHBI CpOK, B Mpeaenax IBYX JIeT CO JHS MPHUHSATHS BHIIOTHEHHOW paboThl (OKa3aHHOM
ycnyrﬂ) HJIK TIATU JICT B OTHOIICHHUU HEAOCTATKOB B CTPOCHHUU U UHOM HECIBUKMMOM MMYIICCTBC. (B
pen. @denepansHoro 3akoHa ot 17.12.99 N 212-D3)

4. HVcnonHWTenb OTBEYAET 3a HEAOCTAaTKM pabOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM J0 €€ MPUHATUS UM WIIH IO
[IPUYMHAM, BO3HUKILIUM 10 ’TOI'0 MOMEHTA.

B ortHomeHnn paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCIOJHHUTENb
OTBEUAET 3a €€ HEJOCTaTKH, €ClIi He JIOKaXET, YTO OHU BO3HUKIIU MOCIIE IPUHATHS PabOThI (YCIIyTH)
noTpeOuTeNeM BCIICJCTBUE HAPYIIEHUS UM IPAaBUJ UCIOJIb30BAaHUS pe3yibTara padoThl (YyCIyTrH),
JNEUCTBUM TPeThUX JIMI WM HempeonosnMoil cuibl. (B pen. denepanbHoro 3akoHa oT 17.12.99 N
212-93)

5. B ciydasx, Koraa npeyCMOTPEHHBIN JOrOBOPOM IapaHTUMHBIA CPOK COCTABIIIET MEHEE IBYX JIET
(msTM 7T Ha HEIBWKUMOE HMYIIECTBO) M HENOCTaTKU padoThl (yciyru) oOHapyX eHbI
noTpeOuTeNeM MO HCTEYEHHWH TapaHTUIHOIO Cpoka, HO B Ipejesax ABYX JeT (MATH JIeT Ha
HE/IBKUMOE HMYILIECTBO), IMOTPEOUTENs BIpaBe NPEIbSABUTH TPEOOBAHUS, MPETYyCMOTPEHHBIC
MyHKTOM | HacTosilei craTbu, €clid JOKaXKeT, YTO TaKue HEJOCTAaTKU BO3ZHUKIU J0 IPUHSITHUS UM
pesyabTata paboThl (YCIyru) WMIM IO IpPUYMHAM, BO3HUKIIMM JO 3TOr0O MOMEHTa. (B pel.
denepanbHOro 3akoHa oT 17.12.99 N 212-03)

6. B ciy4ae BBIABJICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPabOThI (YyCIyru) MOTpeOUTENh BIIpaBe
MPEIbSIBUTH UCTIOJIHUTEINIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTATKH BO3ZHUKIM 10 TMPUHATHS UM pe3yibTara paboThl (YCIyTH) WM IO MPHYUHAM,
BOZHUKIIMM JI0 3TOrO0 MOMEHTa. OJTO TpeOOBaHME MOXKET OBITh MPEIbSIBICHO, €CIIM TaKHhe
HEJOCTaTKU OOHAapyKEHbl IO HCTEYEHHHM JABYX JeT (ISATH JIeT B OTHOIICHWU HEIBUKUMOTO
MMYIIECTBA) CO JHS MPHHATUS pe3yibTaTta paboThl (YCIyru), HO B MpeJesax yCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyTH) CpOKa CIy>KObI HUIM B TEUCHHE JIECATH JIET CO JIHS MPHUHSATHUS PE3yJIbTaTa
paboThl (yciIyru) moTpeduTeneM, eciu Cpok ciy>k0bl He ycTaHoBleH. Ecnu nanHoe TpeboBaHUe He
YIIOBJIETBOPEHO B TEYEHHE [BaJIaTH JHEH CO JHA €ro MpexbsSBICHUS TMOTpeOUTeNeM WIn
OOHapy’KEHHBII HEJOCTATOK SIBJSIETCS HEYCTPAaHUMBIM, TOTPEOHUTENb IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOILIETO YMEHBILIEHUS IIEHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TOHECEHHBIX UM PACXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON pabOThI
(oxa3aHHOM yCIIyTM) CBOMMH CHJIAMU WJIA TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJHEHHUS JIOTOBOpa O BBHIMOJIHEHHH pPa0OThl (OKa3aHUU YCIYTHM) M BO3MELICHUS
yOBITKOB. (B pen. DenepanbHbIX 3aKoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BHINOJIHEHHOH padoThI
(oxka3aHHOM yCJIYyIH)

Henocratku paboTsl (yciiyru) OOJKHBI OBITh yCTpaHEHBI HCIIOJIHUTEIEM B Pa3syMHBIH CpOK,
Ha3Ha4YeHHBIN moTpebuTenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimroueH. (B pexn. @emepanbHoro 3akoHa ot 17.12.99 N 212-03)

HasznadyeHHEBIH HOTpe6I/ITeJ'IeM CpPOK YCTpaHCHUA HCAOCTATKOB TOBAapa YKa3bIBACTCA B JOTOBOPEC HUJIN
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B MHOM ITOJITUCBIBAEMOM CTOPOHAMHU JOKYMEHTE JMOO B 3asBJICHUH, HAITPABICHHOM MOTpeOUTEIEM
ucnonuutento. (B pea. deaepanbroro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE TMPEAYyCMOTPEHHBIX HACTOAIIEH CTaTbel CpPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITIOJTHCHHOW Pa0OoThl (OKa3aHHOW YCIIyTH) HCIOJHHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KaXIbIi
JICHb TPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAOK HMCUHCICHUS KOTOPOU OIMpPENeNsIFOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOSAIIETO 3aKOHA.

B ciiyuae HapylieHusi yKa3aHHBIX CPOKOB IOTpEOUTENb BIPaBE MPEAbSBUTH UCHOIHUTEIIO WHBIE
TpeOOBaHUs, MpPEIyCMOTpEeHHble TyHKTamMu 1 u 4 crateum 29 Hacrosimero 3akoHa. (B pen.
denepanbhoro 3akona ot 17.12.99 N 212-03)

Crarbs 31. Cpoku y10BJ/IeTBOPEHH OTAEJIbHBIX TPEOOBAHUH
NoTpeduTe st

1. TpeGoBauus noTpeduTesnss 00 yMEHbIIEHUH LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIIEHNUHN PAaCcXO/0B M0 YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM yCIyTH)
CBOMMH CWJIaMH WJIHM TPETbUMH JIMIIaMH, a TAKK€ O BO3BpATe YyIUIau€HHOM 3a paboty (yciyry)
JICHEe)KHOH CYMMBI M BO3MELIEHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJHEHHS
JIOTOBOpa, MpeaycMOTpeHHble NyHKTOM 1 ctathu 28 u myHktamu 1 m 4 crtatbu 29 HacTosIero
3akoHa, MOAJEKAT YAOBJICTBOPEHUI0 B JCCATUIHEBHBIA CpPOK CO JHSA TNPEIbSBICHUA
COOTBETCTBYOLIEro TpedoBanus. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpebutens o O€3BO3ME3JIHOM H3TOTOBJIEHUHU APYTrod BEUM U3 OJHOPOIHOTO
Marepuaja TaKOro >X€ KauecTBa WM O IOBTOPHOM BBIIOJIHEHWH PaOOTHl (OKa3aHUM YCIIyTH)
MoJyIeXkaT yJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIS1 CPOYHOTO BBIMOJIHEHUS pabOThI (OKa3aHUs
yCIyTH), a B ClIydae, €ciii 3TOT CPOK HE yCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBINH JOTOBOPOM O
BBINIOJTHEHUH PaOOTHI (OKa3aHUM YCIYTH), KOTOPBIH ObLT HEHAJIe)KAIE NCTIOTHEH.

3. 3a HapymieHHe TPEeITyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIAOBICTBOPEHUS OTACITHHBIX
TpeOOBaHMI TOTPEOUTENSI MCIIOTHUTENb YIUIAYMBACT MOTPEOUTENIO 33 KaKIBIA JICHb MPOCPOUYKU
HEYCTOMKY (TICHI0), pa3Mep M MOPSJIOK HCUYUCICHUS KOTOPOH OMpPENeNsitoTCs B COOTBETCTBUU C
IIYHKTOM 5 CTaThH 28 HACTOSIIEr0 3aKOoHa.

B cnyuae HapyiieHusi CpOKOB, YKa3aHHBIX B IMYHKTax | u 2 HacToAIIEH cTaTbu, MOTPEOUTENb BIIPaBe
NPEeIbsIBUTh HWCIOJHUTENIO HWHBIE TpeOOBaHMs, IPEIyCMOTPEHHbIE HYyHKTOM | cratbu 28 u
nyHkramu 1 u 4 cratbu 29 HacTosmero 3akoHa.

Crarbs 32. [IpaBo moTpeduTeI HA 0TKA3 OT UCIIOJITHEHHUS 10TOBOPA O
BBINIOJIHEHUH PadoT (0Ka3aHUH YCJayr) (B pea. PenepajabHOro 3aKoHa

ot 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPABE OTKA3aTbCAd OT UCIIOJHCHHUA AOTOBOPA O BBINNOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B JII000C BpEMsA IIpU YCJIOBHUH OIUIATBI HWCIOJHUTEIIIO (baKTI/I‘IeCKI/I MOHCCCHHLIX WM PACXOJ0B,
CBSI3aHHBIX C MCITOJTHEHUEM 00513aTEILCTB I10 JaHHOMY OOT'OBOpPY.

Crarbsa 33. CMeTa Ha BbINOJIHEHHUE Pa0OThHI (OKa3aHUe YCJIYI'H)

1. Ha BommonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUM YCIIYTH ), MOXKET OBITh COCTaBJICHA TBEPIasl WU TPUOIM3UTEIIbHAS CMETA.
CocraBieHne Takoi cMeThI IO TPEOOBAHUIO MOTPEOUTENSI MIIH UCTIOTHHUTENS 0053aTEIbHO.

2. HcmonHuTens HE BIpaBe TpeOOBaTh YBEIMYCHHsS] TBEPAOH CMETHI, a TOTPEOUTENh - €€
YMEHBILIEHUS, B TOM 4YHCIE B CiIy4ae, KOrJa B MOMEHT 3aKIIYEHHS JOroBOpa HCKIIOYaIach
BO3MOXKHOCTb IIPETyCMOTPETH MOJHBINA 00BEM MOIEKAIINX BHIIOJHEHUIO paboT (0Ka3aHUIO YCIYT)
WJIM HEOOXOIMMBIX JJISl 3TOTO PACcX0JI0B.

WUcnomaurens wumeeT mpaBo Tpe6OBaTB YBCIIMYCHUA TBepHOﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3paCTaHUHU CTOMMOCTHU MAaTCpHaJIOB U 060py)1013aHH51, MpeaAOCTaBIACMBIX HCIIOJTHUTCIIEM, 4 TAKKE
OKa3bIBaEMBIX €My TPEThUMH JIMIIAMUA YCIyr, KOTOPO€ HeNb3s ObUIO MPeayCMOTPETh MpH
3aKIIIOUeHUH JoroBopa. [Ipu oTkaze moTpedUTess BHIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIH BIIPABE
pacTOpruHyTh JOTOBOP B CyacOHOM mopsike. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

3. Ecmu BO3HUKJIa HGO6XOI[I/IMOCTL BBITIOJIHCEHU A JOIIOJITHUTCIIBbHBIX pa60T (OKa3aHI/I$I
JOTIOJTHUTEIBHBIX YCIYT) M IO 3TOW MPUYMHE CYIIECTBEHHOTO INPEBBINICHUS MPUOIU3UTEIBHOM
CMETBI, HCIOJHHUTEIb O05N3aH CBOCBPEMEHHO TpeaynpeanTh 00 3ToM moTtpedutens. Ecmu
HOTpC6I/ITeJIB HC OaJl COrjiaCuc Ha IMPCBLINICHUC HpHGHI/I3I/ITCHBHOI>'I CMCTBI, OH BIIpAaBC OTKA3aTbCs OT
WCTIOJHEHHUSI JIOTOBOpa. B 3TOM cilyyae MCIONHUTENh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI
IICHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAyNpPEUBIINN MOTPEOUTEN 0 HEOOXOIUMOCTH MPEBHIIICHUS
NpUOIN3UTENBHON CMEeThl, O053aH MCIIOJIHUTh JOTOBOp, COXpaHss IMpaBO Ha OIUIaTy paboThl
(yciyrn) B mpenenax npubau3uTenbHol cMeThl. (B pen. PexpepanbHoro 3akona or 17.12.99 N
212-D3)

Cratbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEIA

1. UcnionauTeNnb 00513aH BBIMOJHUTE PabOTy, OMPEAEICHHYIO TOTOBOPOM O BBITIOJHEHUH pabOThI, U3
CBOEr0 Marepuajia ¥ CBOMMH CPEJICTBAMH, €CIIH MHOE HE MPEIyCMOTPEHO JOTOBOPOM. (B pe.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

HcnonHuTeNb, MNPENOCTABUBIIMKA MaTepuan s BBIOJNHEHUS paldOThl, OTBEYaeT 3a €ro
HEHa/JIeKallee KaueCcTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJIABIia 32 TOBAPHl HEHAIUICKAIIIETO
kadectBa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

2. Marepuan HCHOJHHUTENS OIUIAYMBACTCS MOTPEOUTETEM MPU 3aKIIOUYEHHH YKa3aHHOTO JOrOBOpa
MNOJHOCTBIO HWJIM B pa3sMEpe, YKA3aHHOM B JOTOBOPC O BBINMOJIHCHUN pa6OTBI C YCIOBHEM
OKOHYATEILHOTO pacyeTa MpH TOJYYCHHH MOTPEOMTEIeM BBIIIOJHECHHOW HCIOJHUTENEM paboThI,
€CIIM MHOM MOPSJOK pacyeToB 3a MaTeprasl HCIOJTHUTENS HE TPETyCMOTPEH COTJIAlIEHHEM CTOPOH.
(B pen. @enepanbHoro 3akona or 17.12.99 N 212-03)

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHHM Pa0OTHI, MaTepHall MOXET OBITh
MPEIOCTAaBIIEH HCIOTHHUTENEM TMOTpeOuTento B KpeauT. [locrmemyromiee H3MEHEHHE I[€HBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuaa MCIOJHUTEIS HE BJIEUET 3a co0oil mepepacuera. (B pej.
denepanbroro 3akoHa ot 17.12.99 N 212-03)

4, MaTepHan HUCIIOJITHUTCIIA U HCO6XOIII/IMI)IC JJId BBIITOJIHCHU A pa6OTI)I TCXHUYCCKUC CPCACTBA,
HUHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHHUTECIIEM.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

Cratbs 35. BeinosiHeHne padoTbl M3 MaTepuaJia (¢ Bellblo)
NnoTpeduTeIst

1. Ecm pa60Ta BBIITOJIHACTCS MOJHOCTBIO WJIM YaCTUYHO U3 MaTcpuajia (C BCH.U:IO) HOTpC6I/ITeJ'ISI,
HCIIOJIHUTCIIb OTBEYACT 34 COXPAHHOCTbL JOTOro marcpuajia (B@HII/I) U IIPaBUIIBHOC €TI0
HUCITIOJIB30BaHUC.

Hcnonaurens 00g3aH:;

IpeAyNpeauTh MOTPEOUTENsT O HENPUTOAHOCTH WM HEJOOPOKaYeCTBEHHOCTH II€pPEeJaHHOTO
notrpeduTeneM MaTepuaa (Bem);

NpEaACTaBUThb OTUCT 00 H3pacXOoJ0BaHUHU MaT€puajia U BO3BPATHTH €0 OCTAaTOK.

B ciyuae momHOM WM 4YacTUYHOW YTpaThl (MOBpPEXACHHS) Marepuana (BEIIH), MPUHSATOTO OT
MOTPEOUTENS, UCIIOJIHUTEND 0053aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepuaioM
(BemIbI0) AHAJIIOTMYHOIO KayecTBa M M0 OKEJIAHWI0 TOTPEOUTENs HW3TOTOBUTH HU3JEIHE U3
OJTHOPOJIHOTO MaTepHalia (BElIy) B pa3yMHBIA CPOK, a TIPU OTCYTCTBHH OJHOPOJHOTO MaTepualia
(BemM) aHAJIOTMYHOTO KadecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPadyeHHOTO
(OBpEXIEHHOT0) MaTepraa (BEIIH), a TAK)KE PacX0/Ibl, TOHECEHHBIC ITOTPEOUTEIIEM.

2. llena yTtpaueHHOTO (MOBPEXKACHHOI0) Marepuana (BEIIU) OMPENeNsieTCsl, MUCXOJs U3 IEHBI
MaTepuana (BelH), CyllleCTBOBaBIlIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO
ObUIO OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JIeHb JOOpPOBOJBHOTO YIOBJIETBOPEHHS TAaKOTO
TpeOOBaHUS WJIM B JIEHb BBIHECEHHS CYyJEOHOTO pEIICHHUs, €CIU TpeOOBaHUE TOTPEOHUTENS
T0OPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

Ilena mMatepuana (Bewu), NepeaaBacMoro UCIOIHUTENIO, ONPEAEIAETCS B JOTOBOPE O BHIIOJHEHUH
paboThl WJIM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e€), TTOJATBEPKIAAIONIEM €T0 3aKIroueHue. (B pesl.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. HcnomHuTens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WIIM YaCTHYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIM), TPHHATOTO WM OT TOTPEOMTENs, €ClId TOTPEeOUTENb
MIPEeIyTIPEkICH UCIIOTHUTENEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEIIH), KOTOPbIE MOTYT MOBJICYb
3a co0OI €ro MOJIHYI0 WIM YaCTUYHYIO yTpary (MOBpeXIeHue) JU00 eClu yKa3aHHBIE CBOWMCTBA
Marepuaia (Belly) He MOTJIU ObITh OOHAPYKEHBI NPU HAJJIC)KAIICH TPUEMKE HCIOTHUTEIEM 3TOTO
Mmarepuaina (Bemn). (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbst 36. O013aHHOCTH MCIIOJTHUTEIS HH(POPMHUPOBATH
noTpeduTeisi 00 00CTOATEIbCTBAX, KOTOPbIe MOT'YT IMOBJIUATH HA
KAa4eCTBO BbINOJHAEMOH padoThl (0KA3bIBAEMOM YCJIYTH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTh €€ 3aBepPIIeHHs B CPOK (B pe.
denepaiabHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBpeMEHHO HWH()OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJICHHE
y1<a3aHPII>i HOTpe6I/ITCJ'I$I Hn HHBIC 06CTO}ITCHLCTBa, 3aBUCAIIUE OT HOTpC6I/ITCJ'I}I, MOTYT CHHU3UTH

Ka4eCTBO BBIMIOJHAEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WM TOBJIEYb 32 CO00 HEBO3MOXKHOCTD €€
3aBepIeHus B CpoK. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnmu  norpeburens, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH(POPMHUPOBAHHE
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WCIIOJIHUTENIEM, B pPa3yMHBbI CpPOK HE 3aMEHHMT HENPUTOAHBI WM HelnoO0poKaueCTBEHHBIH
MaTepual, He M3MEHUT yKa3aHWUW O crocoOe BBIMOMHEHUs paboThl (OKa3aHWs YCIAyru) Jaubo He
YCTPAaHUT HWHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT CHHU3HMTh KayeCTBO BBIMOJHAEMON pPabOTHI
(oka3bpIBa€MOM yCIIyTH), UCIIOJHUTENb BIPABE OTKA3aThCSl OT MCIOJIHEHMSI JOIOBOPA O BBINOJIHEHUH

paboThl (OKa3aHUU YCIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pen. degepanbHOTro
3akoHa 0T 21.12.2004 N 171-93)

Crarbs 37. llopsinok u ¢popmMbl OIJIATHI BHINIOJTHEHHOH PA00THI
(oxa3anHoii yciayrn) (B pea. @egepaabHbIX 3aK0HOB OT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[lorpebutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIyT'M B IOpAOKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOpOM cC ucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-03)

[Torpeburens 00s3aH OMIATUTH BBHIIOJHEHHYIO UCIIOJHUTENIEM B MTOJHOM 00beMe padoTy Imocie ee
npunatus norpedbureneM. C corjacus morpeOuTens pabora MokeT OBITh OIIaueHa UM TIpU
3aKIIIOYEHUHU JIOTOBOpAa B TIOJHOM pa3Mepe WM IyTeM Bbliadd aBaHca. (B pen. DenepanabHBIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIMOJTHEHHBIX pPa0OT) MPOU3BOIUTCS TOCPEICTBOM HAIWYHBIX HWIIH
Oe3HAJTMYHBIX PACUETOB B COOTBETCTBHUU C 3aKOHOMATENHCTBOM Poccuiickoit denepanuu. (B per.
denepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonb3oBaHWMU HATMYHON (POPMBI pacyETOB OIJIaTa TOBApoB (padoT, yCiIyr) moTpedurenem
MIPOU3BOUTCS B COOTBETCTBUM C YKa3aHHEM IPOJaBIa (MCIIOTHUTENS) IMTyTEM BHECECHUS HATMYHBIX
JCHSXKHBIX CPEICTB MPOJABIly (MCHOJHUTEN0), JIMOO B KPEOUTHYIO OpraHu3anuio, Jubo
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY ACSITEIBHOCTh IO MPHUEMY IIaTeXeW (U3HUECKHX JIHII,
a1n60 OaHKOBCKOMY IIJIATEKHOMY areHty (cy0areHTry), OCYIIECTBISIOIIEMY JeSITeNbHOCTh B
COOTBETCTBHU C 3aKOHOJATEIHLCTBOM O OaHKaXx M OAaHKOBCKOM JCATEILHOCTH, €CIH HMHOEC HE
YCTaHOBJICHO (enepaibHBIMA 3aKOHAMH WM WHBIMH HOPMATUBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®Denepanmu. Ilpm 3ToM  00si3aTenscTBa MOTPEOMTENST  Teped  MPOAABIIOM
(McmoNHUTENEM) MO OIIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS HCIOJIHEHHBIMH B pa3Mmepe
BHECCHHBIX JICHE)KHBIX CpPEICTB C MOMEHTAa BHECEHHS HAJIWYHBIX JICHEKHBIX CPEJICTB
COOTBETCTBEHHO MPOJABIY (MCIOJHUTENIO), TUO00 B KPEIUTHYIO OpPTaHHU3AINIO, JINOO TUIATE)KHOMY
areHTy, OCYIIECTBIISIIONIEMY JESATeNbHOCTh IO TMpUEMY IaTeked (U3MUecKux i, 00
0aHKOBCKOMY TUTATEXKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIONIEMY IeATETbHOCTh B COOTBETCTBUU

C 3aKOHOJATENIbCTBOM O 0aHKaxX M OAaHKOBCKOW NesATeabHOCTH. (B pen. denepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

Crarbs 38. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryiupoBaHue OKa3aHus OT/AeJIbHbIX BUIOB YCJIYT

[locnencTBus HapylIeHUsT YCIOBUN AOTOBOPOB 00 OKa3aHWU OTNENbHBIX BHIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOANaAaroT MOJ ACWCTBHE HACTOSILEH I1aBbl, ONPEAEIAIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3zaHus 0TAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHH S OTACJbHBIX BUJA0B padoT morpeduTessim (B pen.

®denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia oka3aHusl OTAENbHBIX BUJIOB YCIIYT, BBINOJHEHHs OTJEIbHBIX BUAOB pabOT MOTPEOUTEISIM
ycranaBinuBarotcs [IpasurenscrBom Poccniickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3aIUTA MPaB
norpedouresei

Crartbs 40. ®enepajbHblil TOCYAAPCTBEHHbI KOHTPOJIb (HAA30p) B
o0J1acTH 3alIMTHI paB norpeduTesei (B pea. DegepajbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHbIl TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 0OJACTH 3aIMTHI IIpaB MOTpeOuTesnen
ocyuiecTisiercd  (¢efepalbHbIM  OpPraHOM  MCIOJIHUTENBHOM  BJIACTH,  YHNOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit @enepannu (1anee - oprad rocy1apcTBEHHOIO Ha30pa).

2. IlpeameroM denepalbHOTO TOCYAApCTBEHHOTO KOHTpOJIS (Haa30pa) B OOJACTH 3alIUTHI TMPaB
MOTPEOUTENEH SIBISIFOTCS:

1) coOmrofeHHe  U3rOTOBUTENSIMM,  WCHOJHUTENSMH, MPOJABLIAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alusAMU WIA YIIOJTHOMOYEHHBIMY WHIUBUYAIBHBIMU IIPEANIPUHUMATEIAMU, UMIIOPTEPAMH,
BJIAJENIBIIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHMM, yCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM,
OpyruMu ¢eepalbHbIMU 3aKOHaMU U MHBIMH HOPMAaTHBHBIMU TNPAaBOBBIMU akTamu Poccuiickoit
Qenepanny, a TakKe aKTaMH, COCTaBIAIOIIMMH IIpaBO EBpasuiicKoro 3KOHOMHUYECKOIO COH03a,
PeryIupyIOIMMU OTHOILICHHUS B O0JIACTH 3alUTHI IIPaB MOTpeOUTENEH;

2) coOnrofeHre U3rOTOBUTENEM, UCTIOIHUTENIEM (JIMIIOM, BBHIMOIHSAIOMUM (DYHKIIMU HHOCTPAHHOTO
M3rOTOBUTENS), TPOAABIOM TpPeOOBAaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU pErJaMEHTaMH, WU
00s13aTeIbHBIX TPEOOBaHUM, MOJUIEKAIMX TPUMEHEHUIO 10 JAHS BCTYIUIEHMSI B CHILy TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUM ¢ DepepanbHbIM 3aKOoHOM OT 27 aekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYIMPOBAHUM".

3. OpraHuzanusi U OCyLIECTBIEHHE (elepaJbHOr0 TOCYJIapCTBEHHOIO KOHTPOJs (Haa3opa) B
o0JIacTH 3alUThI MpaB noTpedutenel peryiaupyrorcs denepanbHbM 3akoHOM OT 31 umroas 2020
romra N 248-®3 "O rocynapCTBEHHOM KOHTpoje (HaA30pe) M MYHULMIIAILHOM KOHTPOJE B
Poccuiickoit ®enepannn’.

4. Tlonoxenue o QeaepabHOM TOCYTAPCTBEHHOM KOHTpoJIe (Haa30pe) B OOJIACTH 3allUTHI MpaB
norpeduteneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumu.

5. B monoxennu o ¢eaepalibHOM TOCYJapCTBEHHOM KOHTpOJie (Haa30pe) B 00JIacTH 3allUTHI MpaB
OTpeOUTENCH YKa3bIBAIOTCS HAMMEHOBAHHUE U CTPYKTYPHBIC DJIEMEHTHI TEXHHUECKOTO pPeryiaMeHTa
U (uiaM) oOs3aTenbHBIX TpPeOOBaHMM, MOJUISKAUIMX NPUMEHEHHUIO J0 [HS BCTYIUIGHUS B CHILY
TEXHUUYECKUX PETJIaMEeHTOB B cOOTBeTCTBUM ¢ DenepanbHbIM 3aKOHOM OT 27 aekabps 2002 roma N
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184-®3 "O TEXHWYECKOM pEryJUpOBaHUHU", OIICHKA COOJIOJCHHUS KOTOPBIX OCYIICCTBIIICTCS B
paMkax (eaepalbHOTO TOCYJApCTBEHHOTO KOHTpOJs (Haa30pa) B 00NAacTH  3allUThl  IPaB
noTpeOuTeneif, a TakkKe BHIBl TNPOAYKIMH, SBISIOUIMECS OOBeKTaMH  (eaepaTbHOro
roCyJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3aIIUTHI IIPAB OTPEOUTENCH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO T'OTOBUT IOCYJapCTBEHHBIN J0KIa] O 3alllUuTe MpaB
notpebureneit B Poccuiickoit ®exepanuu B MOpsiAKe, YCTaHOBIEHHOM IlpaBuTenbcTBoM
Poccuiickoit denepanumu.

7. Opran rocyapCTBEHHOTO HAaj30pa BIIpaBe OOpamaTthCs B CyJA C 3asABICHUSIMU B 3aIIUTY IIpaB
noTpeduTeneil M 3aKOHHBIX HHTEPECOB OTIENbHBIX MOTpeOuTenedt (Tpynmbl HoTpeduTenei,
HEOIPEIeIEHHOr0 Kpyra HoTpeOuTeseii), a Takke ¢ 3asBICHUSAMHU O JHKBUAALUU W3TOTOBUTEIS
(ucrosmHUTENS, MPOJABLA, YINOJIHOMOYEHHOW OpraHM3allld, MMIIOpTEpa, BIaJeNblia arperatopa)
a00 O MpEeKpallleHUuu AEATEIbHOCTH WHAMBHUIYaJbHOIO MpearpuHUMaTrens (yIOJIHOMOYEHHOIO
WHIMBUYaIbHOTO TPEANpPUHUMATENS) 3a TpyOoe (IoBIIeKIIee CMEPTh WIM MacCOBbIE 3a00JIeBaHus,
OTpaBJICHMSI JIIOJIEI) HapyLIEHHE ITpaB OTPEOUTENEH.

8. OpraH rocyapCTBEHHOTO HaJ[30pa B MOPSIKE, YCTAHOBJICHHOM 3aKOHOATEILCTBOM Poccuiickoit
CDCIICpaI_II/II/I, MOXKET 6BITI> MPHUBJICYCH CYAOM K YHACTHIO B JCJIC, @ TAKXKC BIIPABC BCTYIATh B JACJIO 110
cBOEH WHUIUATHUBC WM 110 MTHUIHUATHUBE JIML, YIYaCTBYIOIIUX B ACJIC, IJId Aa4U 3aKIIFOUYCHUA 110 ACTY
B IIENSAX 3allUThl MpaB MOTPEOUTENe B paMKaX TPaXIAHCKOTO WM aIMUHUCTPATHBHOTO
CYAOTPOU3BO/ICTBA.

9. Opran rocyJapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsCHEHUS IO BONPOCaM NPUMEHEHUs
3aKOHOB M HWHBIX HOPMAaTUBHBIX MpaBOBbIX akToB Poccuiickoit denepainuu, peryivpyromux
OTHOIICHHUS B 00JIACTH 3aIIUTHI PaB OTPEOUTEICH.

10. KoHncynbpTupoBanue, mpopHIaKTUIECKUil BU3UT, HAaOMIOJeHNE 3a COON0OAEHNEM 00s3aTeIbHBIX
TpeOOBaHUi, BbIE3HOE 00CIEIOBAHUE MOTYT HPOBOJAUTHCSA (efAepajbHBIMU TOCYAapPCTBEHHBIMU
YUPEKJICHUSIMH, TTOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HA/I30pa, B MOPSIKE M CIyYasX,
YCTaHOBJICHHBIX ITOJIOKEHUEM O (eliepabHOM IOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B oOiacTH
3aIIMUTHI IIPaB MOTPEOUTENEH.

Crarbs 41. O0513aHHOCTH M3TOTOBUTEJIA (MCIOJHUTEJIS, IPOAABLA,
YIOJITHOMOYEHHOM OPraHU3alMy WM YIIOJJHOMOYEHHOI 0
HHAMBHUAYAJBHOI0 NMPeANPUHUMATENSI, IMIIOPTEPA, BJIaJejblAa
arperaTopa) 1o npeaocraBjeHni0 MHGpopManuu Opravy
rocy1apCcTBEeHHOro0 Haja30pa (B pea. @eaepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

WzroroButens (MCHOTHUTENH, MPOJABEL, YINOJHOMOYEHHAs OpPraHMU3alMs WIH YIOTHOMOYEHHBIH
WHIUBUIYaTbHBIA MPEANPUHUMATEIh, UMIIOPTEP, BIAJEJEI] arperaropa) mo TpeOOBAHHUIO OpraHa
rOCyJJapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIUMIl 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIM UMHU
CPOK JIOCTOBEPHBIC CBEJICHHUSI, TOKYMEHTAINI0, OOBSICHEHUS B MUCHbMEHHOM M (MJIN) YCTHOH (hopme H
HMHYI0 UHPOPMAINIO, HEOOXOAUMYIO ISl OCYIIECTBJICHHSI OPTaHOM TOCYIapCTBEHHOTO Haa30pa U
€ro JODKHOCTHBIMU JIMIIAMH TIOJJHOMOYHMM, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
Ddeneparun. (B pea. @eaepanbuoro 3akona ot 29.07.2018 N 250-D3)
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Cratbs 42. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. [lo1HOMOYMS BBICIIMX UCIIOJHUTEIbHBIX OPraHOB
rocyapCcTBeHHOM BJACTU Cy0OBbeKTOB Poccuiickoit @enepauun B
00/1aCTH 3alIMTHI IPaB moTpeduTesiel (B pea. PenepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. Bpicmiuii HMCIONMHUTENBHBIA OpPraH TOCYAAPCTBEHHOW BJIACTH COOTBETCTBYIOLIETO CYyOBEKTa
Poccuiickoit ®denepannu OCYIIECTBISET MEPONPHUSATUS MO pean3aliu, OOCCIEYSHUI0 U 3alluTe
IpaB MoTpeduTeneil U B mpejaenax CBOUX IMOJHOMOYHMI MPUHUMAET ONpENelIeHHbIE Mephl. (B pell.
denepanpaoro 3akona ot 18.03.2019 N 38-D3)

2. B mensx copelcTBUA 3allUTe MpaB MOTpeOUTENEH OpraHbl UCIIOJHUTEIBHON BIACTH CYyOBEKTOB
Poccuiickoit @enepanuu  pa3pabaThlBalOT PErMOHAIbHBIE MPOTrPaMMbl IO  3alUTE IpaB
noTpeOUTeNe U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYNpAaBJICHUS M OOIIECTBEHHBIM
o0beIMHEHUsAM ToTpeduTenei (MX accouMalusM, COr3aM) B OCYLIECTBICHUM MMH 3alIUTHI MpaB
norpebureeii. (B pea. Peaepansuoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyIapCTBEHHOTO HA/I30pa YTBEPIKAAET METOJUYCCKHEC PEKOMEHIAIMU TI0 Pa3padoTKe U
pealin3aluy pernoHAbHBIX M MyHUIIMIAIBHBIX MPOrpamMM IO 3allliTe MpaB moTtpedureneil. (B pen.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjieHUs OJTHOMOYHI OpraHa
roCyapCTBEHHOI'0 HA/30Pa OPraHaM MCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanun (B pea. @eaepajibHOro 3aK0Ha 0T
13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYIIECTBICHHIO  (enepaibHOro
roCyJapCTBEHHOTO Haj30pa B OOJACTH 3allMTHl MpaB MOTPEOUTEICH MOTYT mepeaaBaTbCs IS
OCYIIECTBIICHUSI OpraHaM WCIOJHUTEILHOW BJacTH CyObekToB Poccuiickoii ®Denepanun
nocraHoBieHussMu  I[IpaBurensctBa Poccuiickorn @exepaunu B MOPSAAKE, YCTaHOBIECHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 rona N 184-®D3 "O6 o0mux IpUHITMIAX OpraHU3aIluu
3aKOHOJATENbHBIX (MPEICTABUTENBHBIX) U HCIOJHUTEIBHBIX OPraHOB TOCYJIApCTBEHHOH BIACTH
cyowsektoB Poccuiickoit deneparun'.

Crarbs 42.3. Ilonaya u paccmorpenune odOpaueHuii norpedourtesiei (B
pen. ®enepanbHoro 3akona or 18.03.2019 N 38-D3)

1. OOpamenne MOTpeOUTENsT MOXKET OBITh HAMPABJICHO B MHUCBMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIE WIH B DJIEKTPOHHON (pOopMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHbIE YIOJTHOMOYEHHEIE
(dbenepanbHble OpraHbl HWCIOJTHUTEIBHOM BJIACTH, OPraH WCIOJHUTEIBHON BJIACTH CyOBeKTa
Poccutiickoit @eaepanuu 1100 OpraH MECTHOTO CaMOYTIPABJICHHS.

2. OOpamienre MOTpeOHUTENsT MOXKET OBITh HAMpaBJICHO IO TI0YTe, C HUCIHOJIb30BaHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "VIHTepHer", B TOM 4ucie oduuuaibHOro caiita
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OopraHa TOCYJapCTBEHHOTO  HaJ30pa, UWHBIX YIOJHOMOYEHHBIX  (hefepalbHbIX  OpPraHOB
UCTIOTHUTENILHOM BJIACTH, OpraHa MCIOMHUTENbHOM BacTH cyobekTa Poccuiickoit denepanuu mubo
opraHa MECTHOTO caMmoyIipaBiieHHs (B cyObekTax Poccuiickoit @denepanuu - roponax ¢peaepaibHOro
3HaueHus Mockse, Cankt-IlerepOypre u CeBacromojie ¢ HUCIOJIb30BaHHEM OQUIHMAIBHOIO caiiTa
OpraHa MECTHOTO CaMOYIIPaBJICHUS B CiIy4ae, €Clid 3TO NPEeIyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccuiickoii ®enepanuu - roponoB (denepanbHoro 3HaueHus Mocksbl, Cankr-IletepOypra wu
CeBacTor105151), €IMHOTO TIOpPTajia TOCYIAPCTBEHHBIX M MyHUITUTAIBHBIX YCIYT JIMOO PETHOHATHHOTO
MopTalia TOCYIapCTBEHHBIX U MYHULHUIAIBHBIX YCIYT, & TAKXKE MOXKET OBbITh MPUHSTO MPU JINYHOM
MpueMe 3asiBUTENS.

3. B MHOro)yHKIHMOHAIBHBIX IIEHTpaX MPEJOCTaBICHHS TOCYAApCTBEHHBIX W MYHHUIIUIAIbHBIX
yCIyT MOTYT OCYIIECTBISAThCS TpUEeM OOpalleHuil MoTpeOuTeneii W  KOHCYJIbTHPOBAHHE
nOTpeOUTENCH MO BOMPOCAM 3alIUTHI WX IMPAB HA OCHOBAHWH COTJIAIICHHA O B3aWMOJICHCTBUU
MEXIy  MHOTOQYHKIMOHATBHBIMM  IIEHTpAMH  MPENOCTaBJIECHUS  TOCYIJapCTBEHHBIX U
MYHUIIMMIATBHBIX YCIYr H  (enepadbHBIMH OpraHaMH HWCIONHUTENBHONW BJIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OpraHaMH TOCYIApCTBEHHOW BIACTH CyOBEKTOB
Poccuiickoit denepainniu, opraHaMu MECTHOTO CAMOYIIPABJICHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAB NOTPeOuTeIeH,

YCTAHOBJICHHBIX 3AKOHAMH U HHBIMH HOPMATUBHBIMHU NPABOBBIMHU

akrtamu Poccuiickoid @enepanuu (B pea. PeaepajbHOr0 3aK0OHA OT_
21.12.2004 N 171-®3)

3a HapylleHHe IMpaB NOTpeOUTENel, YCTAaHOBJICHHBIX 3aKOHAMH UM WHBIMH HOPMATHBHBIMU
MpaBOBBIMU ~ akTamu  Poccuiickoit  @Dexpepanuu, TmponaaBen (UCIOIHUTENb, H3TOTOBUTEND,
YIIOJTHOMOYEHHAsA OpraHu3alys WIM YNOJHOMOYEHHbIM WHAWBUIYAIBHBIA MNPEINPUHUMATEND,
HUMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO UM I'PAKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun.

Crartbs 44. OcymecTBJIeHHE 3aIIUTHI IPaB MOTPeOuTEIeH OPraHaMu

MeCTHOI0 caMmoyInpaBJieHus (B pea. @eaepajibHOro 3aK0OHA OT_
22.08.2004 N 122-®3)

B mensx 3ammrtel mpaB moTpeOuTened Ha TEPPUTOPUH MYHUIUIAIBHOTO OOpa3oBaHMs OPTaHbI
MECTHOI'O CaMOYTIPaBJICHHUsI BIIPaBE:

paccMarpuBaTh OOpaIleHHsl MOTpeOuTenel, KOHCYJIbTUPOBATH MX MO BOIPOCAM 3alIUTHI IIpaB
norpedureneii; (B pen. GenepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOparmarbCs B Cy/Ibl B 3aIIMTY TPaB MOTpEOUTENICH (HEOTPeIeIeHHOTO Kpyra moTpeouTenei);

pa3pabarbiBaTh MYHMIMIAIbHBIE MPOrpaMMbl IO 3allUTe TpaB TMoTpeduTenei. (B pen.
denepanprHoro 3akona ot 18.03.2019 N 38-03)

[Ipu BbIsIBIEHUU 110 OOpAIIEHUIO TOTPEOUTENS TOBAPOB (paldoT, yCIyr) HeHAAJIeKalllero KauecTna, a
TaK)Ke OMACHBIX UIS KH3HH, 3lI0POBbsI, UMYIIECTBA MOTPEOUTENCH U OKpPYKAIOMIEH Cpeabl OpraHbl
MECTHOTO CaMOYIIPaBJICHUS HE3aMEUIUTEIbHO U3BEIAlT 00 5ToM (QenepaiabHbIe OpTaHbl
WCTIOJHUTENBHOM BIACTH, OCYLIECTBIISIOIINE KOHTPOJIb 32 KAueCTBOM M 0€30MacHOCTHIO TOBapOB
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(pabor, yciayr). (B pen. @eaepansHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTpartuia cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa o01mecTBeHHBIX 00beIMHEHNIT MOTPeOuTe el (MX
accouranum, corw3on) (B pea. PegepajabHoro 3akona or 21.12.2004 N
171-®3)

1. T'paxxmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpeburteneil (MX accolMallUU, COIO3bI), KOTOPBIE OCYUIECTBISIIOT CBOIO JESTENBHOCTh B
COOTBETCTBMM C YyCTaBaMH YKa3aHHBIX OOBEIMHEHMM (MX accolMaluii, COI030B) W
3aKOHOJaTENLCTBOM Poccuiickon denepannm.

2. OOuiecTBeHHbIE OObEIUHEHHS MOTpeOuTeNnel (WX acCOIMAlMM, COIO3bI) ISl OCYIIECTBICHUS
CBOMIX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paloTke 00s3aTeNbHBIX TpeOoBaHMM K ToBapam (paboTam, yciayram), a Takxke
IIDOGKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IpaBOBBIX akTOB Poccuiickoii ®Penepanuy,
PEryIupyromMX OTHOLIEHUS B 00JaCTH 3aIlUThI IPaB NOTpeOuTeNei;

IPOBOJUTH HE3aBHUCHUMYIO SKCIEPTHU3y KadecTBa, 0€30MaCHOCTU TOBAapOB (PaboT, YCIyr), a Takxke
COOTBETCTBUSl IOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHON MpoJaBLaMU
(M3rOTOBUTEINISIMHU, UCIIOJHUTENSIMHU ) UH(OPMAIIMK O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIOJCHHEM IpaB MOTpeOUTENel M HampaBlATh B
OpraH rocyJapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOIO CaMOyIpaBieHHUs MH(opMainuio o ¢dakrax
HapyIeHU mpaB nmoTpeduTenelt Ui NpoBeIeHNUs MPOBEPKU STUX (PAKTOB U NMPHHSATHUSA B ClIyyae UX
HNOJATBEPXKJICHUS MEp IO MPECEUEHUI0 HapyLIEHWH IpaB MOTpeOuTenel B IMpenenax MOJTHOMOYMM
yKa3aHHbIX OpIraHOB, YYacTBOBAaTb B IIPOBEICHUU OHKCHEPTH3 MO (akTaM HapylIeHUH IpaB
norpeOuTeneil B cBsA3M ¢ oOpamieHussMu notpeduteneid. Ilpu ocymiecTBieHnu oO0IIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHbIE OOBEAMHEHUS MOTpeOUTENe (WX accolMaluM, COI03bl) HE BIIPABE
TpeOOBaTh OT W3rOTOBUTENEH (MCHOIHUTENEH, NMPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3aLUN WM
YIOJTHOMOYEHHBIX  MHJIUBUAYaIbHBIX  IpeIIpUHUMATeNeld, HMMIOPTEpOB)  IpeICTaBlICHHE
JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), O0S3aHHOCTh IPEACTaBICHUS (BBIIOJHEHHUS) KOTOPBIX IO

TpeOOBaHMIO TIOTPEOUTEINS HE YCTaHOBJIeHA 3akoHOM; (B pen. denepanpHoro 3akoHa ot 18.07.2011
N 242-D3)

pactpocTpaHsaTh HHGOPMALMIO O TIpaBax MOTPEOUTENCH M 0 HEOOXOIUMBIX JACHCTBUAX IO 3aITUTE
9THX IpaB, O PE3yJbTaTax CPABHUTENIBHBIX HCCIIECAOBAHMI KadecTBa TOBapoB (paboT, yciuyr), a
TaKke MHYI WH(pOpMalMI0, KoTopas OyAeT CHocOoOCTBOBaTh pealM3alluyd IpaB U 3aKOHHBIX
uHTepecoB mnorpedureneil. Ilybmukyemble 0OIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTenen (ux
accolMalUsAMH, COI03aMU) pe3yJIbTaThl CPABHUTENIBHBIX HUCCIIEAOBAaHUI KadecTBa TOBapoB (paldor,
YCIIYT) HE SIBJISIIOTCS PEKIaMOIA;

BHOCHTh B (elepajbHbIe OpraHbl HCIOJHHUTEIBHOW BIACTH, OPraHU3allMU IPEUIOKEHHUS O
NPUHATAN Mep 1O TMOBBIIICHUIO KadecTBa TOBAapoB (paboT, yciayr), MO MPHUOCTAaHOBICHHIO
NPOU3BOJICTBA U PpEATU3AMU TOBAPOB (BBIMIOJHEHHUS pPabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKAa TOBapoB (padoT, yCIyr), HE COOTBETCTBYIOLIMX MPEIBSBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickori dDenepaliii 0 TEXHHYECKOM pEryJITUPOBAHUU
00s13aTeNTbHBIM TPEOOBAHMSM;
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BHOCHUTb B OpraHbl IPOKYpaTypbl U (eliepanbHble OpraHbl UCIOJIHUTEIBHOW BJIACTH MaTepHallbl O
NPUBJICUEHUH K OTBETCTBEHHOCTH JIML], OCYIIECTBISIONIMX MPOU3BOACTBO U PEaIM3allli0 TOBAPOB
(BBIONTHEHHE PabOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOUIMX TNPEABABISIEMbBIM K HUM
o0si3aTelbHBIM TpeOOBaHUSAM, a TaKKe HApPYLIAIOLIUX I[paBa MNOTpeOUTENEH, yCTaHOBJIEHHBIE
3aKOHaMM U MHBIMM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit deneparuu;

oOpamiatbCsi B OpraHbl MPOKYpaTyphl C MPOCKOAMH TMPUHECTH TMPOTECThI O TMPU3HAHUHU
HE/ICUCTBUTEIbHBIMU aKTOB (peJepalIbHBIX OPraHOB HCIHOJHUTENIBHOM BIACTH, aKTOB OPraHOB
WCTIONIHUTENBHON BiacTu cyObekToB Poccuiickoit denepaiiui U akTOB OPraHoB MECTHOTO
CaMOYIIpaBJieHUs, MPOTHUBOPEYAIIMX 3aKOHAM M HWHBIM PEryJUpYIOLUIUM OTHOIICHUS B 00JacTH
3aIUTHI IPaB MOTpeOuTENell HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamaTbCsi B CyJbl C 3asBICHUSMHU B 3aIIUTy IpaB IMOTPEeOMTENEH M 3aKOHHBIX HHTEPECOB
OTJIETBHBIX MOTpeOuTENEH (TPYNIbI MOTPeOUTENEH, HEOTIPEACIICHHOTO KpyTa OoTpeOnTeNei ),

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJIapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIETIOCTYITHBIX TOCYJaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpCOB B 00acTH 3allUTHI IpaB
notpedureneii, kauecTBa U 6e30MacHOCTH TOBapoB (padoT, yciyr). (B pen. denepalbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crartbst 46. 3amnTa NpaB U 3aKOHHBIX HHTEPECOB HEOIPEAEIEHHOTO
Kpyra norpeouresei (B pea. ®egepanabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOIO CaMOYIpaBJeHMs, OOIIECTBEHHbIE
oObenMHeHus mnoTpeduTeneil (MX accolMaliM, COI03bI) BIIpaBE MPEABABIATH UCKA B CYIBl O
MPEKPAlIEHUH  MPOTUBOMNPABHBIX  JCUCTBUNM  WM3TOTOBUTENS  (WMCIOJNHUTENSA,  MPOJABIA,
YIOJIHOMOYEHHOW OpraHU3allMd WM YIOJHOMOYEHHOTO WHIMBUIYAJTBHOTO TPEIIPUHUMATEII,
UMIIOpPTEPA) B OTHOIICHUH HEOMpEAeNeHHOro Kpyra notpedureneii. (B pea. depepalbHOTO 3aKOHA
or 18.07.2011 N 242-D3)

IIpu yI0BIETBOPEHUH TAKOTO HMCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JTOBECTH B YCTAHOBJICHHBIH
CYIOM CpOK uepe3 CpeJCcTBa MaccoBOM HH(MOpMAMKM WU HWHBIM CIOCOOOM JIO CBEICHUS
MOTpEOUTENEH pereHne cya.

BerynuBuiee B 3aKOHHYHO CHIIy pELICHHWE CyAa O [PU3HAHUU JEUCTBUI H3TOTOBUTENS
(ucnonHuTENsA,  MpOJABLA,  YHNOJHOMOYEHHONW  OpraHu3allUd  WIM  YIIOJHOMOYEHHOTO
WHIUBUIYaIbHOTO  MpEeAlpUHUMATENS, HUMIOpTepa) MPOTUBOINPABHBIMA B  OTHOLUCHHUH
HEONPEJEICHHOI0 Kpyra mnoTpeduTeneil o0s3aTeNbHO Ul CyJAa, PpaccMaTpUBAIOIIEro HCK
NOTpeOUTENs O 3aIIUTE €ro MpaB, BO3HUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kKAaHCKO-TIPABOBBIX
MOCIIEACTBUM JIEHCTBUI M3rOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3aluu
WINA YIOJHOMOYEHHOI'0 HHAMBUIYAIbHOTO MpEANpUHUMATENS], UMIOPTEpa), B 4acTH BOIPOCOB,
UMENM JIM MECTO TaKHe JEHCTBUS W COBEPLIEHBI JIM OHM M3TOTOBUTENEM (MCIIOIHUTEIEM,
MIPOJABIIOM, YNOJHOMOYEHHOM OpraHU3alled WIM  yIOJHOMOYEHHBIM  HWHAWBUIYAJIBHBIM
peAnpUHUMATENIEM, UMIOPTEPOM).

ODHOBPEMEHHO C YJ/IOBJIETBOPEHUEM HCKa, NPEIBIBICHHOTO OOIIECTBEHHBIM OOBbEIUHEHUEM
notpebureneil (Mx accouuanuen, COO30M), OpraHaMH MECTHOTO CaMOYIIpaBJEHHsI B HMHTEpecax
HEOMpeAeNeHHOTO Kpyra MoTpeOuTenel, Cy1 MpUHUMAET PelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHUIO OTPeOUTENeH (MX acCOIMaIMM, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
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MMOHECEHHBIX MO ey CyIeOHBIX M3ACPIKEK, a TaK)Ke MHBIX BO3HUKIIMX JI0 OOpamieHwsi B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIUMBIX PACXOJIOB, B TOM YHCIIE PACXOJIOB HA MPOBEIACHUE
HE3aBUCHUMOM JKCIEPTHU3bl B CIydae BBIABICHUS B pe3yJIbTaTe IMPOBEACHUS TAaKOW JKCIEPTU3bI
HapyIIeHUs 00s3aTeNbHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIB[JHH

Mocksa, [Tom CoBeroB Poccun.
7 deBpans 1992 roga.
N 2300-1



